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1: Which modem should I choose if my modem is not on An IPSharer’s modem list?

1

2: How do I find and create the "Initial string" for my Modem?

1

3: Does Sercomm collect "Initial String" for Modems?
6/29/99
3

4: Does SerComm collect ISDN TA initial string?
6/29/99
3

5: Does SerComm "Initial String" for Fax Modems?

4

6: What ISDN Terminal Adapters does An IPSharer support?

4

7: Is An IPSharer limited to one channel with an ISDN TA?

5

8: Is there a way to make An IPSharer use Xon/Xoff for handshake with the modem or ISDN TA?

5

9: Does An IPSharer support ISDN TA and analog 56K modems?

5

10: Can An IPSharer connect an analog modem and ISDN TA Simultaneously?

5

11: Why Can’t I get 56K connections when using a 56K Modem?
6/29/99
5

12: What is ISDN?
6/29/99


E-Mail Sharing



1: What is the E-Mail Gateway feature?

6

2: How do I use An IPSharer’s E-Mail Gateway ?

7

3: What can I do if I run out of storage space on the Mail Server?

9

4: What happens to E-Mail I send to other users on my LAN?

9

5: Why can’t I use the E-Mail Gateway with Outlook express?

10

6: Why can not using Microsoft Outlook or Outlook Express send mail to me on my share account on the IP Sharer?

10

7.How to use the Outlook Express or Microsoft Outlook to Receive/Send mail via E-mail Gateway function of An IPSharer?

12

8.Do any configuration fields have length restrictions? 

14

DHCP



1: What is DHCP?

14

2: Is the DHCP Server function ON or OFF by default?

15

3: Does the DHCP Server function make any difference to the initial configuration?

15

4: Should I set the DHCP Server function ON or OFF?

16

5: How can I use my existing static addresses with the DHCP function?

16

6: How can I use my existing DHCP Server with An IPSharer?

16









Other



1: Why is An IPSharer’s default’s IP address set to 192.168.0.1? Can I change it?

17

2: Why can’t my web browser find An IPSharer?

17

3: Can I use my MAC’s serial port and cable to configure An IPSharer, using terminal- mode configuration method?

18

4: How can I use CompuServe with An IPSharer?

18

5: How can I use AOL with An IPSharer?

19

6: Can An IPSharer be used to send/receive a fax?

20

7: Why is there sometimes a delay when I try to access the Internet or get the mail?

20

8: How many concurrent NAT sessions are supported in the An IPSharer?

21

9: My ISP issues dynamic IP addresses on connection. Does An IPSharer support this?

21

10: Does the An IPSharer support Shiva PAP and CHAP or MSCHAP?

21

11: How many minutes can be set up under "idle time out"?

21

12: Why did I get the error message : “DLUTIL.exe file is linked to missing export OLEAUT32.DLL:420”?

22

13: What is CHAP and PAP?

22

14: Which MIB does An IPSharer support?

22
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