How-to Guide Camera Remote Access

How to access the camera remotely? Login into web administration

1. Openthe web browser on your computer. In the address bar, enter
the IP address you setup through the setup CD or 192.168.10.30.
(If you have a DHCP server on your network, the IP address will be
assigned dynamically. For example, if you have a home gateway on
your network and you plug-in the camera on the same network, you
can find the camera IP address on your home gateway.) and then
press Enter.

To access your camera remotely, you have to

1) locate your camera
and
2) get the traffic through the firewall.

Following setup steps are involved to successfully setup the remote
access:

S)

1. Setup static IP
2. Configure DDNS (optional)
3. Configure your router

A Enter user name with admin and the password you setup through
the initial setup and then click OK.

Windows Security ﬂ

iexplore
The server 192.168.10.30 at TV-IP311PI requires a username and passweord,

| 'JEEI' name |

I | | Password |

[] Remember my credentials

Cancel

* If you access the web administration for the first time, you have to install
browser plug-in before you manage your camera. The browser plug-in
supports Windows and OS X systems. Not mobile browsers. See camera
user’s guide for more detail.
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Setup Ststic IP

Go Advanced > Network > TCP/IP section.

i ‘ ADVANCED™ " 1cp/1P Network Settings
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Setup your camera to get network address manually or dynamically.

NETWORK INTERFACE
Mac Address :  gc:e7:48:df:c1:05
Duplex and Speed :
LUV 1500
COLEWEVIERI 10.10.10.254

Secondary DNS :

DHCP :
IPv4 Address : EOIEGIELIES
Subnet Mask : Bl i L=0]
DEET erVEVEM 10, 10,10.254

Multicast Address :

IPV6

JANAULGL CE Route Advertisement | v ‘ View Rout...
IEVCENLIEEER fes0: :Bee7: 48fT: fedf:c105)

Prefix Length :

Default Gateway :

2. Uncheck the DHCP. Then enter your static IP address. You have to
enter a unique static IP address within your local IP address pool.
Please reference to your router user’s manual for more details.

Setup DDNS (optional)

To access your camera remotely by name instead by IP address, you
can set up the dynamic domain name service on your camera. It is an
optional step. If you have DDNS setup on your router, you don’t have to
set it up again on your camera. In the other hand, if your router does
not support DDNS. You can set it up here for the service.

Ll ‘ AuLuludy Dynamic Domain Name Service (DDNS)

Easier locate your camera by setting up dynamic domain name service.

English hd Enable DDNS :
x}; System DDNS Type :
1=

BI= Network Server Address :

TCPIP Domain :

Port
User Name :

PPPOE (ADSL) Password :
SNMP

802.1x Confirm :

IP Address Filter
QoS

UPnP

Enable DDNS: | Check this box to enable DDNS Service.
DDNS Type: | Select a DDNS service provider.

NO-IP
IPServer
DynDNS

HiDDNS

Server Address: | Enter the DDNS server address.

Domain: | Enter your registered domain name on selected
DDNS service.

User Name: | Enter the account name.

Password: | Enter the password.

Confirm: | Enter the password again.

Click Save to save the changes.
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Configure your router Advanced Settings
You setup your static IP address in local network and then name your For advanced features and detailed settings, please refer to the TV-
router address with DDNS. The next step to setup remote access is IP311PI User’s Guide on the CD.

make the traffic pass through the router.

There are many ways to setup router depends on model. The most
common naming to let the traffic pass through is Port Forwarding.
Translate your outside IP + port number to your inside IP + port

by entering correct information. The outside IP (WAN IP) is usually
assigned by your ISP. The outside port number can be assigned by you.
If you are not running web server locally, port 80 is suggested.

The inside IP address is the static IP address of your camera you’ve
just set. The default port number to access the camera is port 80. The
settings may looked like this.

Enable Port Forwarding

Add the rule on your router port forwarding rules and you can make the
traffic goes through.
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