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Product Overview

TVHP&2IC

Package Contents
In addition to your camerghe package includes:

I Multi-Language Quick Installation Guide

 CDROM Utility &! a SNR& DdzA RS0

1 Network cable (Bm / 6ft)

1 Power adapter (1¥ DC, A)(1.5m / 5ft)
If any package contents are missing or damagezhq# contact the retail store, online
retailer, or reseller/distributor that the item was purchas&om.

Features

TV-P&2IC

The TWMP862ICrecords at 128% 720 pixels 720P HIp, 30 FPS (frames per second). Yol
can manage up to 32 TRENDnet cameras wWith included complimentary camera
management software. The TIWP862IC also includes adjustable motion detection
recording areas, email alerts, scheduled recording sesskPas/Tilt autepatrol, date-
andtime overlays,two-way audio, an adjustable lensna four times digital zoom. A
gttt kOSAEAYT Y2dzydAy3a {1 AG A& A yhkehddzR®S R
most environments

Easy Installation

The TWMP862ICGncludes a CIROM with a setup wizard that guides you through the
installation process.

Wide Platform Support

The TVMIP862I1Gupports TCP/IP networking, HTTP, and other Internet related protocol
The TWP862ICcan be integrated easily into other Internet/Intranet applications
because of its standarelsased features.

10/100 Ethernet Support

The TMP862I1Gupports 10/100 Ethernet.

Web Configuration

Once setup is complete, administrators can use a standard web browser to acc
images and video, configure the camera over an intranet or over the Interne
Administraton viaweb browser over thénternet means the IP camera can be accessec
and administered from anywhere in the world.

Broaq Rang,e of VAppIications

2 A U0K U2 Rpeedirdernkt kaariections, many scenarios for the application of
your network camera exisincluding industrial and public monitoring of properties such
as homes, offices, banks, hospitals, clegde centers and amusement parks.

Pan & Tilt

The TMP862ICan pan side toide at a remarkable 330 degrees and tilt 115 degrees.
Recording Quality

The TWMP862IQ&an record 1280x720 (7204D) video resolution.

© Copyright 2016T'RENDnet. All Rights Reserved.
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Product Hardware Features Front Panel View

Rear Panel View

Microphone

Light Sensor

\ \\\\—\—\h Rear Air |

WPS Button | IR LED i

Camera Lens

WPS Indicator Light

Micro SD Slo =
Reset Button s Antenna Focus Ring
Power/Link LED =
LineOut_____ g - - Ethernet Port
_——-
Power Port |
1 IR LEL Builtin 6 IR LEP850nm for night vision uses. (foaFAIP&210
1 EthernetPort ¢ Connect Ethernet cables to your wired network devices. 1 Light Sensor, Detects the light source to turn IR on or off.
1 Power Port¢ Connect the included power adaptéom your camerdo an 1 Focus khg ¢ Turn to adjust the focus of the camera.
available power outlet. _ 1 Microphonec Built-in microphone for audio can be tued on or off.
Note: Use only the agipter that came with your camera f  Powerg This LED indicator is solid blue when your caniemowered on.

f Reset Buttong Use an item such as a paperclippiash and hold this button for Otherwise if this LED indicator is offaére is no power to your camera.

5 secondsand release to reset your camet@its factory defaults. Link¢ This LED indicator is blinkiggeenwhen there is connection/data to
1  WPS (Wi Protected Setupd Push and hold this button fd seconds to your camera.

activate WPST_he button LED is blinking greaten WPS is activated. 1 Camera Len§ Focal Length: 4.6 mm, F2.0; Focal Depth: 2@ ufinity
Antennac 2dBi detachable antenna.

Line Outg Connectsan externalctivespeaker

Micro SD Slot; Insert a micro SD card into this slot to store video/image data.

Rear Air Vent; This is to cool theTWP862IGind dissipate heat

==

=A =4 -4 =4

© Copyright 2016T'RENDnet. All Rights Reserved.
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Wall Mount Installation Installation, Using the AutoRun Wizard

Insert the included CIROM into your CD/DVD drive. Thstall Wizardprogram will
Please do not mount the cameumtil after you complete the installation steps from the run automatically.
CDROM Temporarily place the camera next to your computer. Note: If the Install Wizard does not run, you may haugorun disabled on your

machine. In this case, browse to the CD drive andmstallWizard.exeo begin the
installation wizard.

Begin by selecting language from the dredown list. There is a choicé five
languages English, French, GermaBpanish andRussian

To attach the metal plategarry out the following:

1 Remove the two rubber pads under the base of the Camera.

1 Slide the metal plate ontthe base of the camera, making sure that the two
holes on the base of the camera align with the two screw holes on the base of
the camera.

1 Secure the metal plate to the base of the Camera with the two screws
provided.

1 The camera can now be mounted to theling or a wall. See the diagram
below for more information.

Next, clicknstall Cameraand follow the on-screen steps to continue the installation.

D Install Wizard EE®
C’ TRENDNET Select your language

—

CEILING SCREW

© Copyright 2016T'RENDnet. All Rights Reserved.
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1. ¢KA& A& ¢w9b5ySiAy@etotcEnbiddes 2F | aSd / £ A O] 3. The mostimportant part of the setup process is the network connection type.
There are three options:
a. Connect camera to your network using a network cable

@ Install Wizard
™ TRENDNET

@ Install Wizard

TRENDnet, Inc. (altematively referred to herein as "TRENDnet”, "we’, or "us’) provides
access to the TRENDnet Cloud family of IP Camera products through the TRENDnet Cloud
senvice and defines end user terms and conditions set forth below, including all documents.
policies, and guidslines incorporated herein by reference. The terms of this agreement
provide the conditions upon which TRENDnet agrees to provide you access to the
TRENDnet Cloud service and the TRENDnet cloud family of IP camera products. If you
disagree with any provision contained herein, and/or do not wish to accept these conditions,
do not use or operate the TRENDnet Cloud family of IP cameras and do not access the
TRENDnet Cloud senvice.

! | Attention

Before starfing the WPS Installation method, confirm your router he

with a wireless security key. If your wireless router is not prote:

WPS installation method will not work. To c:

secured with a wirel ecurity key, we recommy

wireless network manually. Please refer to your router User's Guide to setuy
1. Our Rights to Make Changes. key protection.

The TRENDnet Cloud seniice is currently provided to you free of charge: however,

TRENDnet specifically resenves the right to institute a fee for this senice at a later date

Your senvice is subject to our business policies, practices and procedures, which we can
change without notice. UNLESS OTHERWISE PROHIBITED BY LAW. WE CAN ALSO
INSTITUTE FEES FOR THIS SERVICE AND CHANGE ANY OTHER CONDITIONS IN THIS
AGREEMENT AT ANY TIME WITHOUT NOTICE, IN WHICH THE CHANGES WOULD GO

INTO EFFECT IMMEDIATELY. IF YOU CHOOSE TO USE YOUR SERVICE AFTER THE &

@) Connect camera to your network using a network cable

L ect camera to your wireless network using Wi-Fi Protected Setup (WPS) button
(Verify your router has a WPS button. If nof lect the next option)

wes:

Connect camera to your wireless network manually

2. The next step referenceaformation on the camera itself. Go to your camera
and check the details at theottom of the device. ClicKlextto continue,Back
to go to the previous screen or Home to return to thi@in Menu. Also b. Connect camera to your wireless network using”fMProtected Setup
enclosed, is a sticker with the same details attached. (WPS) button (Verify yououter has a WPS button. If not, select the
next option)

@ Install Wizard (]is]
@ Install Wizard (3=

This information is required in the installation process. The MAC address is located on the

back of your IP camera (shown in photo below) | Attention

Before starting the WPS Installation method, confirm your router ly been setup
with a wireless security key. If your wireless router is not protected with a security key, the
WPS installation method will not work. To wire twork which is not
secured with a wireless security key, we recommend selecting Connect camera fo your
wireless network manually. Plea: rto your router User's Guide to setup a security
key protection.

Model: TV-IP862IC/A c E

ct camera to your network using a network cable

SN: ACYYWWCBIXXXX
AT RIS
"

AC Address: XXXXXXXXXXXX —
m[ﬁﬁﬁrcmmmotmdcm
12V==21A HIW: VIL0R FIW: 1,0,0
FCC ID: XUSTVIP662-862 Made in China

ct camera to your wireless network using Wi-Fi Protected Setup (WPS) button
(Verify your router has a WPS button. If not, select the r

wes

nect camera to your wireless network manually

© Copyright 2016T'RENDnet. All Rights Reserved.
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c. Connect camera to your wireless network manually 2. Follow the instructions in the next screenRower up the CameraConnect one end
of the power adapter to the camera and watch the LED fliocRéckNextto continue,
Backto go to the previous screen ¢tometo return to theMain Menu.

@ Install Wizard

| ' Attention

Before starting the WPS Installation metho: firm your routel
with a wireless security key. If your wireless router is n

WPS installation method will not work. To

secured with a wireless security key, we recomm

wireless network manually. Please refer to your router U:

key protection.

@ Install Wizard

Plug in and connect the power adapter to the camera. The blue LED on the camera
indicates it is powered. Allow 60 seconds for the camera to boot up

B-

3. Connect one end of the network cable to your camera and the other end to your

1LEKS o0l ard 02y S@AIMRY I 2B AZNJastabatiant S o [ LUK SicgyocontinggBackt) go to the previous screen glometo return to
process using the network cable connection first. Clickrédgo button and clickNext the Main Menu.
to continue,Backto go to the previous@een orHometo return to theMain Menu. @ Install Wizard

@ Connect camera to your network using a network cable

@ Connect camera to your wireles: twork using Wi-Fi Protected Setup (WPS) button
(Verify your router has a WPS button. If select the next option)

wes

© Connect camera to your wireless network manually

Option A, Connect camera to your network using a network
cable

@ Install Wizard = .
Connect a network cable to the camera's network port and then to your router

! | Aftention
Before starting the WPS Installation method, confirm your route:
security key. If your wi
allation method will not work
secured with a wireless security key, we recommend
wireless network manually. Please refer fo your router User's Guide to setup a security
key protection.

inect camera to your network using a network cable

ct camera to your wireless network using Wi-Fi Protected Setup (WPS) button
rrouter has a WPS button. If not, select the next option)

@ Connect camera to your wireless network manually

© Copyright 2016T'RENDnet. All Rights Reserved.
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4. The wizard searches the network for your camera. 6. Password Settings-ollow the instructions on the screen. Tdefault
usernameand passwords admin. Tickthe Change Passworcheckbox to enter
the new password detail§.he password should be between 8 and 16
charactersClickNextto continue,Backto go to the previous screen étome

to return to theMain Menu.

@ Install Wizard

@ Install Wizard

You MUST change the default password of the camera
Enter the default password: admin

Enter your new password: must be between 8 and

(Alphanumeric: a-z, A-Z, ers: |, @, #, $, %)
Password [
(If you have already changed the password, uncheck the box.)
New password m
5. If you only have one camera on your network, the wizard will automatically P —— O —
select it (as shown below). Otherwise, if you have more than one camera, it
provides several options from the list. The wizard provides Muxlel Name

andMAC Addres®f the cameralf you do not see any of your camera(s) in the
wizard, clickRetryto scan for the camera again. ClNkxtto continue,Backto
go to the previous screen détometo return to the Main Menu.

If you have entered the incorrect admin details, you are prompted to change the
configuration, as shown below.

@ Install Wizard Q‘E @
You MUST change the default password of the camera.

The following cameras were detected on your network. Check the MAC address of the IP
Camera you are going to setup and select it from the list.

Enter the defauit password: admin

Enter your new password: must be between
(Alphanumeric: a. 0-9; Sp rs 1, @, %, $, %)
Install Wizard

Model MAC address

@ TV-IP862IC DB8EB97D22AA6

Invald Admin ID or password, Please verify and try again.

Admin ID

Password

(If you have already changed the password, uncheck the box.)

(p— EI—
T —— [erer—

If you don't see your camera's MAC address: confirm that the camera is powered up,
confirm your computer is connected to your network, and then click the Retry button

[__Rety ] Back _J| _ Next ]

© Copyright 2016T'RENDnet. All Rights Reserved.
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If the password length is less than 8 characters, you are also prompted to alter the 8. The initial setup is complete. The main feature is the Cloud Access accessib
configuration, as shown below. feature. Click the link(s) or icon below to create a shortcut on your deskto

Also, below the icon is a warning. This warning is only shown whemti@et
connection is inactive or the Cloud server cannot be found. Make sure tt
YouMUST change the defau passwrd e camera Internet connection is active, clicRetry. If 6 KS / f 2dzR a4 SNIS|
Evter the defaul password: admin server may be busy or under maintenance. Under these circumstances, cl
Enter your new password: must be bef Retrylater againlf there is no warning, cliddext

(Alphanumeri eci acters: |, @, #, $, %)
Install Wizard

B SSIES

" ‘The minimun length of the new password is & characters,
Admin ID < P

Please efer to Starting the TRENDnet Cloud Serviceection for additional

Cloud service information.

(ITyou have already changed the password, uncheck the box.)
New password T
e —— CECE—

@ Install Wizard

Cloud Access from any Computer

i
This unique URL provides access to this camera only, from any internet l
connection. Please install ActiveX or Plug-in when you are prompted by - LSl
the web browser.

7. The wizard configuregour parameters.

3 Click icon to create a desktop shortcut g
@ Install Wizard

Cloud server not found, please verify your internet connection is active, and then click "Retry”
Cloud server may be busy or under maintenance, please try again later

Next

Click on the product image to create a shortcut on the desktop. A shostdut
be created.

Click the link provided tbrowse the settings in the browser.

© Copyright 2016T'RENDnet. All Rights Reserved.
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9. Scan the barcode to downloathe TRENDnet Clondew App for AppleiOSor ODtiOﬂ B, Connect Camera to VOUTiIW|eSSHG'[WOI’k usinq

I Y RNR. N appcan also be foundy searching TRENDrfevm the Ample WPS (Wi Prdected Setup) button
App Store or Googlelay?.

Please refer tdviobile Apps section for additional app features information. Tick the WPS option

@ Install Wizard

@ Install Wizard

I Attention

Before starting the WPS Installation method

with a wireless security key. If your wirele:

WPS installation method will not work. To

secured with a wireless security key, we recommend

wireless network manually. Please refer to your router User's Guide to setup

Thank you for choosing TRENDnet!
Please install ActiveX or Plug-in when you are prompted by the web browser.

Mobile App key protection.

Please take a moment to download ® Connect camera to your network using a network cable
our free TRENDnet CloudView App
Scan the QR codes or search for

ct camera to your wirel ing Wi-Fi Protected Setup (WPS) button

your router has a WPS n. If not, select the next option)

App Store or at Google Play (for
Android devict

Apple Android #® Connect camera to your wireless network manually

You are now ready to use your came@lick-inishto exit.
Please consider these points before using WPS.

1 Find the access point (AP) or wireless router you wish to connect to from the
Available ARdrop down menu.

1 In most cases you should leave tBhannelset to Auto as the AP will
determine the channel of operation.

1 Select the type oduthentication and encryption required by the access point
and enter theKeyrequired to connect.

ClickNextto continue,Backto go to the previous screen ¢tometo return to theMain
Menu.

Please read theext steps carefully as it pertains to the WPS feature on your router an
camera.

! Android is a trademark of Google Inc.
| 2Google Play is a trademark of Google Inc.

© Copyright 2016T'RENDnet. All Rights Reserved.
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1. Follow the instruction®n the screen tdPower up the CameraClickNextto
continue,Backto go to the previous screen ¢fometo return to theMain

Menu.

@ Install Wizard

Plug in and connect the power adapter to the camera. The blue LED on the camera
indicates it is powered. Allow 60 seconds for the camera to boot up.

Follow the instuctions and cliclextto continue. If you wish to go to the previous
screen, cliciBackor Hometo return to the main menu.

@ Install Wizard

1. Press the WPS button on your wireless router or access point for 5 seconds.

2. Within 2 minutes press and hold the WPS button on the IP camera for 5 seconds. When
the connection is successful, the camera’s WPS LED will turn off and the Power Link
LED will tumn solid green. This process may take up to 2 minutes.

2. Thewizardwill now searcHhor your camera

@ Install Wizard

If you only have one camera on your network, the wizard will automatically
select it (as shown below). Otherwise, if you have more than one camera, it
provides several options from the list. The wizard providesMioglel Name

and MAC Addressf the cameralf you do not see any of your camera(s) in the
wizard, clickRetryto scan for the camera again. CINM&xtto continue,Backto

go to the previous screen détometo return to the Main Menu.

D Install Wizard EoX)

The following cameras were detected on your network. Check the MAC address of the IP
Camera you are going to setup and select it from the list

Model MAC address

@ TV-PB62C DBEBO7D22AA6

If you don't see your camera’s MAC address: confirm that the camera is
confirm your computer is connected to your network, and then click the

© Copyright 2016T'RENDnet. All Rights Reserved.
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4. Password Settingg-ollow the instructions on the screen. Taefault

usernameand passwords admin. Clickthe Change Passworcheckbox to
enter the new password detail$he password should be between 8 and 16
charactersClickNextto continue,Backto go to the previous screen étome
to return to theMain Menu.

@ Install Wizard

You MUST change the default password of the camera
Enter the default password: admin

Enter your new password: must be betw
(Alphanumeric: a-z, A-Z, Cl L@, #, %, %)

AdmintD
Password EEI—

(I you have already changed the password, uncheck the box.)

(Tp— T
P —— [eosnonas |

The wizardwill now configureyour parameters.

D Install Wizard

The initial setuphas beercompleted. The main feature is the Cloud Access
accessibility feature. Click the link(s) or icon below to create a shortcut on your
desktop. Also, below the icon is a warning. This warning is only shown when
the Internet connection is inactive or the Cloud servanoot be found. Make

found, the server may be busy or under maintenance. Under these
circumstances, clicRetrylater again. If there is no warning, clidext.

Please refer ttartingthe TRENDnet Cloud Servicesction for additional
Cloud service information.

@ Install Wizard

Cloud Access from any Computer

This unique URL provides access to this camera only, from any inter
connection. Please install ActiveX or Plug-in when you are prompted
the web browser.

Click icon to create a desktop shortcut u

Cloud server not found, please verify your intemet connection is active, and then click “Retry"
Cloud server may be busy or under maintenance, please try again later

| _Home | Next
Scan the barcode to downloathe TRENDnet Cloudew App for AppleiOSor

Iy R NP WeRappcan also be fountly searching TRENDrfetm the Aple
AppStoreoD2 23t S tfl &uod

Please refer tdviobile Appssection for additional app features information.

@ Install Wizard

Thank you for choosing TRENDnet!
Please install ActiveX or Plug-in when you are prompted by the web browser

Mobile App

Please take a moment to download
our free TRENDnet CloudView App.
Scan the QR codes or search for
“TRENDnet CloudView" in the Apple
App Store or at Google Play (for

Android devices)

Android

sure thelnternet connection is active, clidRetry. If i KS / £ 2 dzZR a4 SNIIS NJ A aY6waie now ready to use your came@lickFinishto exit.

© Copyright 2016T'RENDnet. All Rights Reserved.
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Option C,ConnectCamera to youlWireless Network
Manually

@ Install Wizard

! Attention
Before starting the WPS Installation method, confirm your router has a

a wireless security key, we recommend s
ss nefwork manually. Please refer to your router User's
key protection.

onnect camera to your network using a network cable

) Wi-Fi Protected Setup (WPS) button
erify your router has a WP'S button. If not, select the next option)

© Connect camera to your wircless network manually

1. Follow the instructions in the next screenRower up the CameraClickNext
to continue,Backto go to the previous screen ¢étometo return to the Main
Menu.

@ Install Wizard

Plug in and connect the power adapter to the camera. The blue LED on the came
indicates it is powered. Allow 60 seconds for the camera to boot up.

a.

2. Connect one end of the network cable to your camera and the other end to
your router. ClicNextto continue,Backto go to the previous screen dtome
to return to theMain Menu.

@ Install Wizard

Connect a network cable to the camera’s network port and then to your router.

3. The wizardwill nowsearch the network for your camera.

@ Install Wizard

© Copyright 2016T'RENDnet. All Rights Reserved.
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@ Install Wizard

4. If you only hae one camera on your network, the wizard will automatically
select it (as shown below). Otherwise, if you have more than one camera, it
provides several options from the list. The wizard providesMioglel Name
andMAC Addres®f the camera. If you do not see any of your camera(s) in the
wizard, clickRetryto scan for the camera again. CINkxtto continue,Backto B 2 08 S Characirs L@, 4.5, %)
go to the previous screen étometo return to the Main Menu.

You MUST change the default password of the

Enter the default password: admin

Admin ID
— Password
@ Install Wizard Q‘E ‘@

(Ifyou have already changed the password, uncheck the box.)

The following cameras were detected on your network. Check the MAC address of the IP

Camera you are going to setup and select it from the list Confirm new password

Model MAC address

6. The wizardwill now configureyour parameters.

@ Install Wizard

If you don't see your camera's MAC address: confirm that the camera is powered up,
confirm your computer is connected to your network, and then click the Retry button.

5. Password SettinggFollow the instructions orhe screen. Thdefault
usernameand passwords admin. Clickthe Change Passworcheckbox to
enter the new password detail¥he password should be between 8 and 16
charactersClickNextto continue,Backto go to the previous screen étome
to return tothe Main Menu.

© Copyright 2016T'RENDnet. All Rights Reserved.
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7. Once your wireless netwottkas beerdiscovered, the wizardill provide you
with an option to select thévailable Wireless Networland also to provide a
Wireless Network Passwordf you do not see your wireless network details,
click theRescarink to scan the network again.

@ Install Wizard

Select your network from the Available Wireless Networks drop down list

Available Wireless Networks

Wireless Network Password

The wizardwill searchfor wireless Access PointSlick the Rescan buttahyoudo not
find your AP.

Oncethe wizardfinds the wireless AP you al@oking for, select it and enter the
wireless network passwordf éhe AP. Clicklext to continue.

@ Install Wizard

Select your network from the Available Wireless Networks drop down list

|EDIMAX x

Available Wireless Networks

Wireless Network Password

8. Next, youwill be prompted to disconnect your network cable from the
camera/router.ClickNextto continue,Backto go to the previous screen or
Hometo return to the Main Menu.

@ Install Wizard

Please disconnect the network cable between the camera and router.

© Copyright 2016T'RENDnet. All Rights Reserved.
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9. The cameravill connectto the wireless network.

@ Instalt Wizard

10. The initial setughas beercompleted. The main feature is the Cloud Access

accessibility feature. Click the link(s) or icon below to create a shortcut on your
desktop. Also, below the icon is a warning message. This warning message is

only shown when the internet connection is inactive oe ttloud server cannot
be found. Make sure the internet connection is active, dieltry. If the Cloud

ASNBSNI AayQil F2dzyRX (GKS aSNIISNJ YI &

circumstances, click Retry again. If there is no warning, bek

D Install Wizard

Cloud Access from any Computer

This unique URL provides access to this camera only, from any interne
connection. Please install ActiveX or Plug-in when you are prompted by
the web browser.

Click icon to create a desktop shortcut l‘

Cloud server not found, pleas our internet c tion is active, and then click "Retry”
Cloud server may be busy or under maintenance, ple

Please refer toStarting the TRENDnet Cloud Servieestion for additional
Cloud service information.

11. Scan the barcode to downlodade TRENDnet CloudView Agpr Apple iOS or
'YRNRARN & ¢KS | LJIJ OFy Ffaz2z oS ¥F2dz
L) {G2NB 2N D223ftS tflénod

Please efer to Mobile Appssection for additional Cloud service information.

@ Install Wizard

Thank you for choosing TRENDnet!
Please install ActiveX or Plug-in when you are prompfed by the web browser.

Mobile App

Please take a moment to download
our free TRENDnet CloudView App.
Scanthe QR codes or

"TRENDnet ( & e Apple
App Store ol

Android devices).

Android

You are now ready to use your came@liclkinishto exit.

© Copyright 2016T'RENDnet. All Rights Reserved.
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Starting the TRENDnNet Cloud Service 3. You will be prompted to install the pleig needed for TRENDnet access. Click
Install.

When you first pUrChase the IVt Yy CH L/ X A l:l Qa I f N‘S I ﬁ e (j 2 y TA3 dZN:S ﬁ (R internet Explorer - Security Warning
out of the box. To do this, you will need the following:

Do you want to install this software?

Mame: camerastreamctrl.cab
Publisher: TRENDnet, Inc.
1 The TMP862IC must be connected to thetwork withinternet oo
1 A DHCP routewith WPS enable¢bptional),or the camera connected to a LAN () er otons ingsl ] [ pontingl
connectionby a network cable

b ‘while Files From the Internet can be useful, this File bype can potentially harm
wour computer. Only install software from publishers you krust. What's the risk?

Before starting the TRENDnet Cloud Service, please properly install the camera through
the installation steps on th@uick InstallatiorGuide

To accesthe cloud service, follow the steps below 4. The login screen will appear. Enter the default username (admin) and the
default passwordadmin, at the first time login without running installation
steps on CEROM ahead or soon after the camera reset. If you have done
installation via CEROM previously, please enter the password you have setup.
FYR Ot A0l [23Ay® LT eaarthdgoydientered/ (
clickResetand reenter your data.

1. Open a web browser and type in thiRL (eg:
http://73859116.cam.trendnetcloud.coiristed on thelabel located at bottom
of the camera Write it down

2. You wll reach the cloud service site

© Copyright 2016T'RENDnet. All Rights Reserved.
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Note: For first time login, the site will prompt the Terms of Use and password change 5. Now, login with the new username and password and ¢lagin
windowsas belowL ¥ @2 dzQ@S O2y T A 3 dzNBKp taiSkes5. OF YSNI & LINSGA2dzaf &>

The next is to chage the username and password. Enter a username and the existing
password. Enter a new password anetype it to confirm it. ClickoKto complete. The camera will now display the Cloud view via the TRENDnet cloud service.

™ TRENDNET

@) TRENDNET

2013/01/01 02:08:08 TV-IPBE2I
TV-IP862IC d

Live View

Mode 1 Info

The next screen will verify that your settings have been successfully changed.oglick

Cloud Camera

™ TRENDNET

Depending on the network environment, you wile connecting to the cloud serces
in one of the three modesif you look under the Live View icon, you will notice Mode
1, 2, or 3. This indicates the connection mode currently in use

© Copyright 2016T'RENDnet. All Rights Reserved.
16



tw9b5ySi

T\-IP862IC

CloudMode 1:

Mode 1 indicates the camera is connecting directly to the Internet or local network. This
mode offers configuratiomnd management options, together with an Advance
Configuration mode.

Cloud Camera ©

®) TRENDNET L

Username : admin
013701701

TV-IP862IC

Live View

Info

Copyright © 2013 TRENDnet. All Rights Reserved fproduct Registration

Cloud Mode 2:

Mode 2 indicates the camera is connecting to media in apeqreer fashion to the
Internet or local network. This mode offers configuration and management optian
not an Advanced Configuration mode.

Cloud Camera =

®) TRENDNET Logo

Username : admin

TV-IP862I1C

Copynight © 2013 TRENDnet. All Rights Reserved FIproduct Registration

© Copyright 2016T'RENDnet. All Rights Reserved.
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Cloud Mode 3:

Mode 3 indicates the camera is connecting to the Internet or local network through a
firewall, or limited by your current network environment. This mode offers
configuration and managememptions but without Advanced configuratianjust live
streaming for 5 minutes (the last 60 seconds is in countdown format). The firewall
settings limits live streaming for each userK S & NB R ¢
viewing area warns users tife limited time. Refresh this screen continuously if you
gAaK (2 @OASe &2dzNJ OF YSNI Qa fA@S

Cloud Camera =

@™ TRENDNET

Username : admin
TV-IP862IC £G13/01/01 D0:0G:35 TV=TP8EH

Live View

Info

fJproduct Registration

Copyright © 2013 TRENDnet. All Rights Reserved

V2UATAOFGAZ2Y

A0GNBI YO

Cloud Service Interfacand configuration

After you login, you will see the main Cloud Service scrigkrase properly install the
camera prior to cloud service logifihe cloud service provides mostly use but not full
configuration settings. For full configuration settings, please refer to the Configuration
section.

Fd GKS

B @ TRENDNET

TV-IP862IC

Cloud Camera = 18
15 h

© Copyright 2016T'RENDnet. All Rights Reserved.
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The carera model name.
Live View mode.
Mode type
Notifications (Info on camera)
Pan/Tilt Control (Camera directional remote control)
Preset List (the list of your Preset Positions.)
Edit a Preset Name and Preset Position.
Speaker on your PC. Click this buttortidggle between Sound and Mute.
Microphone on your PC. Toggle between On/Off.
. Snapshot; take a snapshot
. Start recording. Toggle between Start/Stop live view recording into your

RBOLOo~NoO~WLNE

= O

Under Configure settings in the cloud service, there are various options you can
reference to configure. Go through the different options to toggle cloud settings.

For VideoConfiguration

1. Profile: Select a Profile from the drajpwn list.
2. Encoding Type: Select your video encoding type from the-dowmn list.
3. Resolution: Select the video resolution size from the didopin menu.
4. Frame Rate: Select the frame rate speed fromdhep-down menu.
5. Encoding Method: Select an encoding method from the elloprn menu.
6. Bit Rate: Select the camera bitrate from the drd@vn menu.

ClickOKto put the changes into effect.

TVMLt ycHL/ F2fRSNE dzy RSNJ (KS daé 520dzySyi(ié¢ F2f RSNE 2y &2dzNJt/ o

. Configue settings in the cloud service.

. Profiles (Select the camera profile).

. Aspect Ratio (Zoom in and zoom out.)

. Click to logout

. Username

. Camera Image

. Fit to screen

. Product Registration

. Patrol once continuously at selected gset positions (Please refer to the

NP RPRRERRRERRER
QOWO~NOOUAWN

Gt FGNRBE t23A0GA2Yy €Y dzy RSNJ GKS G/ 2y FAIdzNT G A

Cloud Camera ©

(®) TRENDNET

TV-1P862I1C

Live View

© Copyright 2016T'RENDnet. All Rights Reserved.
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For Audio Configuration

1. Click to enable the speaker.

2. Adjust the volume.

3. Click to enable the microphone.

4. Adjust the microphone volume.
ClickOKto complete these settings.

Cloud Camera ©

™) TRENDNET

TV-IP862IC

Live View

Mode 1 Info

For Image Configuration
1.

Noo,rwh

Brightness: Use the slider to adjust the brightness.

Contrast: Use the slider to adjust the contrast.

Saturation:; Use the slider to adjust the saturation.

Hue: Use the slider to adjust the hue.

Mirror: Click the checkbox to mirror the image.

Flip: Click the checkbox to flip the image.

Black and White: Click the checkbox to change the image to black ated whi

ClickOKto complete these settings.

Cloud Camera °

™) TRENDNET

TV-1P862IC

Live View

r -

A
4 /)
v
A
&

2

-

/4

© Copyright 2016T'RENDnet. All Rights Reserved.
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For System Configuration For User Configuration
1. Username: Only change the Admin username here. 1. Manual Recording and Snapshot/Set Folder Stora@kck the button tdSelect
2. Existing Password: Enter the existing Admin Password. the directory you want to save your recordings and images. Once you have
3. New Password: Enter the new password. highlighted the folder you wish to use, cliok
4. Confirm the Password: Enter the n@assword again. ™) TRENDNET S

ClickOKto complete the settings.

p—

Cloud Camera °

@) TRENDNET

TV-IP862IC

Live View

Mode 1

Locate the folder/directory where you want to store your data, select it and €liKKk

: @ B — .

© Copyright 2016T'RENDnet. All Rights Reserved.
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For Advanced Configuration (Please tdoOnly Adminusercanoperate this option in
Mode 1)

1. Advanced Camera Settings: Click the Settings button to be redirected your IP
camera. This configuration method is similar to the one you already have
locally if you use your local IP address.

Cloud Camera °

™) TRENDNET

TV-1IP862IC

Live View

G2

Duringi K A &
webpage.

Wireless HD Day / Night PTZ Cloud Camera _of @
Tvpas2IC ':"'~

WELCOME TO INTERNET CONNECTION SETUP WIZARD

82dzNJ SEGSNY I

Profiles:- Camera ViewThe current cloudbased system allows you to set 4 Profiles for
each camera you setup. Select which video settings you want to viewreatt @
profile.

Zoom in and zoom outClick this icon to zoom in and zoom out. Each camera selection
appears as you select a viewing option or view the aspect ratio using this icon.

™ ep
& B 2

Logout:Use this link to logout
UsernameView the current user conmged to the cloud.
B : Thisis a Fito-Screen icon.

Cloud Camera ©
Logout

Username : admin

ﬂ This is a Fito-Normal icon

Cloud Camera ~

Logout

Usermame : admin

Click this area to resize the screen back to normal view.

© Copyright 2016T'RENDnet. All Rights Reserved.
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CameraThis is the camera view Mobile AppS
Cloud Camera °
@) TRENDNET —
sehipminddorry Using your mobiledevice, in this example it is @ndroid phone, touch theBar Code
TV-1P862IC scanning app on younobile device Holdyour mobile deviceip to theQR Coden the
g i wizard that read®iAndroidé and scan the image. Thear Codeapp will read the QR
Code and record it.

Mode 1 D:0Kb/s U:0Kb/s

Place a barcode inside the viewfinderrectangle to scan it.

The appwill copythe QR link and provide a HTML link to the TRENDnet app. Click on t
link.

D'ﬁl:.ti;' U:0Kb/s P 2
|||} Barcode Scanner o, SHARE () HISTORY

L -https://play.google.com/store/apps/
' "details?id=trendnetcloudview.trendnet
Format QR_GODE
Type URI
Time 10/1/13 2;28 PM
Metadata Q

Share via email SHETCRVERS VN

Open browser

3 Please refer to th&d RENDneCloudVIEW Quick InstallatioBuidefor features
supported in the CloudView application.

© Copyright 2016T'RENDnet. All Rights Reserved.
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You will be directed to th&oogle Playx to download the app. Apple iOSersion

Scan Pick Photo

D:6Kb/s

TRENDnet CloudView

TRENDNET

R +1 92 people +1'd this

Rate & review

Description

TRENDnet CloudView

e ki o s e {OFly (GKS vw /2RS dzaAiy3 2 yvlla@cmaticaiy{c@ate an w
Sloud camera HTML link to the iTunes App Sto@ickthe link.

video from a TRENDne

Download the app, install it and use the app on your mobile device to view the RENDnet CloudView

o TRENDnet Inc.
TRENDnNet caera. ﬁ 77737 No Ratings | FreE |

TRENDnet CloudView software allows you to view
live video from a TRENDnet cloud camera
(compatible cameras listed below). View live video
through your mobile device via a wireless or 3G
connection. Quickly add your cameras by inputting
the first 8 digits of your camera’s URL (e.g.
11223344 if your cloud camera’s URL is
11223344.cam.trendnetcloud.com) and inputting
the cloud camera’s user name and password. Then
tap on a specific camera in the camera list to view
real-time camera video. Video footage will
automatically adjust between portrait and
landscape viewing modes. Pinch the viewing screen
to zoom in and out. While zoomed in, drag your
finger across the screen to pan around the live
video (TRENDnet pan-and-tilt cloud cameras only).
A convenient snapshot button immediately stores a

Youwill beimmediately directed to the iTunes App Store. Click the lintkawnload.

© Copyright 2016T'RENDnet. All Rights Reserved.
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Find the IP address of your camégl Web Browser Management

Please install the Setup Wizard utility softwéie Windows onlyfrom the setup After completingthe Autorun Wizardfrom the CDyou are readyto use your camera.
wizard folder on the CBy double clicking the setup fjleo locate the IP address of your TheO Y S buiilteh dVeb configurationutility is designedo allowyouto easilyaccess
camera(s) on the same network with your PC. and configureyour TV IP&2ICcamera.Open a web browser such &sternet Explorer®

and enter the IRddress ofyour camera(through the setup wizard utility softwaren
the CD. To log in, type the Usernameadmin and the passwordyou created in the
Autorun Wizard. If you did not create a passwardyou just press the reset button for
reset the default password iadmin. After entering your password, cli€k

These initial steps arghownusing Internet Explorer.

Connect to 192.168.2.11
1;1.[ ‘}~

The server 192,168.2.11 at TV-IPEAZIC requires a Username
and password,

User name: | € admin " |

Password: |uou |

[ Remember my password

I oK l l Cancel

Whenyoulog infor the first timeor camera resetthe TRENDnet Cloud Terms geU
will appear.Clickthe Acceptcheck box and cliddext.

© Copyright 2016T'RENDnet. All Rights Reserved.
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The cameravill save the information you have entered arektartin 10 seconds.

TRENDNET Wireless HD Day / Night PTZ Cloud Camera
Tv4iP862IC TRenal o

TRENDnet Cloud Terms of Use

TREnDnET Wireless HD Day / Night PTZ Cloud Camera
TV-P862IC

Change Your Account

TRENDnet Cloud Terms of Use

TRENDnet, Ine. (alternatively referred to herein as "TRENDnet", "we", or "us") provides access to the TRENDnet
Cloud family of TP Camera products through the TRENDnet Cloud service and defines end user terms and
conditions set forth below, including all documents, policies, and guidelines incorporated herein by reference. The
termg of this agreement provide the conditions upon which TRENDnet agrees to provide you access to the
TRENDnet Cloud service and the TRENDnet cloud family of IP camera products. If you disagree with any
provision contained herein, and/or do not wish to accept these conditions, do not use or operate the TRENDnet

Camera is restarting, please wait for § seconds.
Admin User Name admin 30 characters maximum
Old Password Old Password must be 8~16 characters
Cloud family of TP cameras and do not access the TRENDnet Cloud service.

New Password New Password must be 8~16 characters
Confirm New Password Password Rule:

Alphanumeric (A-Z a-z.0-9), and Special

1. Our Rights to Make Changes.
Characters (1.@.#.5.%)

Tha TDE Rt (s mavrsian in svsmmantles wamarridad bx s Frnn Af aammas hassarss TDTRMMmab ananifiaalle

OAccept

Copyright © 2013 TRENDne:. AllRights Reserved. Copyright © 2013 TRENDRer. All Rights Reserved

TheChange YouAccountpagewill appear.Under Admin User Name, leave it as TheCongratulationgpagewill appear. Clickoginto go to the Login page again. To log
G RYAYE 2 NI OKI. BhtBr3he OId Paks@dd evierihg HdwdPassword, and  in, enter the Usernamadmin and the newly created passwordhis page only appears
then re-enter the New Password to confirm it. Click toiontinue. Click Cancel if you the first time log in.

wish to discontine.

TRENDNET Wireless HD Day / Night PTZ Cloud Camera
Twipssaic ((reoms

Congratulations!

TRENDNET Wireless HD Day / Night PTZ Cloud Camera
Twipgszic (Teosca

Change Your Account Your new password has been successfully changed.

Please login to view your camera,
(¥ou will only be prompted to do so at the first time log in.)
Admin User Name 30 characters maximum

Old Password Old Password must be 8~18 characters Copyright ©2013 TRENDnet. All Rights Reserved.

New Password New Password must be 8~16 characters

Confirm New Password Password Rule:

Alphanumeric (A-Z a-z.0-8), and Special
Characters (1.@.#.5.%)

Copyright ©2013 TRENDne. All Rights Reserved

© Copyright 2016T'RENDnet. All Rights Reserved.
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The home page for th&\AIP&2ICwill appear.Now enter the new username and
password you just created and click Log In.

TRENDNET Wireless HD Day / Night PTZ Cloud Camera
TVHP8B2IC

Congratulations!

Your new password has been successfully changed.
Please login to view your camera,

(You will only be prompted to do so at the first time log in.) Connect to 192,168.2.11

Ay

The server 192,168,211 & TV-IPBEZIC requires a username
and password,

User nane: adnin >
Passwordi  |eessssee

[ remember my password

PLEASE NOTE: Depending on the browserare using, download the plig needed
to view and access the camera feed.

After you have logged in, yawill need to install theplugrin required. Click the link
below the camera view finder to install the phirgy

TRENDNET Wirsless HD Day / Night PTZ Cloud Camera (':@-b
S~

TV4PEE2IC

Copyrst © 2013 TRENDoet. Al Fights Ressrwd

The plugin will be saved to your Downloads Folder. Click it to begin the installation.
ClickRunto start the process.

TRENDNET Wireless HD Day / Night PTZ Cloud Camera (_:_@5-__)
=

TV4PB52IC
Made 1
Click hers to download NCSPlugin and install, And then r= epen yeur by

Open File - Security Warning,
Do s o i e

G| Hers InetelCanciried
Pubdsher TRENDrat e
Topee Windows sl Packace.

Fiome C:{Doc.merks s Sekbngs| 080781y Cocumecés],

) My sk befoe opering is e

Wi can s urel, s g i can
potertisy ham ou computer. Ol s saftsre o publshers
it bt s (3

‘Copyricht © 2013 TRENDet. Al Fights Rsserved

ClickNextto continue.

TRENDNET Wireless HD Day / Night PTZ Cloud Camera

TV4PBE2IC

18 comerastreameontrol

Welcome to the camerastreamcontrol Setup
Wizard

English_»

Tha instaer
campuier

WARNSG prolected by
U

o sy poition ol L
vl the law

Copyright © 2013 TRENDnes. Al ights Reserve

© Copyright 2016T'RENDnet. All Rights Reserved.
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Wireless HD Day / Night PTZ Cloud Camera (<)
Tvipssaic (oot

Cligk here to downloas =
1% camerastreamcontrol

Installing camerastreamcontrol

Eamerasheareaniicl = beng staed

Plaaos wal..

Copymght § 2013 TRENDNEE AR RIghts Reserved

Make sure all browsers are closed.

Close browser

Pleage cloge the following browsers before you install the plugin:

* Google Chrome
* Internet Explorer

* Firefox

Lo ] [ | [om |

Taree

T\-HIP862IC

| £t AOTlosé KBS @dzii2y (2 Of 2a$S | f Retrg NBDaiSiNy;

attempt it again or click th€ancebutton to exit the plugin installer.

% camerastreamcontrol E” ) \

Installation Complete

camerastreameontiol has been successfully ingtalled,

Click “Close’ to et

Clase

Refesh your browserThe live camera imageill be displayed.

This is the Microsoft Internet Explorer plmginstallation.Login to the camera again

after refresh the browser.

r 3
Windows Security - ﬁ

The server 192.168.10.30 at netcam requires a username and password.

Warning: This server is requesting that your username and password be |
sent in an insecure manner (basic authentication without a secure
connection).

| IJSE( name ‘

‘ Password ‘ ‘

-3

Remember my credentials

[ ok || cancel Jl

© Copyright 2016T'RENDnet. All Rights Reserved.
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At the top of the browsethere will bea popup whichwill prompt you toadd the
TRENDnNet addn.

Another popup will appear to warn youi K I i  idsgalting@ &i&debn. Accept the
add-on and click thenstall button.

&
Ge e mma

FIEEIC =
TRENDNET
[ ]
B
==

B

Click the ActiveX

Once the adebn is installed, Internet Explorer wilbw display the streaming image.
The image below is displayed in both Internet Explorer and Chrome.

TRENDNET
TRENDNET

Wirsless HO Doy / Niht PTZ Ciud Camera (’?;
TW=1Irc 62 ICEE

fooes™

© Copyright 2016T'RENDnet. All Rights Reserved.
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Main Web User Interface Camera Toolbar

TVPEE2IC

TRENDNET Wireless HD Day / Night PTZ Cioud Camora 6@\
% Q Storage Folder

Passive Profile Microphone
Snapshot

V—IPsSeczICHNFA

SEANSEAE TN ITARE A= = o K

=i

Full Screen

Record
Active Profile
Audio
COMPONENT DESCRIPTION
Passive Pfiide Thisprofile, in grey, means the camera is
DRRDR®O * wO Y PR deselected.
Active Profile This profile, in yellow, means the camerg
is selected.
1. Live Viewg view the live image Full Screen Mode The viewable screen is expanded to full
2. Setupg Configure the camera settings screen mode.
3. Registratiorng Register your device withRENDat. - -
4. Recordbutton ¢ Click this button to enable recording. Snapshot Click this button to take a snapshot of
5. SoundMotion Triggerc Click this button to activateound andmotion. image in theviewfinder.
6. Directional Controllet, Control the direction of the camera Storage Folder Select this icon to select the folder where
7. Pan Buttorx, Click this button to pan the camera. you want to store video feeds.
8. Patrol Buttong Click ths button for the camera to patrance continuously at - - -
the selectedpre-set positions Audio Click this button to toggle between soung

9. Stopc Click this button to stop al Pan/ Tilt/Patrol and mute.
10. Go Tog Selecta preset positiorfrom the dropdown menu Microphone Click this button to use the microphone g
11. Pan Speed Select a Pan speed from the drdpwn menu the camera and listeto incoming audio
12. Tilt Speed; Select a Tilt speed from the drafpwn menu - -
13. Language Select a language from the drafpwn menu. IR LED Click this button to toggle then/off IR
14. Displays the timestamp. LED Day/Night mode.
15. Displays the live image Zoom In/Zoom Out There are different zoom options under
16. Product name and Model number.

© Copyright 2016T'RENDnet. All Rights Reserved.
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Zoom In/Zoom Out. The viewing angle c:
be zoomed in from 1 times, 2 times, and
times.

Mode Level There are four modeavailable: Mode 1,
2,3, 4.
Setup

View camera settings:

1. Login to the camera

2. ClickSetup Themain configurablescreen appears.

From the menu on the left side of the screen, select an option

Wizard

The first screen in the Setup panel display¥elcome to Internet Connection Setup
Wizard. Click Next to continue.

TRENDNET Wireless HD Day / Night PTZ Cloud Camera
v.

HPBE2IC

WELCOME TO INTERNET CONNECTION SETUP WIZARD

Copyright © 2013 TRENDnet. All Rights Reserved

Step 1:LAN Settings

Under LAN Settings you are provided with two choices, IPv4 Settings and IPv6 Setting
Select DHCP for the router to choose your IP address. Click Next.

TRENDNET Wireless HD Day / Night PTZ Cloud Camera

TwiP862IC

STEP 1: LAN SETTINGS

g

5

System
Networl
Rudio/Video

“Action

£

i

3

e
-
o
e
[ Wioometesion |
S——
—

Copyright ©2013 TRENDnet. All Fights Reserved.
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Step 2: Internet Settings
If your ISP requires a username and password, now is the time to complete the empty

fields. Click th&Enablecheckbox. Enter Blsernameand Password and click theéNext
STEP 1: LAN SETTINGS button-

TRENDNET Wireless HD Day / Night PTZ Cloud Camara é@‘g
~

TwHPaB2IC

TRENDNET Wireless HD Dw[’nghszh:\I‘i Camera @

HP8E2IC

STEP 2: INTERNET SETTINGS

In the Static IP address field, type in the IPvAd&ress, theSubnet Mask,Default
Gateway, Primary DNS and/or Secondary DNS servVaese is also an option to include
a Search Domain if you have one.

When youconfigure static IP settings, click the radio button next to IPv6 Static IP
Address. The field now extends to further options. Type in the IPv6 IP Address in the
field provided. Then enter the Default Gateway details, a Primary DNS, and a secondary

Step 3: DDNSettings

DNS. Under DDNS Settingdick the checkbox to enabtais feature. In Server Address, select
one of the domains from the dredown menu. The field to the left of the dregown
TREIODS e e menuwill automatically populate. Under Host Name enter the nattme DDNSservice

provided. Enter a Username and Password, repeat the password and finally enter the
Timeout. Timeout states the tim@DNS is updatedClick Next to continue.

Click the Next button to continue.

© Copyright 2016T'RENDnet. All Rights Reserved.
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TRENDNET Wireless HD Day / Night PTZ Cloud Camera

Tv-P862IC

ISetup

]
-

Copyright ©2013 TRENDnet: All Rights Reserved.

Step 4: Camera Name Settings

Enter a name for the camera. This feature is helpful wjynan have more than one
camera setupWhen complete, clichlext.

TRENDNET Sl Ll D S

STEP 4: CAMERA NAME SETTINGS

TV-IPEE2IC

R

Networl

=3

g

i

3

_———
e
[~ Action |
——
[
L

=

Copyright © 2013 TRENDnes. All Rights Reserved.

Step 5: Time Settings

From the dropdown menu, select @ime ZoneClick the checkbox to enable daylight
saving. To edit further options, either selé@atito Daylight Savingr Set DST maniiga.

Auto Daylight will set th®aylight Savingsme for you automatically. If you select DST
manually, you can offset the time withirZLhours. Then select a start time and an end
time from the dropdown menus provided. Youcanaldd A O1 G Kéntdaty S S L.
FYR GAYSE GKAOK YI Ayl &f thécaieka®thed dphidNsS v i
AyOft dzRSY a{e&yOKNRYAIT S gAGK bSig2N] ¢AY
have a server like thihe last option®{ S dzLd I 5F S I ylBws¢oht6S
manually configure the date and time from the drdpwn menus provided.

Pt GSNY I GA@GStes e2dz Oty ftaz2 OtAO0O]l a{eéy
aStiday3aa 2y GKS 02 YLzl SNI & 2tine.ICIEextim A y 3
continue.

TRENDNET Wirsless HD Day / Night PTZ Cloud Camera
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STEPS: TIME SETTINGS
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Step 6: Setup Complete

This is the final screen of the wizattlshows the configuration options you selected
Click Apply to make the changéster you click through, a notice will appear to mention
that the camera will restart inGseconds and that @ savingthe settings Afterthe
camerarestarts, yowvill bedirected back to the start of the wizard.

Wireless HD Day / Night PTZ Cloud Camer: £) Wirgless HO Day / Night PTZ Gloud Gamera
TRENDNET ot on /e oot S TRENDNET agii X %

=

Wireless HD Day / Night PTZ Cloud Camera (<)
Tvirgsaic (reomost

STEP 6: SETUP COMPLETE

Copight & 2013 TRENDRet. A8 Fights Aeserved

System
Admin

Password Settings

In this section there are two configuration pargsAdmin and Time and DateThese

settings can be configured using tisetup Wizardbut if you have already done the
wizard and want to return to these settings, this is the place to do it.

1. Enter theOld Password30 characters is the maximum length)

2. Enter theNew Password30 characters is the maximum length)

3. ConfirmNew Password; Repeat the password you have just entered.

4. ClickSave.

Please Note the passworchn onlycontain Alphanumeric: AZ, az, 09, and Special
Characters: !, @, #, $, %

Add User Account

1. UserNamec enter a new username in this field.

2. New Password; enter a password for the user in this field.

3. Confirm New Password Repeat the password you have just entered.

4. ClickAddto continue.

User List

TheUser Listis now populated with the nam(g) of the user(s) you have added to the
above configuration. If you wish to delete a user, select the user from the-dioam list
and clickDelete.

Authentication

1. RTSP Authentication click the checkbox if you wish @mable the authentication of
Realtime Transport Streaming Protocol

2. HTTP Authenticatiom click the checkbox if you wish &mableHTTP authentication.

3. Snapshot URL Authenticatiog click the checkbox if you wish &nable snapshot
authenticationof the current video stream usinthe hyperlink next to it.

4. ClickSaveto continue.

© Copyright 2016T'RENDnet. All Rights Reserved.
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Device Settings

1. Camera Namc In this field enter a name for the camera. AOMIN SETTING

. . . . Admin User N 30 characters maximum
2. OSIx, Click the OSD checkbox if you wish to have as@een display. e — SR
X i . Old Password l:l Old Password must be 8~16 characters
3. Labelc If you have clicked the OSD previously, entelaene under the Label field N P . ]
lew Password l:l New Password must be 8~16 characters

to make the name visible. Also, click the Time Stamp checkbox if you wish to add a Confirm New Password [ | PasswordRule
timestamp to the image. Click Save to continue. T Save e Gt % 5 %)
4. LED Light From the dropdown list you have the option to select Power/Link, Off,

. . . . . ) ADD USER ACCOUNT
or Blinking These options allow you to adjust the LED settings according to your

A User Name | 30 characters maximum
reqUIrementS Mew Password | 30 characters maximum
5. Calibrate the Device; Click the Calibrate the Device button to do exactly what it BT [ T | Password Rule:
says. The camera will now pan and tilt to get the system into calibration mode. T 70 v maximum - PO O

(1, @ # S, %)

USER LIST

e
User Narme

AUTHENTICATION

RTSF Authentication
HTTP Authentication

Snapshot URL Authentication

DEVICE SETTING

Camera Name |W—|F’852|C 36 characters maximum

On-Screen Display(0SD)

Label |TV-|F'562|C 30 characters maximum

M Time Stamp

LED light Blinking v
1
Calibrate The Device Calibrate the Device

© Copyright 2016T'RENDnet. All Rights Reserved.
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Timeand Date

UnderTime Zone select your region from the dregown list
1 If you need to setupDaylight Savingtime, click the Enable Daylight Savin
checkbox.

1 The two options available are Auto Daylight Saving and Set DST Manually. Click
Auto Daylight Savingo allow thecamerato automatically adjusDaylight
savings time

1 SelectSet DST Manuallif you wish to set thdaylight Savingsme yourself. A
configurable dropdown menu appears allowing you to set tibaylighttime
according to your requirementsetect anOffsettime and from the dropdown
list Month, Week, Day, Hour, and Minudeselect aStart Timeand anEnd
Time

TRENDNET

Wireless HD Day / Night PTZ Cloud Camera
TV-HP8E2IC

TIME CONFIGURATION

e (GIT+08:00) Taipei

[ Enable Daylight Saving
O #ulo Daylight Saving
@ Get DST Manually
orel
Month  Wieek Day ofweek
Sttt
End time
AUTOMATIC TIME CONFIGURATION
[ synchronize with Network Time Protocol server

SET DATE AND TIME MANUALLY

[ setup Date and Time Manually

o

Copyright © 2013 TRENDnet. Al Rights Reserved.

Automatic Time Configuration

Click theSynchronize with NTP Serveheckbox to enable this feature. TP Server
field will opento prompt you to enter the server detalils.

Enter the server detail®therwisg consult your administrator for server details

TRENDNET

Wireless HD Day / Night PTZ Cloud Camera
TwPBE2IC

~100 %
Montn Dy ofweek
3w

wieek Hour  minute

2w (swmdey (2 w0 w

M| 1w [smdey w2 w0 »

T

AUTOMATIC TIME CONFIGURATION

eto [ synes

@ NIP Sever

Netwark Time Protocol server

© el NTP Berver ftom DHCP

Capyright © 2013 TRENDnes. All Aights Aeserved
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Set Date and Time Manually

Click theSetup Dae and Time Manuallycheckbox to enable this feature. Here ywill
have the option to select ¥ear, Month, Day, Hour, Minute, and Secondjust click

/ 2 LR

B

2 dzNJ TinbttddzIC K RABPE to continue.

TRENDNET

Wireless HD Day / Night PTZ Cloud Camera
TV4PBE2IC

E

Network

In this section there ardive configuration parts¢ Network, Wireless Setu@)ynamic
DNS Cloud Setting, and Cloud Statd$iese settings can be configured using the Setuj
Wizard but if you have already done the wizard and want to return to these setting
this is the place to do.it

LAN Settings
There are wired LAN settingand wireless settings. FOLAN settings follow these

instructions:

1. Select the radio button next tbHCP Connectionnder LAN Settings

2. Set theHTTP Porbr leave the default at 80.

3. Set theRTSP Pontr leave the default at 554.

4 UnderUPnR check theUPnPcheckbox if you wish to use UPnP and the same
goes for UPnP Port Forward.

5. L¥ &2dz dza$ 2 y 2 2Bdmjduréh2diboraunddpplie. Of A O

TRENDNET

Wireless HD Day / Night PTZ Cloud Camera ®
Tvipge2IC { eomicod

LAN SETTINGS

LPsetup 1Pv4 Setfings
Fr— ® DHCP Connection
O Static IP Address
CIrpPPoE
‘Wizar IPv6 Settings
® DHCP Connection
O Static IP Address
PORT SETTINGS
HTTP Port 80
RTSF Port 554
UPNP
[Fupnp

CluPnP Port Forward
Audio/Video Apple

System

Networl
= Network
*Wireless Setup
«Dynamic DNS
- Cloud Setting
*Cloud Status

RCTIOn [ Bonjour

Copyright © 2013 TRENDnet. All Rights Reserved.
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If you are connecting the camera directly toP®PoEnetwork, the cameraalso has
configuration options for that.

ForStatic IP Addresissues follow these steps (Best suited for experienced users):

indicate aSuccessor Failure (if you have a failure please consult your network
administrator or your nternet provider)
Set thePort SettingsHTTP PorandRTSP Port

Lastly, set the optiondPrimaryand Secondary DN§elds.

1. Select the radio button next t8tatic IP AddresanderLAN Settings

2. Enter thelPv4 IPaddress in the field provided. 1. Click thePPPoEcheckbox. The viewable window will scroll down to reveal more
3. Set theSubnet Mask options.

4, Set theDefault Gateway IBettings from your router 2. Enter theUser Nameand Password/Confirm Passwordetails. The Status should
5.

6.

ClickApplyto complete the configuration.

TRENDNET

:

Networl

3 1|2

~Hetwork
~Wireless Setup
= Dynamic DNS
=Cloud Setting
=Cloud Status

‘Audio/Video

‘Action

£

Wireless HD Day / Night PTZ Cloud Camera
Tv-P862IC ol

LAN SETTINGS

IPv4 Settings
O DHCP Connection
@ static IP Address
IPv4 Address
Subnet ask
Default Gateway (Router)
Primary DME
Optional Secondary DNS
Optional Search Domain
[IPpPPoE
IPV6 Settings
@ DHCP Connection
O staticIP Address
PORT SETTINGS
HTTP Port 80
RTSP Port
upnp
UPnP
[CuPnF Port Forward

192.168.10.30
266 266 2660
192168101

S

Set theUPnP settingsUPnPandUPnP Port Forward
Lastly, set theé\pple, Bonjoursettings.
ClickApplyto complete the configuration.

TRENDNET

LAN SETTINGS
1Pud Settings
O DHCP Connection

@© static IP Address
1Pud Address

N
E

Subnet Mask

System
Primary DNS
Networl

il

- Network
“Wireless Setup
*Dynamic DS
~Cloud Setting

PPPOE
User Mame
Password

~Cloud Status
Confirm Password

Rudio/Video

Status

Wireless HD Day / Night PTZ Cloud Camera
Tv4P862IC

102.168.10.30
265255 265.0

Default Gateway (Router 192.168.10.1

Optional Secandany DNS

Optional Search Domain

Disabled

1PV6 Settings
Apple "Action

il

® DHCP Connection

O static IP Address
PORT SETTINGS

HTTP Port 80

RTSP Port 554
UPnP

UPRP

I UPnAP Port Forward
Apple

Bonjour

[l Bonjour

£

3

it

R

T
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Wireless Setup
Click theEnableWirelessbutton to start using this wireless function. This function takes

a while to restart the camerta

TRENDNET Wieelss 4O Day / Nigh T2 loud Carers G:s_})

WIRELESS GONFIGURATION

——
-

After the camera has restarted, the wireless configuration options become available.

1. Check theWireless checkbox. The cameraill automatically begin scanning
your wireless area.

2. Enter a name in th&letwork Namefield manually, or select a wireless network
router from thedrop-down list underSite Surveg.

3. UnderWireless Modeselect between Infrastructure andld-hoc mode.

Infrastructure Mode- An 802.11 networking framework in which devices communicate

with each other by first going through an Access Point (AP). In infrastructure mode,
wireless devices can communicate with each other or can communicate with a wired

network.

Ad-Hoc- An 802.11 networking framework in which devices or stations communicate
directly with each other, without the use of an access point (AP).

UnderSecurity Mode selectamongNone, WEP, WRPRSKpr WPA2PSK

Noneg means no securjt

WEP- a security protocol for wireless local area networks (WLANSs) defined in tt
802.11b standard. WEP is designed to provide the same level of security as that «
wired LAN. LANs are inherently more secure than WLANSs because LANs are some
protected bythe physicalities of their structure, having some or all part of the networ}
inside a building that can be protected from unauthorized access. WLANSs, which
over radio waves, do not have the same physical structure and therefore are ma
vulnerable totampering. WEP aims to provide security by encrypting data over rad
waves so that it is protected as it is transmitted from one end point to another.

WPAPSK- uses a pasphrase, which is between 8 and 63 characters long. This pas
LIKNF &S Aa ONBFIGSR YR Syi4SNBR o0& GKS c
as well as into the AP. (A recommendation: do not pick a password already in use wit
the network, and do not use a variation of your office address.) Generally, whe
creating or setting up a wireless LAN, the first thing to be configured is the AP, whict
then followed by the configuration of client stations. Configuring an AP depengislyar
dzLR2 Yy GKS YI ydzfFl Ol dzZNBNRa AyadaNdzOGAz2yarT
choices about security come into play.

WPA2PSK- it is a method of securing your network using WPA2 with the use of th
optional PreShared Key (PSK) authenticatiomhich was designed for home users
without an enterprise authentication server. To encrypt a network with WWPAK you
provide your router not with an encryption key, but rather with a phanglish
passphrase between 8 and 63 characters long.

Dependingon what Security Modeyou are using, enter th&eyin the key field next to
Key. Click th&how Hidden Keif you wish to see what you are typing.
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ClickApplyto continue

Dynamic DNS
Dynamic DNS is a method of keeping a domain némked to a changing IP address as

not all computers use static IP addresses. Typically, when a user connects to

LYGSNyStsz GKS dzaSNna L{t Faaiadya |y dz
this address is used only for the duration of thegecific connection. This method of

dynamically assigning addresses extends the usable pool of available IP addresse
Re&YylFrYAO 5b{ &ASNWAOS LINPOARSNI dzaSa I &L
contacting the DNS service each time the IP assinerovided by the ISP changes and
subsequently updating the DNS database to reflect the change in IP address.

Click theDDN<heckbox to enabl®DNSsettings.

Select theDDNS Serverom the dropdown list.

Enter theHost Nameyou setup on thignline server.

Enter aUser Namen the field provided.

Enter aPasswordand confirm thePassword

Enter aTimeout, in hours, for the length you want the connection to stay
active.

S o

7. ClickApply. The Status should change if you have configuhedanline DNS
settings correctly.
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