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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

Product Overview 

 
   

 

                

 

 

 

 

 

 

                   TV-IP862IC  
 

Package Contents 
In addition to your camera, the package includes: 

¶ Multi-Language Quick Installation Guide 

¶ CD-ROM (Utility & ¦ǎŜǊΩǎ DǳƛŘŜύ 

¶ Network cable (1.8m / 6ft) 

¶ Power adapter (12V DC, 1A) (1.5m / 5ft) 

If any package contents are missing or damaged, please contact the retail store, online 
retailer, or reseller/distributor that the item was purchased from. 

Features 
 

TV-IP862IC 

The TV-IP862IC records at 1280 x 720 pixels (720P HD), 30 FPS (frames per second). You 
can manage up to 32 TRENDnet cameras with the included complimentary camera 
management software. The TV-IP862IC also includes adjustable motion detection 
recording areas, email alerts, scheduled recording sessions, Pan/Tilt auto-patrol, date-
and-time overlays, two-way audio, an adjustable lens, and four times digital zoom. A 
ǿŀƭƭκŎŜƛƭƛƴƎ ƳƻǳƴǘƛƴƎ ƪƛǘ ƛǎ ƛƴŎƭǳŘŜŘ ŀƴŘ ǘƘŜ ŎŀƳŜǊŀΩǎ ƻŦŦ ǿƘƛǘŜ ƘƻǳǎƛƴƎ blends into 
most environments. 

Easy Installation  

The TV-IP862IC includes a CD-ROM with a setup wizard that guides you through the 

installation process.  

Wide Platform Support  

The TV-IP862IC supports TCP/IP networking, HTTP, and other Internet related protocols. 

The TV-IP862IC can be integrated easily into other Internet/Intranet applications 

because of its standards-based features.  

10/100 Ethernet Support  

The TV-IP862IC supports 10/100 Ethernet.  

Web Configuration  

Once setup is complete, administrators can use a standard web browser to access 

images and video, configure the camera over an intranet or over the Internet. 

Administration via web browser over the Internet means the IP camera can be accessed 

and administered from anywhere in the world.  

Broad Range of Applications  
²ƛǘƘ ǘƻŘŀȅΩǎ ƘƛƎƘ-speed Internet connections, many scenarios for the application of 

your network camera exist, including industrial and public monitoring of properties such 

as homes, offices, banks, hospitals, child-care centers and amusement parks. 

Pan & Tilt 

The TV-IP862IC can pan side to side at a remarkable 330 degrees and tilt 115 degrees. 

Recording Quality 

The TV-IP862IC can record 1280x720 (720p HD) video resolution.
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

Product Hardware Features 
 

Rear Panel View  

 

    
 

 

¶ Ethernet Port ς Connect Ethernet cables to your wired network devices.  
¶ Power Port ς Connect the included power adapter from your camera to an 

available power outlet. 
Note: Use only the adapter that came with your camera. 

¶ Reset Button ς Use an item such as a paperclip to push and hold this button for 
5 seconds and release to reset your camera to its factory defaults.   

¶ WPS (Wi-Fi Protected Setup) ς Push and hold this button for 5 seconds to 
activate WPS. The button LED is blinking green when WPS is activated. 

¶ Antenna ς 2dBi detachable antenna. 

¶ Line Out ς Connects an external active speaker 

¶ Micro SD Slot ς Insert a micro SD card into this slot to store video/image data. 

¶ Rear Air Vent ς This is to cool theTV-IP862IC and dissipate heat. 
 

Front Panel View 

 

 

 

 
 

 

¶ IR LED ς Built-in 6 IR LED, 850nm, for night vision uses. (for TV-IP862IC) 

¶ Light Sensor ς Detects the light source to turn IR on or off. 

¶ Focus Ring ς Turn to adjust the focus of the camera.  

¶ Microphone ς Built-in microphone for audio can be turned on or off. 

¶ Power ς This LED indicator is solid blue when your camera is powered on. 
Otherwise, if this LED indicator is off, there is no power to your camera.  

¶ Link ς This LED indicator is blinking green when there is connection/data to 
your camera. 

¶ Camera Lens ς Focal Length: 4.6 mm, F2.0; Focal Depth: 20 cm ς infinity 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

Wall Mount Installation 
 

Please do not mount the camera until after you complete the installation steps from the 
CD-ROM. Temporarily place the camera next to your computer. 

 

To attach the metal plates, carry out the following: 

¶ Remove the two rubber pads under the base of the Camera. 

¶ Slide the metal plate onto the base of the camera, making sure that the two 

holes on the base of the camera align with the two screw holes on the base of 

the camera. 

¶ Secure the metal plate to the base of the Camera with the two screws 

provided. 

¶ The camera can now be mounted to the ceiling or a wall. See the diagram 

below for more information. 

 

 

 

 

 

 

 

Installation, Using the AutoRun Wizard 
Insert the included CD-ROM into your CD/DVD drive. The Install Wizard program will 
run automatically. 

Note:  If the Install Wizard does not run, you may have autorun disabled on your 
machine. In this case, browse to the CD drive and run InstallWizard.exe to begin the 
installation wizard. 

Begin by selecting a language from the drop-down list. There is a choice of five 
languages ς English, French, German, Spanish, and Russian.  

 

Next, click Install Camera and follow the on-screen steps to continue the installation. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

1. ¢Ƙƛǎ ƛǎ ¢w9b5ƴŜǘΩǎ ¢ŜǊƳǎ ƻŦ ¦ǎŜΦ /ƭƛŎƪ Agree to continue. 

 

2. The next step references information on the camera itself. Go to your camera 

and check the details at the bottom of the device. Click Next to continue, Back 

to go to the previous screen or Home to return to the Main Menu. Also 

enclosed, is a sticker with the same details attached. 

 

 

3. The most important part of the setup process is the network connection type. 

There are three options: 

a. Connect camera to your network using a network cable  

 

 
b. Connect camera to your wireless network using Wi-Fi Protected Setup 

(WPS) button (Verify your router has a WPS button. If not, select the 

next option). 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

c. Connect camera to your wireless network manually. 

 

Option A, Connect camera to your network using a network 
cable 
 

1. ¢ƘŜ ōŀǎƛŎ ŎƻƴƴŜŎǘƛƻƴ ǘȅǇŜ ƛǎ άAέ ǳǎƛƴƎ ŀ ƴŜǘǿƻǊƪ ŎŀōƭŜΦ [ŜǘΩǎ ōŜƎƛƴ ǘƘŜ ƛƴstallation 

process using the network cable connection first. Click this radio button and click Next 

to continue, Back to go to the previous screen or Home to return to the Main Menu. 

 

2. Follow the instructions in the next screen to Power up the Camera. Connect one end 

of the power adapter to the camera and watch the LED flicker. Click Next to continue, 

Back to go to the previous screen or Home to return to the Main Menu. 

 

3. Connect one end of the network cable to your camera and the other end to your 

router. Click Next to continue, Back to go to the previous screen or Home to return to 

the Main Menu. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

4. The wizard searches the network for your camera. 

 

5. If you only have one camera on your network, the wizard will automatically 

select it (as shown below). Otherwise, if you have more than one camera, it 

provides several options from the list. The wizard provides the Model Name 

and MAC Address of the camera. If you do not see any of your camera(s) in the 

wizard, click Retry to scan for the camera again. Click Next to continue, Back to 

go to the previous screen or Home to return to the Main Menu. 

 

6. Password Settings. Follow the instructions on the screen. The default 

username and password is admin. Tick the Change Password checkbox to enter 

the new password details. The password should be between 8 and 16 

characters. Click Next to continue, Back to go to the previous screen or Home 

to return to the Main Menu. 

 

If you have entered the incorrect admin details, you are prompted to change the 

configuration, as shown below. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

If the password length is less than 8 characters, you are also prompted to alter the 

configuration, as shown below. 

 

7. The wizard configures your parameters. 

 

 

 

8. The initial setup is complete. The main feature is the Cloud Access accessibility 

feature. Click the link(s) or icon below to create a shortcut on your desktop. 

Also, below the icon is a warning. This warning is only shown when the Internet 

connection is inactive or the Cloud server cannot be found. Make sure the 

Internet connection is active, click Retry. If ǘƘŜ /ƭƻǳŘ ǎŜǊǾŜǊ ƛǎƴΩǘ ŦƻǳƴŘΣ ǘƘŜ 

server may be busy or under maintenance. Under these circumstances, click 

Retry later again. If there is no warning, click Next.  

Please refer to Starting the TRENDnet Cloud Services section for additional 

Cloud service information. 

 

 

              Click on the product image to create a shortcut on the desktop. A shortcut will   
be created. 

 

Click the link provided to browse the settings in the browser. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

9. Scan the barcode to download  the TRENDnet CloudView App for  Apple iOS or 

!ƴŘǊƻƛŘϰ1 . The app can also be found by searching TRENDnet from the Apple 

App Store or Google Playϰ2.  

Please refer to Mobile Apps section for additional app features information. 

 

 

You are now ready to use your camera. Click Finish to exit. 

 

 

 

 

 

 

                                                                 
1 Android is a trademark of Google Inc. 
2 Google Play is a trademark of Google Inc. 

Option B, Connect Camera to your wireless network using 
WPS (Wi-Fi Protected Setup) button 
 

Tick the WPS option  

 

 

Please consider these points before using WPS. 

¶ Find the access point (AP) or wireless router you wish to connect to from the 

Available AP drop down menu. 

¶ In most cases you should leave the Channel set to Auto as the AP will 

determine the channel of operation. 

¶ Select the type of authentication and encryption required by the access point 

and enter the Key required to connect. 

Click Next to continue, Back to go to the previous screen or Home to return to the Main 
Menu. 

Please read the next steps carefully as it pertains to the WPS feature on your router and 
camera. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

1. Follow the instructions on the screen to Power up the Camera. Click Next to 

continue, Back to go to the previous screen or Home to return to the Main 

Menu. 

 

Follow the instructions and click Next to continue. If you wish to go to the previous 

screen, click Back or Home to return to the main menu. 

 

2. The wizard will now search for your camera. 

 

3. If you only have one camera on your network, the wizard will automatically 

select it (as shown below). Otherwise, if you have more than one camera, it 

provides several options from the list. The wizard provides the Model Name 

and MAC Address of the camera. If you do not see any of your camera(s) in the 

wizard, click Retry to scan for the camera again. Click Next to continue, Back to 

go to the previous screen or Home to return to the Main Menu. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

4. Password Settings. Follow the instructions on the screen. The default 

username and password is admin. Click the Change Password checkbox to 

enter the new password details. The password should be between 8 and 16 

characters. Click Next to continue, Back to go to the previous screen or Home 

to return to the Main Menu. 

 

5. The wizard will now configure your parameters. 

 

6. The initial setup has been completed. The main feature is the Cloud Access 

accessibility feature. Click the link(s) or icon below to create a shortcut on your 

desktop. Also, below the icon is a warning. This warning is only shown when 

the Internet connection is inactive or the Cloud server cannot be found. Make 

sure the Internet connection is active, click Retry. If ǘƘŜ /ƭƻǳŘ ǎŜǊǾŜǊ ƛǎƴΩǘ 

found, the server may be busy or under maintenance. Under these 

circumstances, click Retry later again. If there is no warning, click Next. 

Please refer to Starting the TRENDnet Cloud Services section for additional 

Cloud service information. 

 

7. Scan the barcode to download  the TRENDnet CloudView App for  Apple iOS or 

!ƴŘǊƻƛŘϰ . The app can also be found by searching TRENDnet from the Apple 

App Store or DƻƻƎƭŜ tƭŀȅϰΦ 

 

Please refer to Mobile Apps section for additional app features information. 

 

 

You are now ready to use your camera. Click Finish to exit. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

Option C, Connect Camera to your Wireless Network 
Manually 

 

1. Follow the instructions in the next screen to Power up the Camera. Click Next 

to continue, Back to go to the previous screen or Home to return to the Main 

Menu. 

 

 

 

2. Connect one end of the network cable to your camera and the other end to 

your router. Click Next to continue, Back to go to the previous screen or Home 

to return to the Main Menu. 

 

 

3. The wizard will now search the network for your camera. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

4. If you only have one camera on your network, the wizard will automatically 

select it (as shown below). Otherwise, if you have more than one camera, it 

provides several options from the list. The wizard provides the Model Name 

and MAC Address of the camera. If you do not see any of your camera(s) in the 

wizard, click Retry to scan for the camera again. Click Next to continue, Back to 

go to the previous screen or Home to return to the Main Menu. 

 

5. Password Settings. Follow the instructions on the screen. The default 

username and password is admin. Click the Change Password checkbox to 

enter the new password details. The password should be between 8 and 16 

characters. Click Next to continue, Back to go to the previous screen or Home 

to return to the Main Menu. 

 

6. The wizard will now configure your parameters. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

7. Once your wireless network has been discovered, the wizard will provide you 

with an option to select the Available Wireless Network and also to provide a 

Wireless Network Password. If you do not see your wireless network details, 

click the Rescan link to scan the network again. 

 

 

The wizard will search for wireless Access Points. Click the Rescan button if you do not 

find your AP.  

 

 

 

 

Once the wizard finds the wireless AP you are looking for, select it and enter the 

wireless network password of the AP. Click Next to continue. 

 

8. Next, you will be prompted to disconnect your network cable from the 

camera/router. Click Next to continue, Back to go to the previous screen or 

Home to return to the Main Menu. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

9. The camera will connect to the wireless network. 

 

 

10. The initial setup has been completed. The main feature is the Cloud Access 

accessibility feature. Click the link(s) or icon below to create a shortcut on your 

desktop. Also, below the icon is a warning message. This warning message is 

only shown when the internet connection is inactive or the cloud server cannot 

be found. Make sure the internet connection is active, click Retry. If the Cloud 

ǎŜǊǾŜǊ ƛǎƴΩǘ ŦƻǳƴŘΣ ǘƘŜ ǎŜǊǾŜǊ Ƴŀȅ ōŜ ōǳǎȅ ƻǊ ǳƴŘŜǊ ƳŀƛƴǘŜƴŀƴŎŜΦ ¦ƴŘŜǊ ǘƘŜǎŜ 

circumstances, click Retry again. If there is no warning, click Next. 

 

Please refer to Starting the TRENDnet Cloud Services section for additional 

Cloud service information. 

11. Scan the barcode to download the TRENDnet CloudView App for  Apple iOS or 

!ƴŘǊƻƛŘϰ Φ ¢ƘŜ ŀǇǇ Ŏŀƴ ŀƭǎƻ ōŜ ŦƻǳƴŘ ōȅ ǎŜŀǊŎƘƛƴƎ ¢w9b5ƴŜǘ ŦǊƻƳ ǘƘŜ !ǇǇƭŜ 

!ǇǇ {ǘƻǊŜ ƻǊ DƻƻƎƭŜ tƭŀȅϰΦ 

Please refer to Mobile Apps section for additional Cloud service information. 

 

 

You are now ready to use your camera. Click Finish to exit. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

Starting the TRENDnet Cloud Service 
 

When you first purchase the TV-LtуснL/Σ ƛǘΩǎ ŀƭǊŜŀŘȅ ŎƻƴŦƛƎǳǊŜŘ ǘƻ Ǌǳƴ ƻƴ ǘƘŜ ƛƴǘŜǊƴŜǘ 
out of the box. To do this, you will need the following: 

 

¶ The TV-IP862IC must be connected to the network with internet 

¶ A DHCP router, with WPS enabled (optional), or the camera connected to a LAN 
connection by a network cable. 

 

Before starting the TRENDnet Cloud Service, please properly install the camera through 
the installation steps on the Quick Installation Guide.  

 

To access the cloud service, follow the steps below 

1. Open a web browser and type in the URL  (eg: 

http://73859116.cam.trendnetcloud.com) listed on the label located at bottom 

of the camera. Write it down 

 

2. You will reach the cloud service site 

 

 

 

 

3. You will be prompted to install the plug-in needed for TRENDnet access. Click 

Install. 

 

 

4. The log-in screen will appear. Enter the default username (admin) and the 

default password, admin, at the first time login without running installation 

steps on CD-ROM ahead or soon after the camera reset. If you have done 

installation via CD-ROM previously, please enter the password you have setup, 

ŀƴŘ ŎƭƛŎƪ [ƻƎƛƴΦ LŦ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǳǎŜ ǘƘŜ ƛƴŦƻǊƳation that you just entered, 

click Reset and reenter your data. 

 

 

 

 

http://73859116.cam.trendnetcloud.com/


          

  

© Copyright 2016 TRENDnet. All Rights Reserved.   

 16 

 

¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

Note: For first time login, the site will prompt the Terms of Use and password change 

windows as below. LŦ ȅƻǳΩǾŜ ŎƻƴŦƛƎǳǊŜŘ ǘƘŜ ŎŀƳŜǊŀǎ ǇǊŜǾƛƻǳǎƭȅΣ skip to Step 5.  

 

The next is to change the username and password. Enter a username and the existing 

password. Enter a new password and re-type it to confirm it. Click OK to complete. 

 

The next screen will verify that your settings have been successfully changed. Click Login. 

 

5. Now, login with the new username and password and click Login. 

 

 

The camera will now display the Cloud view via the TRENDnet cloud service. 

 
 

Depending on the network environment, you will be connecting to the cloud services 
in one of the three modes. If you look under the Live View icon, you will notice Mode 
1, 2, or 3. This indicates the connection mode currently in use.  
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

Cloud Mode 1: 
Mode 1 indicates the camera is connecting directly to the Internet or local network. This 
mode offers configuration and management options, together with an Advance 
Configuration mode. 

 

 

 

 
 
 

Cloud Mode 2: 
Mode 2 indicates the camera is connecting to media in a peer-to-peer fashion to the 
Internet or local network. This mode offers configuration and management options but 
not an Advanced Configuration mode. 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

Cloud Mode 3: 
Mode 3 indicates the camera is connecting to the Internet or local network through a 
firewall, or limited by your current network environment. This mode offers 
configuration and management options but without Advanced configuration ς just live 
streaming for 5 minutes (the last 60 seconds is in countdown format). The firewall 
settings limits live streaming for each user. ¢ƘŜ άǊŜŘέ ƴƻǘƛŦƛŎŀǘƛƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ 
viewing area warns users of the limited time. Refresh this screen continuously if you 
ǿƛǎƘ ǘƻ ǾƛŜǿ ȅƻǳǊ ŎŀƳŜǊŀΩǎ ƭƛǾŜ ǎǘǊŜŀƳΦ 

 

 

 

 

 

 

 

 

 

Cloud Service Interface and configuration 
After you login, you will see the main Cloud Service screen. Please properly install the 
camera prior to cloud service login. The cloud service provides mostly use but not full 
configuration settings. For full configuration settings, please refer to the Configuration 
section. 

 

²ƘŀǘΩǎ ƻƴ ǘƘŜ ƛƴǘŜǊŦŀŎŜΚ 
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¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

 

1. The camera model name. 
2. Live View mode. 
3. Mode type 
4. Notifications (Info on camera) 
5. Pan/Tilt Control (Camera directional remote control) 
6. Preset List (the list of your Preset Positions.) 
7. Edit a Preset Name and Preset Position. 
8. Speaker on your PC. Click this button to toggle between Sound and Mute. 
9. Microphone on your PC. Toggle between On/Off. 
10. Snapshot ς take a snapshot 
11. Start recording. Toggle between Start/Stop live view recording into your         

TV-LtуснL/ ŦƻƭŘŜǊΣ ǳƴŘŜǊ ǘƘŜ άaȅ 5ƻŎǳƳŜƴǘέ ŦƻƭŘŜǊΣ ƻƴ ȅƻǳǊ t/Φ 
12. Configure settings in the cloud service. 
13. Profiles (Select the camera profile). 
14. Aspect Ratio (Zoom in and zoom out.) 
15. Click to logout 
16. Username 
17. Camera Image 
18. Fit to screen 
19. Product Registration 
20. Patrol once continuously at selected pre-set positions (Please refer to the 
άtŀǘǊƻƭ tƻǎƛǘƛƻƴέΣ ǳƴŘŜǊ ǘƘŜ ά/ƻƴŦƛƎǳǊŀǘƛƻƴέΣ ŦƻǊ ŘŜǘŀƛƭǎΦύ 

 

 

 

 

 

 

 

 

 

 

 

 

Under Configure settings in the cloud service, there are various options you can 
reference to configure. Go through the different options to toggle cloud settings. 

 

For Video Configuration 

1. Profile: Select a Profile from the drop-down list. 
2. Encoding Type: Select your video encoding type from the drop-down list. 
3. Resolution: Select the video resolution size from the drop-down menu. 
4. Frame Rate: Select the frame rate speed from the drop-down menu. 
5. Encoding Method: Select an encoding method from the drop-down menu. 
6. Bit Rate: Select the camera bitrate from the drop-down menu. 

Click OK to put the changes into effect. 
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For Audio Configuration 

1. Click to enable the speaker. 
2. Adjust the volume. 
3. Click to enable the microphone. 
4. Adjust the microphone volume. 

Click OK to complete these settings. 

 

 

 

 

 

 

 

 

 

For Image Configuration 

1. Brightness: Use the slider to adjust the brightness. 
2. Contrast: Use the slider to adjust the contrast. 
3. Saturation: Use the slider to adjust the saturation. 
4. Hue: Use the slider to adjust the hue. 
5. Mirror: Click the checkbox to mirror the image. 
6. Flip: Click the checkbox to flip the image. 
7. Black and White: Click the checkbox to change the image to black and white. 

Click OK to complete these settings. 

 

 

 

 

 

 

 



          

  

© Copyright 2016 TRENDnet. All Rights Reserved.   

 21 

 

¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

For System Configuration 

1. Username: Only change the Admin username here. 
2. Existing Password: Enter the existing Admin Password. 
3. New Password: Enter the new password. 
4. Confirm the Password: Enter the new password again. 

Click OK to complete the settings. 

 

 

 

 

 

 

 

 

 

 

 

For User Configuration 

1. Manual Recording and Snapshot/Set Folder Storage ς Click the button to Select 
the directory you want to save your recordings and images. Once you have 
highlighted the folder you wish to use, click OK. 

 

Locate the folder/directory where you want to store your data, select it and click OK. 
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For Advanced Configuration (Please Note: Only Admin user can operate this option in 

Mode 1) 

1. Advanced Camera Settings: Click the Settings button to be redirected your IP 

camera. This configuration method is similar to the one you already have 

locally if you use your local IP address. 

 

During ǘƘƛǎ ǇǊƻŎŜǎǎ ȅƻǳ ŀǊŜ ǊŜŘƛǊŜŎǘŜŘ ǘƻ ȅƻǳǊ ŜȄǘŜǊƴŀƭ Lt ŀŘŘǊŜǎǎ ǿƘƛŎƘ ƛǎ ǘƘŜ ŎŀƳŜǊŀΩǎ 
webpage. 

 

Profiles: - Camera View: The current cloud-based system allows you to set 4 Profiles for 
each camera you setup. Select which video settings you want to view and create a 
profile. 

 

Zoom in and zoom out: Click this icon to zoom in and zoom out. Each camera selection 
appears as you select a viewing option or view the aspect ratio using this icon. 

 

Logout: Use this link to logout 

Username: View the current user connected to the cloud. 

 : This is a Fit-to-Screen icon. 

 

 

 This is a Fit-to-Normal icon 

 

Click this area to resize the screen back to normal view. 
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Camera: This is the camera view 

 

 
 

 

 

 

 

 

 

Mobile Apps 
 

Using your mobile3 device, in this example it is an Android phone, touch the Bar Code 
scanning app on your mobile device. Hold your mobile device up to the QR Code on the 
wizard that reads άAndroidέ and scan the image. The Bar Code app will read the QR 
Code and record it. 

 

 

The app will copy the QR link and provide a HTML link to the TRENDnet app. Click on the 
link.  

 

                                                                 
3 Please refer to the TRENDnet CloudVIEW Quick Installation Guide for features 
supported in the CloudView application. 
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You will be directed to the Google Playϰ  to download the app. 

 

 

 

Download the app, install it and use the app on your mobile device to view the 
TRENDnet camera. 

 

 

 

 

 

 

 

 

 

 

Apple iOS version 

 

 

 

{Ŏŀƴ ǘƘŜ vw /ƻŘŜ ǳǎƛƴƎ ƻƴŜ ƻŦ Lh{Ωǎ vw /ƻŘŜ ŀǇǇǎΦ ¢ƘŜ ŀǇǇ will automatically create an 
HTML link to the iTunes App Store. Click the link. 

 

You will be immediately directed to the iTunes App Store. Click the link to download. 
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Find the IP address of your camera(s) 
 

Please install the Setup Wizard utility software (for Windows only) from the setup 
wizard folder on the CD by double clicking the setup file, to locate the IP address of your 
camera(s) on the same network with your PC. 

 
 

 

 

 

 

 

 

 

 

 

 

Web Browser Management 
 

After completing the Autorun Wizard from the CD, you are ready to use your camera. 
The ŎŀƳŜǊŀΩǎ built-in Web configuration utility is designed to allow you to easily access 
and configure your TV-IP862IC camera. Open a web browser such as Internet Explorer® 
and enter the IP address of your camera (through the setup wizard utility software on 
the CD). To log in, type the Username admin and the password you created in the 
Autorun Wizard. If you did not create a password or you just press the reset button for 
reset, the default password is admin. After entering your password, click OK.  

 

These initial steps are shown using Internet Explorer. 

 

 

 

When you log in for the first time or camera reset, the TRENDnet Cloud Terms of Use 
will appear. Click the Accept check box and click Next. 
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The Change Your Account page will appear. Under Admin User Name, leave it as 
άŀŘƳƛƴέ ƻǊ ŎƘŀƴƎŜ ƛǘ ŀŎŎƻǊŘƛƴƎƭȅ. Enter the Old Password, enter the New Password, and 
then re-enter the New Password to confirm it. Click OK to continue. Click Cancel if you 
wish to discontinue. 

 

 

 

 

 

 

The camera will save the information you have entered and restart in 10 seconds. 

 

 

The Congratulations page will appear. Click Login to go to the Login page again. To log 
in, enter the Username admin and the newly created password. This page only appears 
the first time log in. 
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The home page for the TV-IP862IC will appear. Now enter the new username and 
password you just created and click Log In. 

 

 

PLEASE NOTE: Depending on the browser you are using, download the plugin needed 
to view and access the camera feed. 

 

After you have logged in, you will need to install the plug-in required. Click the link 
below the camera view finder to install the plug-in. 

 

 

 

 

The plug-in will be saved to your Downloads Folder. Click it to begin the installation. 

Click Run to start the process. 

 

 

Click Next to continue. 
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The Camera stream control application will be installed. 

 

Make sure all browsers are closed. 

 

 

 

 

 

/ƭƛŎƪ ǘƘŜ άClose Allέ ōǳǘǘƻƴ ǘƻ ŎƭƻǎŜ ŀƭƭ ōǊƻǿǎŜǊ ǿƛƴŘƻǿǎΦ /ƭƛŎƪ ǘƘŜ άRetryέ ōǳǘǘƻƴ ǘƻ 
attempt it again or click the Cancel button to exit the plug-in installer. 

 

Refresh your browser. The live camera image will be displayed. 

 

This is the Microsoft Internet Explorer plug-in installation. Login to the camera again 
after refresh the browser. 
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At the top of the browser there will be a pop-up which will prompt you to add the 
TRENDnet add-on. 

 

 

Click the ActiveX pop-up to install it. 

 

 

 

 

 

Another pop-up will appear to warn you ǘƘŀǘ ȅƻǳΩǊŜ installing an add-on. Accept the 
add-on and click the Install button. 

 

 

Once the add-on is installed, Internet Explorer will now display the streaming image. 

The image below is displayed in both Internet Explorer and Chrome. 
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Main Web User Interface 

 

 

1. Live View ς view the live image. 
2. Setup ς Configure the camera settings. 
3. Registration ς Register your device with TRENDnet. 
4. Record button ς Click this button to enable recording. 

5. Sound/Motion Trigger ς Click this button to activate sound and motion. 
6. Directional Controller ς Control the direction of the camera. 
7. Pan Button ς Click this button to pan the camera. 

8. Patrol Button ς Click this button for the camera to patrol once continuously at 
the selected pre-set positions. 

9. Stop ς Click this button to stop al Pan/ Tilt/Patrol. 
10. Go To ς Select a preset position from the drop-down menu. 
11. Pan Speed ς Select a Pan speed from the drop-down menu. 
12. Tilt Speed ς Select a Tilt speed from the drop-down menu. 
13. Language ς Select a language from the drop-down menu. 
14. Displays the timestamp. 

15. Displays the live image. 
16. Product name and Model number. 

Camera Toolbar 

 

COMPONENT DESCRIPTION 

Passive Profile This profile, in grey, means the camera is 
deselected. 

Active Profile This profile, in yellow, means the camera 
is selected. 

Full Screen Mode The viewable screen is expanded to full 
screen mode. 

Snapshot Click this button to take a snapshot of 
image in the viewfinder. 

Storage Folder Select this icon to select the folder where 
you want to store video feeds. 

Audio Click this button to toggle between sound 
and mute. 

Microphone Click this button to use the microphone on 
the camera and listen to incoming audio. 

IR LED Click this button to toggle the on/off IR 
LED Day/Night mode. 

Zoom In/Zoom Out There are different zoom options under 
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Zoom In/Zoom Out. The viewing angle can 
be zoomed in from 1 times, 2 times, and 4 
times. 

Mode Level There are four modes available: Mode 1, 
2, 3, 4. 

 

Setup 
View camera settings: 

1. Login to the camera  

2. Click Setup. The main configurable screen appears. 

From the menu on the left side of the screen, select an option. 

 

 

 

 

 

 

Wizard 
The first screen in the Setup panel displays a Welcome to Internet Connection Setup 
Wizard. Click Next to continue. 

 

Step 1: LAN Settings 

Under LAN Settings you are provided with two choices, IPv4 Settings and IPv6 Settings. 
Select DHCP for the router to choose your IP address. Click Next. 
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For Static options, click Static IP Address. 

 

 

In the Static IP address field, type in the IPv4 IP Address, the Subnet Mask, Default 
Gateway, Primary DNS and/or Secondary DNS servers. There is also an option to include 
a Search Domain if you have one. 

When you configure static IP settings, click the radio button next to IPv6 Static IP 
Address. The field now extends to further options. Type in the IPv6 IP Address in the 
field provided. Then enter the Default Gateway details, a Primary DNS, and a secondary 
DNS. 

 

Click the Next button to continue. 

Step 2: Internet Settings 
If your ISP requires a username and password, now is the time to complete the empty 

fields. Click the Enable checkbox. Enter a Username and Password, and click the Next 

button. 

 

 

Step 3: DDNS Settings 

Under DDNS Settings, click the checkbox to enable this feature. In Server Address, select 
one of the domains from the drop-down menu. The field to the left of the drop-down 
menu will automatically populate. Under Host Name enter the name the DDNS service 
provided. Enter a Username and Password, repeat the password and finally enter the 
Timeout. Timeout states the time DDNS is updated. Click Next to continue. 
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Step 4: Camera Name Settings 

Enter a name for the camera. This feature is helpful when you have more than one 
camera setup. When complete, click Next. 

 

 

Step 5: Time Settings 

From the drop-down menu, select a Time Zone. Click the checkbox to enable daylight 
saving. To edit further options, either select Auto Daylight Saving or Set DST manually. 
Auto Daylight will set the Daylight Savings time for you automatically. If you select DST 
manually, you can offset the time within 1-2 hours. Then select a start time and an end 
time from the drop-down menus provided. You can also ŎƭƛŎƪ ǘƘŜ άYŜŜǇ ŎǳǊǊent date 
ŀƴŘ ǘƛƳŜέ ǿƘƛŎƘ Ƴŀƛƴǘŀƛƴǎ ǘƘŜ ŎǳǊǊŜƴǘ ǘƛƳŜ ŀƴŘ ŘŀǘŜ of the camera. Other options 
ƛƴŎƭǳŘŜΣ ά{ȅƴŎƘǊƻƴƛȊŜ ǿƛǘƘ bŜǘǿƻǊƪ ¢ƛƳŜ tǊƻǘƻŎƻƭ ǎŜǊǾŜǊέΦ !ǎƪ ȅƻǳǊ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ƛŦ ȅƻǳ 
have a server like this. The last option, ά{ŜǘǳǇ ŀ 5ŀǘŜ ŀƴŘ ¢ƛƳŜ ƳŀƴǳŀƭƭȅέΣ ŀƭlows you to 
manually configure the date and time from the drop-down menus provided. 
!ƭǘŜǊƴŀǘƛǾŜƭȅΣ ȅƻǳ Ŏŀƴ ŀƭǎƻ ŎƭƛŎƪ ά{ȅƴŎ ǿƛǘƘ /ƻƳǇǳǘŜǊ ¢ƛƳŜέΦ ¢Ƙƛǎ ǳǎŜǎ ǘƘŜ ŎǳǊǊŜƴǘ ǘƛƳŜ 
ǎŜǘǘƛƴƎǎ ƻƴ ǘƘŜ ŎƻƳǇǳǘŜǊ ȅƻǳ ŀǊŜ ǳǎƛƴƎ ǘƻ ǎȅƴŎ ǿƛǘƘ ǘƘŜ ŎŀƳŜǊŀΩǎ time. Click Next to 
continue. 

  

 



          

  

© Copyright 2016 TRENDnet. All Rights Reserved.   

 34 

 

¢w9b5ƴŜǘ ¦ǎŜǊΩǎ DǳƛŘŜ TV-IP862IC 

Step 6: Setup Complete 

This is the final screen of the wizard. It shows the configuration options you selected. 
Click Apply to make the changes. After you click through, a notice will appear to mention 
that the camera will restart in 60 seconds and that itΩǎ saving the settings. After the 
camera restarts, you will be directed back to the start of the wizard. 

 

  

 

 

 
 

 

 

System 
Admin  
 

Password Settings 

In this section there are two configuration parts ς Admin and Time and Date. These 

settings can be configured using the Setup Wizard but if you have already done the 

wizard and want to return to these settings, this is the place to do it. 

1. Enter the Old Password (30 characters is the maximum length) 

2. Enter the New Password (30 characters is the maximum length) 

3. Confirm New Password ς Repeat the password you have just entered. 

4. Click Save. 

Please Note the password can only contain: Alphanumeric: A-Z, a-z, 0-9, and Special 

Characters: !, @, #, $, % 

Add User Account 

1. User Name ς enter a new username in this field. 

2. New Password ς enter a password for the user in this field. 

3. Confirm New Password ς Repeat the password you have just entered. 

4. Click Add to continue. 

 

User List 

The User List is now populated with the name(s) of the user(s) you have added to the 

above configuration. If you wish to delete a user, select the user from the drop-down list 

and click Delete. 

 

 

Authentication 

1. RTSP Authentication ς click the checkbox if you wish to enable the authentication of 

Real-time Transport Streaming Protocol 

2. HTTP Authentication ς click the checkbox if you wish to enable HTTP authentication. 

3. Snapshot URL Authentication ς click the checkbox if you wish to enable snapshot 

authentication of the current video stream using the hyperlink next to it. 

4. Click Save to continue. 
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Device Settings 

1. Camera Name ς In this field enter a name for the camera. 

2. OSD ς Click the OSD checkbox if you wish to have an On-screen display. 

3. Label ς If you have clicked the OSD previously, enter a name under the Label field 

to make the name visible. Also, click the Time Stamp checkbox if you wish to add a 

timestamp to the image. Click Save to continue. 

4. LED Light ς From the drop-down list, you have the option to select Power/Link, Off, 

or Blinking. These options allow you to adjust the LED settings according to your 

requirements. 

5. Calibrate the Device ς Click the Calibrate the Device button to do exactly what it 

says. The camera will now pan and tilt to get the system into calibration mode. 
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Time and Date 

 

Under Time Zone, select your region from the drop-down list 

¶ If you need to setup Daylight Saving time, click the Enable Daylight Saving 

checkbox.  

¶ The two options available are Auto Daylight Saving and Set DST Manually. Click 

Auto Daylight Saving to allow the camera to automatically adjust Daylight 

savings time. 

¶ Select Set DST Manually if you wish to set the Daylight Savings time yourself. A 

configurable drop-down menu appears allowing you to set the Daylight time 

according to your requirements. Select an Offset time and from the drop-down 

list (Month, Week, Day, Hour, and Minute) select a Start Time and an End 

Time. 

 

 

 

Automatic Time Configuration 

Click the Synchronize with NTP Server checkbox to enable this feature. An NTP Server 

field will open to prompt you to enter the server details.  

 

Enter the server details, otherwise, consult your administrator for server details
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Set Date and Time Manually 

Click the Setup Date and Time Manually checkbox to enable this feature. Here you will 
have the option to select a Year, Month, Day, Hour, Minute, and Second or just click 
/ƻǇȅ ¸ƻǳǊ /ƻƳǇǳǘŜǊΩǎ Time button. Click Apply to continue. 

 

 
 
 
 
 
 
 
 
 
 
 

 

 

Network 
In this section there are five configuration parts ς Network, Wireless Setup, Dynamic 

DNS, Cloud Setting, and Cloud Status. These settings can be configured using the Setup 

Wizard but if you have already done the wizard and want to return to these settings, 

this is the place to do it

LAN Settings 
There are wired LAN settings and wireless settings. For LAN settings follow these 

instructions: 

1. Select the radio button next to DHCP Connection under LAN Settings 

2. Set the HTTP Port or leave the default at 80. 

3. Set the RTSP Port or leave the default at 554. 

4. Under UPnP, check the UPnP checkbox if you wish to use UPnP and the same 

goes for UPnP Port Forward. 

5. LŦ ȅƻǳ ǳǎŜ .ƻƴƧƻǳǊ ŦƻǊ aŀŎΩǎΣ ŎƭƛŎƪ ǘƘŜ Bonjour checkbox under Apple. 
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For Static IP Address issues follow these steps (Best suited for experienced users): 

 

1. Select the radio button next to Static IP Address under LAN Settings 

2. Enter the IPv4 IP address in the field provided. 

3. Set the Subnet Mask. 

4. Set the Default Gateway IP settings from your router 

5. Lastly, set the optional Primary and Secondary DNS fields. 

6. Click Apply to complete the configuration. 

 

 

 

 

 

 

 

If you are connecting the camera directly to a PPPoE network, the camera also has 

configuration options for that.  

 

1. Click the PPPoE checkbox. The viewable window will scroll down to reveal more 

options. 

2. Enter the User Name and Password/Confirm Password details. The Status should 

indicate a Success or Failure (if you have a failure please consult your network 

administrator or your internet provider) 

3. Set the Port Settings, HTTP Port and RTSP Port. 

4. Set the UPnP settings, UPnP and UPnP Port Forward. 

5. Lastly, set the Apple, Bonjour settings. 

6. Click Apply to complete the configuration. 
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Wireless Setup 
Click the Enable Wireless button to start using this wireless function. This function takes 

a while to restart the camera

  

 

After the camera has restarted, the wireless configuration options become available. 

 

1. Check the Wireless checkbox. The camera will automatically begin scanning 

your wireless area. 

2. Enter a name in the Network Name field manually, or select a wireless network 

router from the drop-down list under Site Survey. 

3. Under Wireless Mode select between Infrastructure and Ad-hoc  mode. 

 

Infrastructure Mode - An 802.11 networking framework in which devices communicate 

with each other by first going through an Access Point (AP). In infrastructure mode, 

wireless devices can communicate with each other or can communicate with a wired 

network. 

 

Ad-Hoc - An 802.11 networking framework in which devices or stations communicate 

directly with each other, without the use of an access point (AP). 

 

Under Security Mode, select among None, WEP, WPA-PSK, or WPA2-PSK. 

 

None ς means no security 

WEP - a security protocol for wireless local area networks (WLANs) defined in the 

802.11b standard. WEP is designed to provide the same level of security as that of a 

wired LAN. LANs are inherently more secure than WLANs because LANs are somewhat 

protected by the physicalities of their structure, having some or all part of the network 

inside a building that can be protected from unauthorized access. WLANs, which are 

over radio waves, do not have the same physical structure and therefore are more 

vulnerable to tampering. WEP aims to provide security by encrypting data over radio 

waves so that it is protected as it is transmitted from one end point to another.  

 

WPA-PSK - uses a pass-phrase, which is between 8 and 63 characters long. This pass-

ǇƘǊŀǎŜ ƛǎ ŎǊŜŀǘŜŘ ŀƴŘ ŜƴǘŜǊŜŘ ōȅ ǘƘŜ ǳǎŜǊ ƛƴǘƻ ŀƴȅ ŎƭƛŜƴǘ ǎǘŀǘƛƻƴΩǎ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ǳǘƛƭƛǘȅΣ 

as well as into the AP. (A recommendation: do not pick a password already in use within 

the network, and do not use a variation of your office address.) Generally, when 

creating or setting up a wireless LAN, the first thing to be configured is the AP, which is 

then followed by the configuration of client stations. Configuring an AP depends largely 

ǳǇƻƴ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ƛƴǎǘǊǳŎǘƛƻƴǎΤ ŎƭƛŜƴǘ ǎǘŀǘƛƻƴ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƛǎ ǿƘŜǊŜ ǘƘŜ ǊŜŀƭ 

choices about security come into play. 

 

WPA2-PSK - it is a method of securing your network using WPA2 with the use of the 

optional Pre-Shared Key (PSK) authentication, which was designed for home users 

without an enterprise authentication server. To encrypt a network with WPA2-PSK you 

provide your router not with an encryption key, but rather with a plain-English 

passphrase between 8 and 63 characters long. 

 

Depending on what Security Mode you are using, enter the Key in the key field next to 

Key. Click the Show Hidden Key if you wish to see what you are typing. 
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Click Apply to continue

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dynamic DNS 
Dynamic DNS is a method of keeping a domain name linked to a changing IP address as 

not all computers use static IP addresses. Typically, when a user connects to the 

LƴǘŜǊƴŜǘΣ ǘƘŜ ǳǎŜǊΩǎ L{t ŀǎǎƛƎƴǎ ŀƴ ǳƴǳǎŜŘ Lt ŀŘŘǊŜǎǎ ŦǊƻƳ ŀ Ǉƻƻƭ ƻŦ Lt ŀŘŘǊŜǎǎŜǎΣ ŀƴŘ 

this address is used only for the duration of that specific connection. This method of 

dynamically assigning addresses extends the usable pool of available IP addresses. A 

ŘȅƴŀƳƛŎ 5b{ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ ǳǎŜǎ ŀ ǎǇŜŎƛŀƭ ǇǊƻƎǊŀƳ ǘƘŀǘ Ǌǳƴǎ ƻƴ ǘƘŜ ǳǎŜǊΩǎ ŎƻƳǇǳǘŜǊΣ 

contacting the DNS service each time the IP address provided by the ISP changes and 

subsequently updating the DNS database to reflect the change in IP address. 

 

1. Click the DDNS checkbox to enable DDNS settings. 

2. Select the DDNS Server from the drop-down list. 

3. Enter the Host Name you setup on this online server. 

4. Enter a User Name in the field provided. 

5. Enter a Password and confirm the Password. 

6. Enter a Timeout, in hours, for the length you want the connection to stay 

active. 

7. Click Apply. The Status should change if you have configured the online DNS 
settings correctly. 








































