Step 1: Download and Install the Camera Utility located here:

www.trendnet.com/camerautility

The file is in a compressed format. Unzip the file and install the utility.

Step 2: Run the utility, select the camera to reset, then click the Forgot Password button.

@ camera utility

f I Modify Network Parameters
o mimber ot tries 1T L felech ty
Enable DHCP
O!ID = | Device Type | Gzt | 14 Addr. | Port A 8
001 TV-NVR2432 Active 192.168.1.... B0OOO v3.3.4build 1609... 192.168... 80 TV-NVR2432162016052
Device Serial Noi | Tv-1P311PI20140510CCWR464227
002 TV-1P410PI Active 192.168.1... 8000 V5.4.1build 1611... 192.16! 80 TV-1P410P1201609128B!
1P Address: | 192.168.1.300
003 TV-IP420p Active 192.1681... 8000 V5.3.10build 161... 1 80 TV-1P420P20160616C
004 TV-1P314p Active 192.168.1.. 8000 V5.40build 1609... 192.168... 80 TV-1P314PI20151012E R 2000
o 005 TV-1P322WI Active 192.168.1.... B0O0O V5.3.4build 1609... 192.168... 9191 TV-1P322WI20150930A4 Subnet Mask: | 255,255.255.0
006 TV-1P311PI Active 192.168.1.... 8000 V5.3.4build 1608... 192.168... 9213 TV-1P311P120140510CC Gateway: | 192.168.1.1
007 ) Active 192.168.1.... BOOO v5.2.5build 1501... 1 9205 TV-1P430P120140616CC

1Pv6 Address: | :
IPv6 Gateway: 1

1Pv5 Prefix Length: |0

Admin Password:

[ (2)
Forgot Password
4 »

Step 3: Click on the Export button.




Reset Password

o Step 1@ Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or OR code photo to our technical
engineers.

Step 2: Input the key or import the key file received
from the technical engineer to reset the password
for the device.

® Import File

Mew Password:

Confirm Password:

Step 4: Select your Desktop then click the Select Folder button.



& Select Folder
&« « 4 [ » ThisPC > Desktop >

Organize « New folder

A Name Date modified ype Size
s Quick access

Desktop 1/1/2016 1212 PM  File folder
= OneDrive

@ﬁm PC

» I Desktop

| Documents
& Downloads
D Music

=/ Pictures

ﬂ Videos

‘i Local Disk (C:)

W

Folder: . Desktop

I Se!ect Folder I Cancel

Step 5: Locate the file saved to your desktop and email it to ipcam@trendnet.com to request a
password reset.

TV-1P311PL...

Uploading encrypted file

You will be emailed an encrypted file that will allow you to reset the password. Copy this file to your
desktop. Run the utility again, select the camera and click the Forgot Password button.



Camera Utility

f I Modify Network Parameters
Total rumbaratanibedevicesi| 1, Exnait ffi=h y
" 7 Enable DHCP
Device Type | Port | Software Version
001 TV-NVR2432 Active 8000 V3.3.4build 1600... 192.168... 80 TV-NVR2432162016052
Device Serial No:  TV-1P311PI20140510CC\WRA464227
002 TV-1P410P! Active 8000 V5.4.1build 16 192.168... 80 TV-IP410PI2016091288
IP Address: |192.168.1.300
003 TV-1P4209 Active 8000 V5.3.10build 161... 80 TV-1P420P20160616C
004 TV-Ip314pl Active 192.168.1...  B0OD V5.40build 1609... 192.168... 80 TV-1P314PI20151012E Port: | 8000
O lo0s TV-1P322WI Active 8000 V5.3.4build 1609.., 192.168.... TV-IP322W120150930A/ Subnet Mask: | 255.255.255.0
o6 TV-1P311P1 A 192.1681... 8000 V5.3.4build 1608.. 192.168... 9213 TV-1P311PI20140510CC R 15516511
007 TV-1P430PI Active 192.168.1...  BOOO V5.25build 1501... 192.168... 9205 TV-1P430PI20140616CC
1Pv6 Address:
1PV6 Gateway:
1Py Prefix Length: 0
HTTP Port:
Admin Password:
4 »

On the Reset Password page, click the Browse button. Locate and select the file on your desktop. Enter
the new password, confirm the password, and then click the Confirm button.



Reset Password

o Step 1@ Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or OR code photo to our technical
engineers.

Export

o Step 2: Input the key or import the key file received
from the technical engineer to reset the password

for the device.

® Import File o

C:fUsers/fjoseph/Desktop/TV-IP311PI120 E

Mew Password: TITIIIL]

eiStmng
. Confirm Password: |essssese

o

Cancel

Your password will now be reset to the new password you entered.

&/ Reset password succeeded.




