Connect the Modem to a Windows computer using a network cable.

Warning! Never perform firmware upgrade via wireless network connection.

1, Go to Modem’s configuration page, go to “Admin”, “Local Image Upgrade” page, click on “browse…”, and select the new firmware file TEImage.bin from the respected folder.
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2, Click on “Upload” to start the upgrade. The upgrade process takes about 60 seconds. During the upload, DO NOT disconnect the network cable, DO NOT operate the web browser and DO NOT power off the Modem.

3, When the upgrade is completed, you should see the “file successfully saved to flash” message. Power cycle/reboot the Modem by unplugging the power to the Modem, wait for 15 seconds and then reconnect the power back to the Modem.
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4, The firmware upgrade overwrites the Modem’s original MAC addresses, please follow the instructions below to write the MAC addresses back to the Modem.
Warning! Each network device must have a unique MAC address. Duplicated MAC address on the same network will cause serious network problem. Please make sure you write the correct MAC address to the Modem.

Please check the MAC address that is printed on the bottom of the Modem. You should see something like “MAC Add: 00-11-22-33-44-55. If your Modem has both Ethernet and USB ports (TDM-C400), you should see two sets of MAC addresses. The top one is for Ethernet port and the bottom one is for USB port.
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From the computer, open a command prompt. You can do this by going to “Start”, click on “Run”, type in command and click “Ok.

At the command prompt, you can TELNET to the Modem by the commands below. Please press the “Enter” key after each command line.

telnet 192.168.1.254

login: admin
password: admin

do getserialize 

do serialize <Ethernet MAC> 123456789abcdx <USB MAC>

Example: 

do serialize 001122AB3355 123456789abcdx 001122AB3356

The modem should reboot after this. Please wait 60 seconds, close the command prompt, open a new command prompt, TELNET to the Modem, login, and then issue “do getserialize” command to check the MAC addresses. If they are not correct, please repeat the procedures.

[Warning!] Please do not load Modem’s configuration file from unit with old firmware to the new firmware.
This checks the Modem’s MAC addresses and you should see incorrect MAC addresses 00-85-A0-01-01-00 and 00-85-A0-01-01-04.





Type in the Modem’s Ethernet port MAC address.





Type in the Modem’s USB port MAC address. 








