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1. Before You Start

Package Contents
e TV-IP312PI
* CD-ROM (Utility and User's Guide)
* Quick Installation Guide
 Mounting kit
Minimum Requirements
* Power over Ethernet (PoE) switch or injector
» Computer with Ethernet port and web browser
* CD-ROM drive
* Wired network
* Network cable

Note:

* The TV-IP312PI camera works with Power over Ethernet (PoE) devices that follow the IEEE
802.3af standard.

* The IP312PI has a 5.5mm barrel connector for an optional 12V DC power adapter (model
12VDC1A sold separately).

Free Mobile App: TRENDnetVIEW Requirements
Supported Operating Systems

Android (version 2.3 or higher)
iOS (version 6.1 or higher)




2. Hardware Installation and Configuration

Note: To download the latest version of the Setup Wizard, please go to
http://www.trendnet.com/support and select the TV-IP312PI from the products downloads page
dropdown menu.

1. Do not install or mount the camera until after you complete the installation steps below.

2. Connect a network cable from your computer to a LAN port on your network.

3. Insert the included CD-ROM into your computer.

4. Select language from the drop down menu.

5. Click Install Camera.
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7. Connect a network cable to the camera's network port and to your PoE Switch. The IR LEDs
will turn on and show a dim red light. Allow 60 seconds for the camera to boot up, and then
click Next.

8. Select your camera, then click Next.
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9. Select DHCP and then click Next.
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10. Select the Change Password box. Enter a new password, confirm the spelling, and click
Next.
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11. The initial setup is now complete. Your camera is now connected to your network. Click the
hyperlink to confirm access to the management page. This will open up a web browser. You
will need to download and install a plug-in to view video. Please refer to the Install Web
Browser Plug-in for Camera Management Interface section for instruction. To resume
installation, minimize the web browser and then click Next.

Local access from your compute

12. Congratulations! Your camera is now ready to be physically installed. Scan the QR code to
download a free mobile app to view the camera from your mobile device. Click Finish to exit
the installation wizard.
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13. To manage multiple cameras and for more advanced features, please install the
TRENDnetVIEW Pro software. From the CD-ROM autorun menu, select Install
TRENDnetVIEW Pro Software to begin installation. Refer to the User's Guide on the CD for
more information.

Note:

* See User's Guide for advanced management functions.

* Two User's Guides are included — one for the camera and one for TRENDnetVIEW Pro
software.

* When viewing live video from a web browser, you will be prompted to install plug-ins for full
functionality.

* |t is recommended that you setup a dynamic DNS service in order to view your cameras
remotely. See your router and IP camera user's guide for instructions.



Install Web Browser Plug-in for Camera Management Interface
Windows
1. Access the camera management interface.
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2. Enter your username and password. Then press Login.

Authentication Required

The server http://192.168.1.16:80 requires a username and
password. The server says: TV-IP312P,

User Name:  admin ’
Password: [+

Login Cancel

3. Click on the link to download the plug-in.

4. When prompted to, click Run.

[Open Fit - Securi i
I Do you wank to run this file?

51 Name: .\Users\ssusers\Downloads\WebComponents.exe
L Publsher: TRENDnet, Inc.

Type: Application

From: C:\Users\ssusers\Downloads\WebComponents.e...

[ Fn el ]
(] Always ask before opening this file ‘
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5. Click Next.

6. Click Finish.




Mac OS X
1. Access the camera management interface.
2. Enter your username and password. Then press Enter.
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Authentication Required

The server http://192.168.1.16:80 requires a username and
password. The server says: TV-IP312P.

UserNeme:  admin ’
» Login Cancel

3. Click on the link to download the plug-in.

4. Double click on the WebComponents.pkg file.

WebComponents.p
kg
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7. Click Continue.

. < Insill ViebGor

5. Click Continue.

000 -
Welcome to the WebComponents Installer ‘Standard instal on "V

s wil take 9.3 MB of space on your compute-

@ introduction Introduction
. o i i hissofiwars
a o the sk *Masintoeh 1D,
Installation Type

r i)\

GoBack | Instal
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GoBack | [ Continue )

6. Click Continue. 8. Enter your computer's Username and
- Password. Then click Install Software.

0 ' Instal ViebGompanents

Select a Dastinatior

it istall e ‘

Installer is trying to install new software. ~vpe
your password to allow this.
- ’

Username:  Trendnet

Password: ssessses
Instaling tis softwars requires 9.3 M of epace ’

— 9. Click Close.

S Install WebCompenants

The nstalation was completed successily.

The installation was successful.

The softwara wes nstalod.




Using the TV-IP312PI with a PoE Switch
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TV-IP312PI

Non-PoE PoE

Router

* Connect the provided network cable from the Power over Ethernet (PoE) switch to the network
port on the TV-IP312PI.

* Connect the switch to your network.
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Using the TV-IP312PI with a PoE injector
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PoE Non-PoE

Router

* Connect the power cord to the PoE injector, then plug the power cord into a power outlet.
» Connect a network cable from the TV-IP312P! to the injector's PWR+DATA OUT (PoE) port.
» Connect a network cable from a switch or to the injector's DATA IN (non-PoE) port.
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Mounting the camera
Note: For tips on capturing appropriate camera viewing angle, please refer to the User's Guide.
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1. Loosen the locking bolts and manually position the camera as desired .
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2. Place the provided template label on the wall or ceiling.

2
@1 Drill Template 1 @

3. Drill holes for the provided screw anchors at each marked position on the template. Make sure
the drill bit matches the size of the provided screw anchors.

4. If the camera wire will be installed through the base plate of the unit, skip to step 6. If the wiring
will be routed through the wall, drill a hole for the cable.

5. Pass the camera's cables through the hole.
6. Connect the network cable to the camera. Ensure the camera is not powered.
7. Insert the provided screw anchors into the pilot holes.
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8. Align the mounting bracket with the screw anchors, and then use the provided screws to
secure the camera to the mounting surface.
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9. Power up the camera by connecting the other end of the cable to a PoE switch or injector on
your network.

10. Loosen the screws and rotate the collar to final angle, then tighten the screws.
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Declaration of Conformity TRENDNET

Manufacturer’s Name and Address
TRENDnet, Inc.

20675 Manhattan Place
Torrance, CA 90501 USA

Product Information:

Model Number:  TV-IP312PI

Product Name: Outdoor 3 MP Full HD 1080p PoE IR Network Camera
Trade Name: TRENDnet

TRENDnet hereby declare that the product is in compliance with the essential requirements and
other relevant provisions under our sole responsibility.

EMC
EN 55022: 2010 Class A

EN 61000-3-2: 2006 + A1: 2009 + A2: 2009
EN 61000-3-3: 2013
EN 50130-4: 2011

This product is herewith confirmed to comply with the Directives.

Directives:
EMC Directive 2004/108/EC
RoHS Directive 2011/65/EU
REACH Regulation (EC) No. 1907/2006

Person responsible for this declaration.

Place of Issue: Torrance, California, USA Date: February 2, 2015

Name: Sonny Su Title: Director of Technology

Signature: & g )
q




GPL/LGPL General Information

This TRENDnet product includes free software written by third party developers. These codes are subject to the GNU General
Public License ("GPL") or GNU Lesser General Public License ("LGPL"). These codes are distributed WITHOUT WARRANTY
and are subject to the copyrights of the developers. TRENDnet does not provide technical support for these codes. The
details of the GNU GPL and LGPL are included in the product CD-ROM.

Please also go to (http://www.gnu.org/licenses/gpl.txt) or (http:/www.gnu.org/licenses/Igpl.txt) for specific terms of each
license.

The source codes are available for download from TRENDnet's web site (http://trendnet.com/downloads/list_gpl.asp) for at
least three years from the product shipping date.

You could also request the source codes by contacting TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

Informations générales GPL/LGPL

Ce produit TRENDnet comprend un logiciel libre écrit par des programmeurs tiers. Ces codes sont sujet & la GNU General
Public License ("GPL" Licence publique générale GNU) ou a la GNU Lesser General Public License ("LGPL" Licence
publique générale limitée GNU). Ces codes sont distribués SANS GARANTIE et sont sujets aux droits d'auteurs des
programmeurs. TRENDnet ne fournit pas d'assistance technique pour ces codes. Les détails concernant les GPL et LGPL
GNU sont repris sur le CD-ROM du produit.

Veuillez également vous rendre en (http:/www.gnu.org/licenses/gpl.txt) ou en (http:/www.gnu.org/licenses/Igpl.txt) pour les
conditions spécifiques de chaque licence.

Les codes source sont disponibles au téléchargement sur le site Internet de TRENDnet web site
(http://trendnet.com/downloads/list_gpl.asp) durant au moins 3 ans a partir de la date d'expédition du produit.

Vous pouvez également demander les codes source en contactant TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

Allgemeine Informationen zu GPL/LGPL

Dieses Produkt enthalt die freie Software "neffilter/iptables" (© 2000-2004 neffilter project http://www.neffilter.org) und die freie
Software ,Linux ,mtd“ (Memory Technology Devices) Implementation (© 2000 David Woodhouse), erstmals integriert in Linux
Version 2.4.0-test 3 v. 10.07.2000 (http://www.kernel.org/pub/linux/kerel/v2.4/old-test-kernels/linux-2.4.0-test3.tar.bz2), sowie
weitere freie Software. Sie haben durch den Erwerb dieses Produktes keinerlei Gewahrleistungsanspriiche gegen die
Berechtigten an der oben genannten Software erworben; weil diese die Software kostenfrei lizenzieren gewahren sie keine
Haftung gemaR unten abgedruckten Lizenzbedingungen. Die Software darf von jedermann im Quell-und Objektcode unter
Beachtung der Lizenzbedingungen der GNU General Public License Version 2, und GNU Lesser General Public License
(LGPL) vervielfaltigt, verbreitet und verarbeitet werden.

Die Lizenz ist unten im englischsprachigen Originalwortlaut wiedergegeben. Eine nichtoffizielle Ubersetzung in die deutsche
Sprache finden Sie im Internet unter (http://www.gnu.de/documents/gpl-2.0.de.html). Eine allgemeine &ffentliche GNU Lizenz
befindet sich auch auf der mitgelieferten CD-ROM.

Sie konnen Quell-und Objektcode der Software fiir mindestens drei Jahre auf unserer Homepage www.trendnet.com im
Downloadbereich (http://trendnet.com/langen/downloads/list_gpl.asp) downloadend. Sofern Sie nicht tiber die Mdglichkeit des
Downloads verfiigen konnen Sie bei TRENDnet.

20675 Manhattan Place, Torrance, CA 90501 -U.S.A -, Tel.: +1-310-961-5500, Fax: +1-310-961-5511 die Software anfordern.



Informacién general sobre la GPL/LGPL

Este producto de TRENDnet incluye un programa gratuito desarrollado por terceros. Estos codigos estan sujetos a la Licencia
publica general de GNU (“GPL”) o la Licencia publica general limitada de GNU (‘LGPL”). Estos cddigos son distribuidos SIN
GARANTIA y estan sujetos a las leyes de propiedad intelectual de sus desarrolladores. TRENDnet no ofrece servicio técnico
para estos codigos. Los detalles sobre las licencias GPL y LGPL de GNU se incluyen en el CD-ROM del producto.

Consulte también el (http://www.gnu.org/licenses/gpl.txt) 6 el (http:/www.gnu.org/licenses/Igpl.txt) para ver las clausulas
especificas de cada licencia.

Los codigos fuentes estan disponibles para ser descargados del sitio Web de TRENDnet
(http://trendnet.com/downloads/list_gpl.asp) durante por lo menos tres afios a partir de la fecha de envio del producto.

También puede solicitar el codigo fuente llamando a TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

06was nxchopmaums o nuuensnax GPLILGPL

B coctas panHoro npoaykta TRENDnet BxoauT 6ecnnatHoe nporpamMmHoe obecnederme, HanmcaHHoe CTOPOHHAMM
paspabotunkamu. 310 MO pacnpocTpansietcs Ha yenosusix nuueranit GNU General Public License ("GPL") unn GNU Lesser
General Public License ("LGPL"). Mporpammbl pacnpoctpaHsitotcst BE3 FTAPAHTIAW 1 oxpaHsitoTcs aBTOpCKMMM npaBamu
paspabotunkos. TRENDNet He Oka3bIBaET TeXHUYECKYH MOAREPXKKY STOro nporpaMmHoro obecnederust. MoapobHoe
onucanme nuuenanit GNU GPL n LGPL MOXHO HailTv Ha koMnakT-aucke, npunaraeMom K npoayKTy.

B nynkTax (http://www.gnu.org/licenses/gpl.txt) u (http://www.gnu.org/licenses/lgpl.txt) n3noxeHbl KOHKPETHbIE YCNOBMSA
KaXKOoi W3 NNLIEH3NIA.

VicxopHbIi ko, nporpamm A0CTyneH Ans 3arpysku ¢ Beb-caitta TRENDnet (http:/trendnet.com/downloads/list_gpl.asp) B
TeueHwe, kak MUHIMYM, TDEX NIeT O [IHs MOCTaBKU MPOAYKTa.

Kpome Toro, CXOAHBIN KOA MOXHO 3anpocuTb no aapecy TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

GPL/LGPL informagdes Gerais

Este produto TRENDnet inclui software gratuito desenvolvido por terceiros. Estes codigos estéo sujeitos ao GPL (GNU
General Public License) ou ao LGPL (GNU Lesser General Public License). Estes codigos séo distribuidos SEM GARANTIA
e estdo sujeitos aos direitos autorais dos desenvolvedores. TRENDnet ndo presta suporte técnico a estes cddigos. Os
detalhes do GNU GPL e do LGPL est&o no CD-ROM do produto. Favor acessar http://www.gnu.org/licenses/gpl.txt ou
http://www.gnu.org/licenses/Igpl.txt para os termos especificos de cada licenga.

Os codigos fonte estao disponiveis para download no site da TRENDnet (http:/trendnet.com/langen/downloads/list_gpl.asp)
por pelo menos trés anos da data de embarque do produto.

Vocé também pode solicitar os codigos fonte contactando TRENDnet, 20675 Manhattan Place, Torrance, CA 90501, USA.Tel:
+1-310-961-5500, Fax: +1-310-961-5511.

GPL/LGPL iildinformatsioon

See TRENDneti toode sisaldab vaba tarkvara, mis on kirjutatud kolmanda osapoole poolt. Koodid on allutatud GNU (General
Public License) Uldise Avaliku Litsentsi (GPL) véi GNU (Lesser General Public License) ("LGPL") Vahem Uldine Avalik
Litsentsiga. Koode vahendatakse ILMA GARANTIITA ja need on allutatud arendajate poolt. TRENDnet ei anna koodidele
tehnilist tuge. Detailsemat infot GNU GPL ja LGPL kohta leiate toote CD-ROMil. Infot mélema litsentsi spetsiifiliste terminite
kohta leiate (http://www.gnu.org/licenses/gpl.txt) véi (http://www.gnu.org/licenses/Igpl.txt).

Infot mélema litsentsi spetsiifiliste terminite kohta leiate (http:/www.gnu.org/licenses/gpl.txt) voi
(http://www.gnu.org/licenses/lgpl.txt). Lahtekoodi on vdimalik alla laadida TRENDneti kodulehelt
(http://trendnet.com/langen/downloads/list_gpl.asp) kolme aasta jooksul alates toote kattesaamise kuupéevast.

Samuti voite lahtekoodi paluda TRENDneti'lt, 20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500, Fax:
+1-310-961-5511.
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Limited Warranty

TRENDnet warrants its products against defects in material and workmanship, under normal use and service, for the following length
of time from the date of purchase. Warranty: 3 year limited warranty (When Applicable: 1 year warranty for power adapter, power
supply, and cooling fan components.) Visit TRENDnet.com to review the full warranty policy, rights, and restrictions for this product.

Garantie Limitée

TRENDnet garantit ses produits contre les défauts matériels et de fabrication, dans des conditions normales d'utilisation et de service,
pour les durées suivantes, & compter de la date de leur achat. Limitée: 3 ans de garantie limitée (Si applicable: 1 an de garantie sur
I'adaptateur secteur, I'alimentation en énergie et les composants du ventilateur de refroidissement.) Visitez TRENDnet.com pour lire
la politique compléte de garantie, les droits et les restrictions s'appliquant a ce produit.

Begrenzte Garantie

TRENDnet garantiert, dass seine Produkte bei normaler Benutzung und Wartung wahrend der nachfolgend genannten Zeit ab dem
Kaufdatum keine Material- und Verarbeitungsschaden aufweisen. Garantie: 3-Jahres-Garantie (Soweit zutreffend: 1 Jahr Garantie fiir
Netzteil, Stromkabel und Ventilator.) Alle Garantiebedingungen, Rechte und Einschrénkungen fiir dieses Produkt finden Sie auf
TRENDnet.com.

Garantia Limitada

TRENDnet garantiza sus productos contra defectos en los materiales y mano de obra, bajo uso y servicio normales, durante el
siguiente periodo de tiempo a partir de la fecha de compra. Garantia: 3 afios (Cuando proceda: 1 afio de garantia para componentes
de adaptadores de corriente, fuente de alimentacion y ventiladores de refrigeracion.) Visite TRENDnet.com para revisar la politica de
garantia, derechos y restricciones para este producto.

OrpaHuyeHHas rapaHTus

TapaHTus komnanu TRENDnNet pacnpocTpaHseTcs Ha AedeKTbl, BO3HUKLUME MO BUHE NPOU3BOAMUTENS NPy COBMIOAEHUN YCnOBHiA
aKennyatauum v obCnyxXuBaHUS B TeYeHWe YCTaHOBNEHHOTO nepuopa ¢ MomeHTa npuobpetenns (MpoaykT: OrpaHuyeHHas
rapaHTus: TpeXJ‘IeTHﬂH OorpaHuyeHHas rapaHTus (PacnpompaHﬂeTcn: Ha NPOTAXEHUN 1 rofa Ha cunosble agantepbl, UCTOYHUKN
NUTaHWUSA 1 KOMMNOHEHTbI BEHTUNATOPA OXNaXaeHus. I'IonHym Bepcul fapaHTMﬁHle OﬁﬂﬁaTeJ'leTB, a TaKke npasa nosb3oBatens n
OrpaH1YeHms Mpu AKCMNyaTaLn AaHHOTO NPoAyKTa cMOTpuTe Ha Bebealite www.trendnetrussia.ru

Garantia Limitada

TRENDnet garante seus produtos contra defeitos em material e mao de obra, sob condigdes normais de uso e servigo, pelo seguinte
tempo a partir da data da compra. Garantia: Garantia limitada de 3 anos. (Quando aplicavel: 1 ano de garantia para adaptador de
tens&o, fonte e componentes de ventoinhas). Visite TRENDnet.com para conhecer a politica de garantia completa, direitos e
restricdes para este produto.)

Piiratud garantii
TRENDneti tavatingimustes kasutatavatel ja hooldatavatel toodetel on jérgmise ajavahemiku jooksul (alates ostukuupdevast)
tootmis-ja materjalidefektide garantii. garantii: 3-aastane piiratud garantii. (Garantii kohaldatakse: toiteadapteri, toiteallika ja
jahutusventilaatori osadel on 1-aastane garantii.) Téisgarantii pohimdtete, diguste ja piirangute kohta leiate lisateavet saidilt
TRENDnet.com.

TRENDNET
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[apaHTis KomnaHii

T"apaHTist komnarii TRENDnet nolwmptoeThest Ha AeekTi, WO BUHKIM 3 BUHI BUPOGHIKA, NPY AOTPUMAHHI YMOB ekcnnyaTauii Ta
06CnyroByBaHHs MPOTSArOM BCTAHOBMEHOTO Nepiofly 3 MOMEHTY npuabahHs. (Mpoaykt: OBMexeHa rapaHTis: 3 poku 0GMeXeHol
rapanTii (MowwptoeTbes: MpoTarom 1 poky Ha cUnoBi aganTepu, [Kepena XUBNEHHS | KOMMNOHEHTU BEHTUNATOPA OXOMOKEHHS)
ToBHy Bepcito rapaHTilHx 30608'A3aHb, a TaKOX NPaBa KOPUCTYBaYa Ta 06MEXeHHs My ekcrnyaTaLlii aHoro NPOAYKTY AMBITLCS Ha

Bebcaitti TRENDnet.com.

Certifications

This device can be expected to comply with Part 15 of the

FCC Rules provided it is assembled in exact accordance

with the instructions provided with this kit.

Operation is subject to the following conditions:

(1) This device may not cause harmful interference

(2) This device must accept any interference received
including interference that may cause undesired

operation.
(S ce

be disposed of with household waste. Please
recycle where facilities exist. Check with your
Local Authority or Retailer for recycling advice.

X Waste electrical an electronic products must not

Applies to PoE Products Only: This productis to be connected only to
PoE networks without routing to the outside plant.

Note

The Manufacturer is not responsible for any radio or TV interference
caused by unauthorized modifications to this equipment. Such
modifications could void the user’s authority to operate the
equipment.

Advertencia

En todos nuestros equipos se mencionan claramente las
caracteristicas del adaptador de alimentacén necesario para su
funcionamiento. El uso de un adaptador distinto al mencionado
puede producir dafios fisicos y/o dafios al equipo conectado. El
adaptador de alimentacion debe operar con voltaje y frecuencia de la
energia electrica domiciliaria exitente en el pais o zona de
instalacion.

Toll Free English Technical Support
US/Canada: 855-373-4741
Hours: Monday-Friday
7:00 AM- 5:30 PM Pacific Standard Time
Except holidays
After hours: 866-845-3673

Product Warranty Registration
Please take a moment to register your
product online. Go to TRENDnet's website at:
http://www.trendnet.com/ register

TRENDnet
20675 Manhattan Place, Torrance, CA 90501. USA
Copyright © 2015. All Rights Reserved. TRENDnet.
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