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F.A.Q for TW100-S4W1CA

Q: How do I configure the TW100-S4W1CA for a DSL, PPPoE connection?
A:
Step 1 Open your web browser and type the IP address of the TW100-S4W1CA in the address bar. The

default IP address is 192.168.1.1. At the LOGIN, click LOGIN and click on Advanced Setup. There is
no username or password by default.
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Step 2 Next, click on WAN, PPPoE and click Apply.
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Step 3 Now input your Username and Password that was provided to you by your ISP and Confirm
the Password then click for the Connect mode select Always-on the click Apply.
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If your Intermnet Service Provider requires the use of PPPoE, enter the information below

[ User Name |>¢¢<}000<1 ‘
: Passward |.o.u| |
: Please retype your password |----" |
: ﬁT Senvice Mame | ‘(ophonal)
* Firewall IF &ddress {optional)
= Primary ONS Address {optional)
Secondary DNS Address {optional)
MTU (40-1492) [1492 |
Maximum Idle Time (rminutes)
Connect mode select O Manual O Connect-on-demand
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v
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Note: After you save the settings you may need to power cycle the modem and router.

1) Disconnect the power cycle from the modem and router.

2) Wait approximately 15 seconds.

3) Reconnect the modem first and wait for it to boot up.

4) After the modem has booted up reconnect the router.

5) Open your web browser and type the IP address of the TW100-S4W1CA in the address bar. The
default IP address is 192.168.1.1. At the LOGIN, click LOGIN then click on Advanced Setup.
Go to System on the left hand side of the screen and then click on Status. If an IP address is not
listed on the screen the click on Connect and wait for it to come back with an IP address in the
WAN section.
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Yfou can use the Status screen to see the connection status for the Broadband Router's WAN/LAN
interfaces, firmware and hardware version numbers, and the number of connected clients to your
network.

WAN

Connection Type PPFoE
[wiian 1P 0.00.0 | L]
Subnet Mask 0.00o

Gateway 0.0.00

DNS 0.000

Secondary DNS 0.0oo

Cable/D5L DISCONMECTED

Disconnect l ’ Connect
— 1 AN b
@ ® Internst

Q: How do | configure the TW100-S4W1CA for a Cable connection using a Dynamic IP Address?
A: Note: The default setting of the router is configured for a Cable connection using a Dynamic IP Address.

Step 1 Open your web browser and type the IP address of the TW100-S4W1CA in the address bar. The
default IP address is 192.168.1.1. At the LOGIN, click LOGIN and click on Advanced Setup.
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Step 2 Click on WAN then Dynamic Ip on the left hand side, then select Dynamic Ip (Cable Modem)
and click Apply.
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The Broadband Router can be connected to your service provider in any of the following ways:

® Dynarnic [P (Cable

(Obtain an IP address automatically from your service provider.

modem)
o Static IP {Fixed-IP Uses a static IP address. Your senice provider gives a static IP address to access
xDSL) Internet services
] SSSPLU)E (Diak-Up PPP over Ethemet is a comman connection method used for xDEL
O PFTP PPP Tunneling Protocol can support multi-protocaol Virtual Private Metworks (0PN,
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1) If your ISP has registered the MAC address of your computer that you are managing the router
from click on Clone MAC Address. This will copy your computers MAC address to the router.
If you are not managing the computer from the computer with the registered MAC address make
sure you enter the registered MAC address manually.

2) Click Apply.
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Dynamic IP (Cable modem)

The Host Mame is optional, but may be required by some Service Provider's. The default MAC address is set to the WAN's physical
inerface on the Broadband Router. If required by your Service Provider, use the "Clone MAC Address" button to copy the MAC address of
the Metwork Interface Card installed in your PC and replace the WAN MAC address with this MAC address. The BigPond login is optional,
cammonly used in Australia. If your ISP need you to do the BigPond login, please enable it and fill the user name, password and the
SENVEN Narme.

Host Name | |
MAC Address oo |l Lfa Lled Ll |
|[ Clone MACAddress | |
BigPond [CEnable
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Note: After you save the settings you may need to power cycle the modem and router.

1) Disconnect the power cycle from the modem and router.

2) Wait approximately 15 seconds.

3) Reconnect the modem first and wait for it to boot up.

4) After the modem has booted up reconnect the router. Open your web browser and type the IP
address of the TW100-S4AW1CA in the address bar. The default IP address is 192.168.1.1. At the
LOGIN, click LOGIN, then click on Advanced Setup

5) Go to System then Status on the left hand side of the screen.

6) If there is no WAN IP listed in the WAN section on the right hand side of the screen, click Renew
and wait for it to come back with an IP address.



e T R E n D n E T 04/03/2006

) SETUP ADVANCED - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help "{I

eBack o ‘_J @ @ ;;j pSearch “;J‘/-‘\\?Favurites @ Bv :\?, - LJ . ﬁ ‘3

Address | @] C:\sdw1ca FiTW00-54%1CA_F|frame_setup.htm Beo ks *

TW100-S4W1CA

Version F M Home £

+ System
[

: Connection Type Dynamic IP
L [WvAN P 192.168.1.7 |
k Subnet Mask 255.255.255.0
: Gateway 192.168.1.254
- k\.‘AN DNS 192.165.1.254
* LAN Secondary DNS 0000
* NAT
@iyl [ Release ] [ Renew ]
LAN
IP Address 192.168.10.1
Subnet Mask 256.255.255.0
DHCP Server Enabled
Firewall Enabled L
INFORMATION
Systern Time 2004/09/24 16:00:10
System Boot Up Time 00000 days 00:08:00
Connected Clients 2 v
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Q: How do I change the username & password on my TW100-W4W1CA4?

A: Open your web browser and type the IP address of the TW100-S4W1CA in the address bar. The default
IP address is 192.168.1.1. At the LOGIN, click LOGIN and click on Advanced Setup.

1) Click on System on the left hand side.
2) If the Current Password is the default password (blank), then leave the Current Password
blank as well.

3) Input the new password, then Re-type new password and click Apply.
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Password Settings

Set a password to restrict management access to the Broadband Router. f you want to
manage the Broadband Router frorm a remote location (outside of the local network), you
must also specify the IP address of the remote PC.

S L ]
Password

Re-type
paggword I:I [3-12 Characters)
ldle Time Out Min

Remote Management

[

@ H My Computer

Q: What can I do if | forgot my password or want to reset back to factory defaults?
1) Locate the reset button on the back of the TW100-S4W1CA.
2) Press and hold in the reset button for approximately 15 seconds. This will reset the unit
back to its default configuration.
Q: What is the default IP address of my TW100-S4W1CA?
A: The default IP address for the TW100-S4W1CA is 192.168.1.1.
Q: What is the default username and password for the TW100-S4W1CA?

A: The default username & password for the TW100-S4W1CA are both (blank). There is no username and
password set by default.

Q: How do I change the IP Address of my TW100-S4W1CA?

Step 1 Open your web browser and type the IP address of the TW100-S4W1CA in the address bar. The
default IP address is 192.168.1.1. At the LOGIN, click on LOGIN then click on Advanced Setup.
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Step 2 Click on LAN and then LAN Settings on the left hand side.
1) Change the IP address in the IP Address field then click Apply. Note: You will need to restart
your computer for the changes to take effect on your computer.
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Yfou can enable DHCP to dynamically allocate IP addresses to your client PCs.

IP Address o2 s |0 ][t |

Subnet Mask loss | [es5 | [zs5 [0 |

The Gateway acts as DHCP
Server

IP Pool Starting Address 192, 168. 10
IP Paol Ending Address 192, 168. 10, .
Lease Time

Lacal Domain Mame | | {optional)

@ H My Computer

Enable

[

Q: How do | configure the TW100-S4W1CA?

A: Click Start then click on the Control Panel. For Windows 2000 click on Start, highlight settings then
click on the Control Panel.

1) Double-Click on the Network Connection icon.
2) Right-Click on the Local Area Connection icon then click on Properties.

3) Highlight the Internet Protocol (TCP/IP) by single clicking on it then click on Properties.
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S MwLink MetBIOS [A]
S MwLink, IP=/SP/MetBI0S Compatible Transport Prat
% intemmet Protocal [TEF'.-"IPR i
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[ Install... ] Properties
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Dezcription

Transmigzion Control Protocalfntermet Protocal. The default
vaide area network protocol that provides communication
acrozz diverse interconnected netwarks,

Show icon in notification area when connected
Hatify me when this connection has limited ar no conneckivity

(] ] [ Cancel

4) Select Obtain an IP address automatically and Obtain DNS server address automatically then
click OK.
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Internet Protocol (TCP/IP) Properties
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General | Alternate I:u:unfiguraticun|

the appropriate [P settings.

IP address:
Subnet mazk:

Default gatewar:

Qbtain an IF address automatically
& the following IF address:

Y'ou can get IP gettings azsigned autormatically if your netwaork, supparts
thiz capability. Othenwize, you need to azk your nebwork, adminiztrator for

Erefered DMS zerver:

Alternate DMS zerver

& the following DMS zerver addresses;

:iléﬂhtain DS zerver address autarnaticall

0k

/|

Canzel ]

5) Click OK again.
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ﬁ o | [ cancel

6) Your computer is now ready to access and configure the TW100-S4W1CA.

04/03/2006

7) Open your web browser and type the IP address of the TW100-S4W1CA in the address bar. The
default IP address is 192.168.1.1. At the LOGIN, click on LOGIN, and then click on Advanced

Setup.

Q: Where can | find the MAC Address of my TW100-S4W1CA?

A: The MAC Address can be found on a label on the bottom of the router. You can alternately find it by

doing the following:

1) Open your web browser and type the IP address of the TW100-S4W1CA in the address bar. The
default IP address is 192.168.1.1. At the LOGIN, click on LOGIN, and then click on Advanced

Setup.
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2) Click on WAN and then on Dynamic IP on the left hand side of the page. On the right hand side
of the screen, you will see six box’s with the MAC address.
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The Host Mame is optional, but may be required by some Service Provider's. The default MAC address is set to the WAN's physical
inerface on the Broadband Router. If required by your Service Provider, use the "Clone MAC Address" button to copy the MAC address of
the Metwork Interface Card installed in your PC and replace the WAN MAC address with this MAC address. The BigPond login is optional,
cammonly used in Australia. If your ISP need you to do the BigPond login, please enable it and fill the user name, password and the
SENVEN Narme.

Host Name | |

[ CloneMACAddress |

BigPond [CEnable

XL
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Q: How do I forward ports in my TW100-S4W1CA?
A:

Step 1 Open your web browser and type the IP address of the TW100-S4W1CA in the address bar. The
default IP address is 192.168.0.1. At the LOGIN, click LOGIN then click on Advanced Setup.
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Step 2 Next, click on NAT then Virtual Server.
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* System Virtual Server
* WAN

* LAN ‘You can configure the Broadband Router as a vitual server so that remote users accessing senices
such as the Web or FTP at your local site via public IP addresses can be automatically redirected to
local servers configured with private IP addresses. In other words, depending on the requested service
(TCP/JUDP port number), the Broadband Router redirects the external service request to the appropriate
server (located at another internal [P address).

i Home

Mapping Ports Server IP Enabled

1. |33y | 192,168 10.5 | 1
2. | | 1oz w810 ] O
3 | | 1oz 810 ] O

4 | 19218810 | O

— = | 1an 1em 10 1
@ {i My Computer
1) Input the port for the application that you are going to be using in Mapping Ports.

2) Put the IP address of the computer that will be hosting that application in the Server IP.
3) Putacheck mark in the Enable box and click Apply. Note: This opens both TCP and UDP
ports.

[

Q: How do put my computer in the DMZ on my TW100-S4W1CA?
A:

1) Open your web browser and type the IP address of the TW100-S4W1CA in the address bar. The
default IP address is 192.168.0.1. At the LOGIN, click LOGIN then click on Advanced Setup.
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2) Click on Firewall then DMZ on the left hand side of the screen.

3) Putacheck mark in Enable.

4) Input the IP address of the computer that you want to be in the DMZ.
5) Click Apply.
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If you have a local client PC that cannot run an Internet application propetly from behind the NAT
firewall, you can open the client up to unrestricted two-way Internet access by defining a virtual

DZ Host.
IP Address of DMZ Host 192. 168, 10.

Enable

@ Dione & My Computer
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