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Installation Pre-Requirements

Before proceeding VortexIP installation in your server you have to make sure you have installed:

Operating System Windows XP Professional

e |IS5.1
(11S 5.1 must be installed before Microsoft .Net Framework v1.1
If that is not the case you have to uninstall Microsoft .Net Framework v1.1 and install it
afterwards.
e Microsoft .Net Framework v1.1
e Microsoft .Net Framework v1.1 SP1

Operating System Windows 2003 Server / Web Edition
e Microsoft .Net Framework v1.1
e Microsoft .Net Framework v1.1 SP1
e 1IS6.0

*The system must have a Local Disk ‘C’.
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Internet Information Services (11S) Installation

Verifying you have installed Internet Information Services I1S

This is an optional package and it comes with Windows CD. To verify if you have it already
installed go to: Start ->Control Panel-> Add or Remove Programs.

£ Control Panel |Z“E|r>__<]

File Edit \iew Favorites Tools Help

Wy ot > Iﬁﬁ /":-' Search lL Folders v

Address |G’ Control Panel

ﬂ" Control Panel 2 15’ %

v|Go

% 9 2 =

Accessibilicy  Add Hardware Administrative  Automatic  Date and Time Display
[} Switch to Category Wiew Options Tools Updates
i l\f" »-""i ' % =i e
See Also £ I""j ~—) =
- e L ook Game Internet Keyboard Mouse Mebwork
“ Wintlows Ltk |These links take wou quickly to othgvﬂseful places, Lﬂntrollers Options Connections

@) Help and Suppart I PN b J ﬂ:’l‘ ) .“ HE i'lj
il L L = K

Then press Add or Remove Windows Components

B Add or Remove Programs

A program configuration specifies default prograrns For certain activities, such as Web browsing or sending e-mail, and which programs are accessible from the Start menu, desktop, and other

(i locations.
c&:;gi;r Choose a configuration:
Frograms T —
@ Microsoft Windows kS
% Sets programs included in Microsoft Windows as defaults, and enables or removes access to the programs shown below,
Add Hew Web browser : Internet Explorer
Programs
Enable access: Internet Explorer
@I E-mail program : Qutlook Express
: Enable access: Qutlook Express
AddfRemove t
Windows Media player : ‘windows Media Flayer
Zomponents ) )
Enable access: Windows Media Player
@/ Instant messaging program : ‘Windows Messenger
Enable access: ‘Windows Messenger
Sek Program
Access and ¥irtual machine for Java : Use my current virkual machine For Java
Defaults
(3 Mon-Microsaft ¥
3 Custom ¥

ok | [ cawel | [ helo

And the following screen will pop up.
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Windows Components Wizard

Windows Components
You can add or remove components of YWindows =P,

To add or remove a component, click the checkbox. A shaded box means that anly
part af the companent will be inztalled. To see what's included in a component, click

Details.
LCompahents:
oriess and Likilities : :
[ (&4 Fax Services 3amMe |
[ E ndexing Service 0.0 KB
élntemet Explarer 0.0ME .
(1 4 Internet Infommation Serdices 1151 13 MR M|

Dezcription:  Includes Windows Accessones and Itilities for pour computer.

Total disk space reguired: 548 B _
74526.2 MB

Space available on digk:

< Back ][ Met > ][ Cancel ]

Afterwards go to the item, Services of Internet Information Server (11S)

Windows Components Wizard

Windows Components
You can add or remove components of Windows =P

To add ar remaove a companent, click the checkbox. A thaded bax means that anly
part af the companent will be installed. To zee what's included in a component, click
Detailz.

LComponents;

2z and Lhlities

[] @ Fax Services
[ &2 Indexing Service 0.0ME
4 | riternet E wplarer .0 kEB

i_g] & Internet Infrrmation Serices 1151 135 MR

Dezcrption:  Includes Windows Accessones and Iblities for pour computer.

Total dizk zpace required: R4.8 MB 7
Belalss
£ pse avaiabie on disk: 745262 MB Sl

¢ Back ][ Mewt > ][ Cancel ]

The press Detail.
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Internet Information Services (115) [g|

To add or remove a component, click the check box 2 shaded box means that only part
of the component will be installed. To see what's included in a component, click Detsils.

Subcompons

nts of Intemet Infomafion Services (115 ]

[ '.' Comrmon Files 1.0 ME ES .
| [¥] &3 Diocumentation

O i|:| Filz Transfer Protacal [FTP] Service 0.1 ME

(L Q?FruntP‘age 2000 3 erver Extensions 4.3 MB

' ”}?_i] [rternet Infarmation S ervices Snap-ln 1.3 MB

| W] 5 SMTP Service 1.1 MB
AWD[H WideWeb Service 23MB M|

Dezcrptiorn: Installs Reguired 115 program files

Total dizk space required: q5.4 MB
Space awailable on dizk: 73933.0 MB

I ] I[ Cancel ]

Make sure you have to check the components as show on the screen.

And press to accept searching on the CD installation components selected.
Make sure you are doing on the road indicated "d: /" or another route if it had more than one
reader cds.

Windows Components Wizard

Completing the Windows
Components Wizard

“ou have succezsfully completed the windows
Components Wizard.

To cloze this wizard, click Finish.

Finizh

Once completed the process press Finish
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Verifying 11S is working properly
Go to Start-> Control Panel-= Administrative Tools

"% Administrative Tools |Z||E”

File Edit Wew Faworites Tools Help ,-z“

@Back = J L} pSearch i.i__-i:-Folders v

Address | 4@ Administrative Tools V| Go
% Component Services Computer Management
File and Folder Tasks Sharkouk Sharkout
ZKEB = B\
@ Rename this file u
Q Move this File # Data Sources (ODBC) ] Event Yiewsr
L @l Shortcut 3 Shorkeut
By Copy this file ] 1 u ZKB
& Publish this file to the 'Web
() E-mail this Fie 2 ;ﬂco‘?'tcsft“”ty Policy
W Delete this file 2KB
3 Performance .S&. Services

7, £ Shoy
Other Places : K4

Displays graphs of system performance and configures data logs and alerts. b

[@ Control Panel

lD My Documenkts
|3y Shared Documents
Si My Compuker

& My Network Places

Details

Then, double click on Services of Internet Information Server

Internet Information Services

File  Action Wiew Help
s AEMERDR @ 2 > =
% Inkernet Information Services . | IP Addres:
C—Jg YORTER-FOSB1171 (lacal comput | i, 2D * gl Llnas
#-(L] Web Sites =
< i | 3@ >

On the Status Bar must say: Active.

If you have already installed Windows 2003 Web Edition / Server, make sure you have the license
to execute ASP.NET v1.1.
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To verify this, go to ISS Administrator to the section Services Extensions

.!.' Administrador de Internet Information Services (II5)

t’ Archiva  Accion Yer Ventana  Avuda |_|5’Ii|
¢ amERE (22> 51

=), # ONE-SERMER {quipo local
B+ Grupos de aplicaciones
- Sitios Weh
E_,J Extensiones de servicic

BT

?‘g Servicios de Internet Informati - Extensiones de servicio Web

FErrritir

Frohibir

Fropiedades

Tareas

4 Aqreqar una nueva extensidn de
servicio Web...

i Permitir todas las extensiones de
servicio Web para una aplicacisn
especifica. .

EZ prohibir todas las extensiones de

servicio Web

4]

! I Extensidn de servicio \Wweh I Estado
| °F Todaslas extensiones Cal desc...  Prohibida
T | F Todas las extensiones 1SAPI des...  Prohibido
@ ASF.MET w1.1.4322 Permitido
@ Conector de dakos de Internst Prohibido
Inclusiones de servidor Prahibido
@ Paginas Active Server Prohibido
WebDAY Prahibida

Extendido

Estandar /
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Framework .Net v1.1 Installation
Verifying that .Net Framework is already installed

Go to Start-=Control Panel-> Administrative Tools.

If .Net Framework is already installed, the following icons will be shown: _
™% Administrative Tools ‘Z”EHZ|
File Edit “iew Favorites Tools Help
@Back - \Q Lﬁ pﬁearch if_—‘:'-Fnldars v

Address | 48 Administrative Tools v| =

n 3 Component Services Zomputer Management
File and Folder Tasks Sharkeuk Sharteut

2B [A[=3 = FE

| Data Sources (ODBC)
g Shortcut
b Z2KB

\? Share this Folder
Event Yiewer
Sharteut

Other Places SR

Inkernet InFormation Services Lacal Security Policy

B Contral Panel

&
Wi

Sharteut Shorteut
[a My Documents A 2 KB 2 KB
[ Shared Documents
B e ! ’ Microsoft MET Framewark 1.1 Ef Microsoft \MET Framework 1.1
j Hptet [ ! Canfiguration (= oA ¢ Wizards
‘g My Metwork Places ﬂ:ﬁ‘ hiorteut £ t‘ Sharteut

Services
Shorteut
ZFKB

Performance
Sharteut
2B

&
#

If you do not have these icons, proceed with the installation.

.Net Framework Installation

Get into the install CD and look for the installer.Net framework or download it from Microsoft's Web
page.

& VortexIP2.3.4b

Edit  View Favorites Tools Help %.

File

@Back - @ - Lﬁ: pSearch {i‘_—‘:-FDIders v

Address |2 CrivortexIPz,5.4b

Size  Type Drate Modified

File and Folder Tasks File Folder 5/16,/Z008 <:00 PM
9 Make.a rew Fokder Fil: Folder 5/16/2008 4:00 PM
i i File Falder S5/16/2008 4:00 PM

% ] w:gsh this folder to the 4KB  Text Document 12/5{2007 7:11 FM
2 Shere this folder 1KB  Text Document 12/5/2007 7:10 PM
78,693KB  Application 4f11j2008 6:16 PM

76,693K8  Application 4/11j2008 6:15 PM

Other Places

g Local Disk (C1)
() My Documents
|3 Shared Documents
o My Computer

& My Metwork Places

Details

9 of 21



S dotMetF ramework |—_|IE”

File Edit Wiew Favoribes Tools Help -
ok - D [ 5D search [ Folders | [FEE]-
Address |I[C CrivortexIPZ. 3. 4bldotMetFramework v| Go

~m I doknetfzx_en
File and Folder Tasks e CEEF ] el b

Mlicrasoft
= Rename this file e

[ Maove this File dokretFx_ss e [ e
= IExpress Setup IExpress Setup
[ Sepy this Fils Microsoft Tlicrosoft

&3 Publish this fil= to the web
(3) E-mail this Fils MDP1.1spl-KESET460-X56_es
Y€ Delete this file L icroscft Corpdration

- MNDP1.1spl-KESET460-%56_pk
I By Microsoft Corporation

8 T

OERSEPIacas TestIISEindindPort D TestIISYirtualDireckory

wWorkexIPZ.3.4b

My Documents TestTcpPorl D TestwindowsService
3 Shared Documents

Py Compuker WESWEr. S0 i i
Lo SR HTo execute this file

2

Details

Press on any of the links to proceed with the installation, and the following dialog box will appear:

Press, Run.

Microsoft .NET Framework 1.1 Setup

\ ? ) Would wou like to install Microsoft JMET Framework 1.1 Package?

Press Yes.

i& Microsoft .NET Framework 1.1 Setup

.- .I License Agreement

-~ i
M |Cr050ft v (& copy of this license 1s available fior printing at
hittp:itzo rictosoft corufnlink P LinkId=12283 )
e SUPPLEMENTATL END TTSEE
| LICEINSE AGEREEMENT FOR
WATTRM=OET QOETWARFE 5|

| have read, understood and agree ta the terms of the
I End Uszer License Agreement and o signify by clicking

" agree" and proceeding to use this product.

r:‘ i
| do ot agree

Install Cancel I

Select Accept and then press Install.
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i’;% Microsoft .NET Framework 1.1 Setup

.l E| Installing Components

The following items are being installed on your computer

MicrOSOft' MET Framework Files
Net

|l Gathering required information...

Cancel

Once the installation process is finished, press Accept.

i Microsoft .NET Framework 1.1 Setup

Installation of Microzoft MET Framework 1.1 is complate,

o There is No need to Restart your PC’s Operating System.

Then, close Internet Explorer and authenticate yourself again to your VortexIP.

Verifying Framework .Net v1.1 SP1 Installation

Access the Control Panel, and then go to Add or Remove Programs
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B Control Panel

File Edit View Favorites Tools  Help

Qo= - @ - F| Pt [ ot | [

EEX

v B

Address | Control Panel

Accessibilty  Add Hardware

Blw ® 2

Administrative  Automatic  Date and Time

ﬂ" Control Panel

3 switch ta Categary View ptions Taols Updates
ol B
See Alsa : b
Folder Options ~ Fonks Game Intermet Keyboard Mouse
@ Windows Update Controllers  Options
@) Help and Support f X ;
- D b & i @ B
Wizard Fodem ... Faxes  Llanguags...  Cameras
Securlty  Soundsand  Speech System  Taskbarand User Accounts
Center  Audio Devices Start Menu
_o)
Wireless
Network Set...

B

Display

Metwark.
Zonnections
2
Scheduled
Tasks

Windows
Firewall

Verify you have installed the following package:

Currently installed programs: [ show updates

,.'g Microsoft .MET Framework 1.1
inf i

To change this program or remave it From your computer, click Change/Remaove.

If you do not have the package installed, you can manually install it looking for the software in the

VortexIP CD.

You may also download and install carefully the updates related to .Net Framework v1.1 by using

Windows Update.

Change/Remaove



VortexIP Installation

o IT IS IMPORTANT DO NO EXECUTE EITHER THE INSTALLER OR
THE PROGRAM IF THE USB KEY IS NOT INSTALLED.

Once you have pass the pre-requirements, insert the CD or execute

Access the CD installation and within the CD to folder VortexIP 2.4.3b

cd-vortexIP 2.3.4

archivo  Edicion  wer  Eavoritos  Herramientas  Ayuda

D arss - @ - (B | D posaveda [T carpetas | [FIE]-

Sireccisn |3 Cicd-vorkexIP 2.5.4

Mombre
ChConversar DAT 2 WY
(ChdotMetFramevork,
(ChEnglish

[ChEsparicl

Tareas de archivo y carpeta A

3 crear nueva carpeta

& Publicar esta carpeta =n ek
7 Compartic ests carpets S
T_’|\r'ORTE!><!IF' 2,34

1= Archirve MLGS de verhicaciond...
Otros sitios = IR, CAPKCRER iy

B3 Install-winMdSSum, e

e Disco local (S

() Mis documentos

£ Documentos compartidos
@ mipc

W Mis sitios de red

Access to the folder VIP2.3.4b

For Windows XP Professional:
VortexIP_Setup_WinXP_V2.exe

or

For Windows 2003 Server:
VortexIP_Setup_Win2k3_V2.exe

Tipo Fecha de modificacian
Carpeta de archives 29/2/2008 11:07
Carpeta de archives 29/2/2008 11:07
Carpeta de archives 744/2008 15:00
Carpeta de archives 74/2008 18:01
Carpeta de archives 744/2008 15:00
Carpeta de archives /4/2008 16:27
Documento de texto 1/4/2008 10:21
Archive de consulba...  7/12/2007 17:53
Aplicacion 1/4/2008 10:22

E@:"'u'u:urtexIF‘_Setup_WinEDDS_‘-.-‘E.exe

78,696 KE  Aplicacian ]

And the following screen will pop up:

If during the installation program detected any conflict, would be a warning like the following

f’
| E Software Installation Alert
|

At that time it was stopped the installation, in order to adjust the parameters of the system.
It's necessary for the correct working of the software during the recorder for moving.

We turn to explain how to solve.
We must go to control panel system.
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Set Program Access and Defaults

windows Catalog

windows Update

Programs

Documents

lﬁ Metwork Connections

|2y Printers and Faxes

Help and Support: a Taskbar and Start Menu

Search

Run...

@ Log OFf v ortex. ..

E Turn OFF Computer. ..

Windows XP Professional

Then select “Administration tools”

B Control Panel ”El \E

File  Edit ‘iew Favorites Toadls Help a.

\g) Back. @ = Lﬁ: ,/I':j Search { - Folders v
address |3 control Panel V| Go

p— = =
E" Control Panel A & i E ‘ % ;ﬁ @
Accessibility  Add Hardware Add or A 251 | Automatic  Date and Time Display

B’ Switch to Categary View options Remay...

Updates
[ A L

=

e O @

Falder Options Fonts Game Internet keyboard Mause Metwork
“ ‘Windows Update Controllers Options Connections

@) Help and Support ﬁ E, q ‘% ";fd 9 % [ ..j

Mebwork Setup Phone and  Power Options  Printers and  Regional and  Scanners and  Scheduled

See Also

tiizard Madem ... Faxes Language ... Cameras Tasks
© 9 ¥ ¥ 4 8 &
Security Sounds and Speech System Taskbar and User Accounts  Windows
Center Audio Devices

| Change settings for text-to-speech and for speech recognition (if installed). i

Wireless
Metwork Set...

Then we select “internet information Server Services”
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™ Administrative Tools

Eile Edit Wiew Favarites Tools  Help

@ Back - \‘) p Search

. Component Services
File and Folder Tasks Shorkcut

ZKE

Computer Management
Shortout

= ZKE

ld Share this Folder

==~ Data Sources (ODBC)

4 Event Viewer

e |

|_—_r! Shartout Shortout
Other Places ] = i 2hB
G, Cortrol Panel Inkernet Information Services Local Security Policy
Shortcuk Shorkcut
) My Documents ZKE 2 KB

I Shared Documents

3 SR ..-.r’*- Configuration
W My Network Flaces 2 t Sharteut

Performance
= Shorkcuk

Microsaft \MET Framework 1.1 Ej Microsaft \MET Framework 1.1
Wizards

:ﬁ horkcut

Services

Sharkcut
ZKB

1
?

[

#

Then we access SMTP virtual Server and we stop the services

E Internet Information Services

File  Action Wew Help

B 2 ru

Internet Information Services flame I
B YORTE®-70961171 {lacal computer) %Domains
w1 {0] ‘web Sites 3 Current Sessions

|
v
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¥ Internet Information Services |Z||E| |z]

File Action Wiey Help

I Internet Information Services N_a!ﬁe 1
| £} YORTEX-709B1171 {local computer) 1= nomains

B ;D Wh Sites €3 Current Sessions
ESR= R Dof ault SMTP Wirtual Server

@'USH THIS BOTTON TO STOP SMTP SERVICE]

|y
¥

Once solved this setup process re-run the installer correct as indicated above.

Select the Language and press OK.

Select Setup Language El

Select the language to use during the inztallation;

Select 5etup Language

Select the language to uze during the installation:

Enalizh 5
e

E zpafiol
Fortugués [Brasil]
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= Setup - YortexIP 2

<> VORTEX Welcome to the VortexIP 2 Setup
Wizard
Thiz will ingtall Vortesl P 2 %2, 3.4 on vour computer,

It iz recommended that vou cloze all other applications before
cantinuing.

Click. Mest to continue, or Cancel to exit Setup.

WORTEX i
J g

] Please check that your USB license
i Ml key is properly connected before
T Y continue!

#

Mest » ,l[ Cancel

Press Next and read carefully the product’s license:

= Setup - YortexIP 2

License Agreement
Fleaze read the following important information before continuing.

Fleaze read the following License Agreement. rou must accept the termsz of this
agreement before continuing with the installation.

COMTRATO DE LICEMCIA PARA EL USUARIO FINAL DE WORTEXIF -~

IMPORTAMTE. LEA DETEMIDAMEMTE. Ezste Contrato de Licencia para el T
Uzuario Final de WortexlF constitupe un acuerdo legal entre uzted [va zea una

perzona figica o una entidad juridical e Gauszs 5.4, respecto al producto de

zoftware indicado arriba, el que inclupe zoftware v puede incluir medios

relacionadosz, materiales imprezosz v cualquier docurnentacion 'en linea' o

electrormica [FRODUCTO SOFTWARE']. Al instalar, copiar o usar de otra manera el
FPRODUCTO SOFTwWARE, usted acepta guedar obligado por los términos del
presente Contrato. Si hio estd de acuerdo con los términos de este Contrato, no

inztale o uze el PRODUCTO SOFTWARE : devuélvalo al lugar donde lo adquirid a %

() accept the agreement

()| do hot accept the agreement

[ < Back ” Mest > ] [ Cancel ]

If you agree select, | accept the terms of the license, and press Next.

17 of 21



<= Setup - YortexIP 2

Select Components
YWhich components should be installed?

Select the components pou want ba install; clear the components you do not want to
inztall. Click Mext when pou are ready to continue.

Recording Service
web Management Service

Current selection requires at least 76.6 MEB of dizk space.

[ < Back ” Mext » l[ Cancel l

Select VortexIP components that you wish to install in your server and press Next.

<= Setup - YortexIP 2

Ready to Install
Setup iz now ready to begin installing Vortexl P 2 on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Setup type:
Full Ingtall

Selected components:
Recording Service
‘w'eh M anagement Service

[ < Back |L Install J[ Cancel ]

Once the installation is complete, the program will change the script.

Press Yes.

Windows Script Host E'

This script does not work with WScript,

Then press Yes
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Register CScript

\_‘:) Wiould you like to reqgisker CScript as wour defaulk host For WEscript?

Yes Mo

Press Yes

Windows Script Host E'

Successfully registered CScript

== Setup - VortexIP 2

> VORTEX Completing the YortexIP 2 Setup
Wizard

To complete the installation of YorterlP 2, Setup must restart
wour computer. Would vou lke to restart now’?

(%) ez, restart the computer now

() Mo, | will restart the computer later

JORTER

Rl TR T e—

Once the installation is completed proceed to restart your Computer.

Remember that the USB drive has to be always connected to the server
where VortexIP is running.
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Uninstall

To remove VortexIP installation, go to Control Panel-> Add or Remove Programs:

]

BX]
File Edit ‘iew Favorites Tools Help ;ﬁ"r

\J) k -.__) Lﬁ ,':\ Search lL- Falders v

Address |3 Control Panel

£ Control Panel

v|Go

B

&

% O

. R £
ﬂ Control Panel =
Accessibility  Add Hardware Administrative  Automatic Dake and Time Display
[} Switch to Category Wiew Options Tools Updates
—a . wy
m A & ) @
See Also kS b -
- Eoldas Sk £ sk Game Internet keyvboard Mouse Mebwork
“ Winciais Lindats |These links take wou quickly to othn;wﬂseful places. Lntrollers Options Connections

£

ke

(7)) Help and Support I ’.\f E g h o a
il | . L ]

Then, look for VortexIP components as shown on the screen:

# Add or Remove Programs

re -
Currently installed programs: [ show updates Sork by: | Mame L*3

cp'%::_lii;r ;i% Microsoft \MET Framewaork 1.1
Programs | VortexIP 2 Ackivex Jovstick Cantrol Size 0.50MB
| WortexIP 2 ActiveX Live Conkrol Size 5.50ME
%; | YorkexIP 2 Ackiver Player Control Size 0.10ME
Add Mew
Programs
@ : this n Frarm armpuker, ol
Add/Remove
Windows |~ WortexIP 2 Recording Service Size 6.51MB
Components
| YorkexIP 2 Service Application Size 0.60ME
@ l VortexIP 2 WebServices Size 1.41ME
Set Program
Access and
Defaulks

And press Remove on every single VortexIP component.
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