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1. Prepare for Installation

Thank you for purchasing TRENDnet's TE100-P21 2-port USB 2.0 and 1 port
Parallel Print Server.

This guide will help you set up your Print Server. Following the installations
should be quick and easy. If you run into problems, please refer to the
Troubleshooting section. If you need further technical support, please visit
www.TRENDNET.com or call technical support by phone.

Verify Package Contents
Please make sure you have everything in the box:

=

TE100-P21 Quick Installation Guide
Driver CD-ROM Power Adapter (5 V, 2.5A)

Minimum System Requirements

1. Pentium 100Mhz or faster processor

2. 8MB RAM or more

3. Windows 95/98/NT/ME/2000/XP/2003, HP-UX, Sun O.S, Solaris, SCO Unix,
AIX, Unixware, Linux, Mac O.S.




2. Product Detail

The Print Server has a RJ-45 connector, two USB 2.0 slots, and one parallel
port. It also has five LEDS that indicate power, network activity, and printer
activity.
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3. Hardware Installation

1. Power off the Print Server and Printers.

2. Connect the Print Server's printer port to the printers.

3. Connect the RJ45 cable to the LAN port and to your network hub or switch.

4. Plug the AC power adapter into the power connector on the back of the Print
Server.

5. Power on the printer.
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4. Configure the Print Server

NOTE: For MAC Users, change your computers IP address to
192.168.0.X (where X is an available number from 1-253), and enter
192.168.0.1 in your web browser to access the Print Server's Web
Utility.

For Windows Users

1. Insert the TE100-P21 CD-ROM into your computer's CD-ROM drive.
2. Click Install Utility.

¥ Print Servers
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4. Click Next.

T installto this drectory, cick Newt.
Toinstallto s diferent deectory, cick Browse and select ancthet
drectary.

You can choots not o nstall P5 Uty Program, by cicking
Cancello e Seluy.

Destinaion Db —

C\Program Fles\S Ui _:“';“
Cancel #— < Back Next> Cancel

5. Click Yes.

“You have entered the following directory specification:
C:\Program Files\PS Ltiity\

This directory does not exist. Should Setup create it for you?

6. Click Finish.

Click Finish to complele Sebup.
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7. Double-click PS-Utility icon.

8. The utility will detect any available Print Servers on the network. Select the
Print Server you need to configure and click Change IP Address.

[ty

Device Name

EEx]
[[Change iPadaress | Updato Firmeare |
-

Show Web Setup Factory Reset

Change IP Address | Update Firmware |

Information

MAC Address 0003 1056 77 67
1P Address. 19216002
Model TEI00-P21
Status Running
Firmweare 313

UpTime. 0 days. 00:03:40

how Web Setup Factory Reset |

9. Type in the IP address that applies to your existing network. Type in the
Default Gateway (i.e. your router's local IP address).

 Manually Assign

IP Address

192 168 |1 121 4f—
52 IW .,_ Im IP Address .l— .l_ N b
Subnet Mask ,E ‘iﬁ ‘,E ‘I_ Sk Iﬁ 'lE 'iﬁ ~|u_
Default Gateway ,m iﬁ ! ,1— Iﬁ Default Gateway W - W i1_ 5 254 <9—

" DHCP Assign Automatically
¢ DHCP Assign Automatically
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10. Click OK.

.
W1 ) Change IF address complete.

11. Click Show Web Setup.

[y S % |

Device Name.

Change (P Address | Updalo Firmeare |

o

Change IP Address I Update Firmware |
Factory Reset

Information
MAC Address 0003 1458 77 87

Show Web Setup

1P Address 192.168.02
waget TEt00021
Status. Runaing
e 313
UpTime 0 days. 00:03:40
Discover Devie Aot e ||
| Ready. |1 Devices.

12. Please take note and write down the Server Name and the Printer Name.
If you connected a USB printer to the USB1 slot, use the Printer Name
that is by the USB1 heading in the web configuration utility. If you
connected a Parallel printer, use the Printer Name that is by the LPT3
heading in the web configuration utility.

D e fpre W @) (305 4 [0
A — T T i [Dovice &
TRENDndt TE100-P21 M&m
o Server Name : P8-567787
- Model : TE100-F21

. PFrinter Name :  P8-567787-U1
Printer Speed : Full Speed (12
Printer Staius :  Offline
e >

Print Server's configuration is now complete. For detail information, please
check the User's Guide that's included on the CD-ROM.
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5. Add the Network Printer to your PC

For Windows 95/98/ME/2000/XP

Note: If you are using Windows 95/98/ME, then make sure that
NETBEUI is installed before you follow the instructions below. If you are
using Windows 2000/XP, then you can simply add your printer using the
instructions below. For TCP/IP Printing instructions, please consult the
User’s Guide on the CD-ROM for details.

1. For Windows 2000/XP, Click Start - Control -5 Panel.
For Windows 95/98/ME, Click Start » Settings 5 Control Panel.
2. Double-Click the Printers and Faxes Icon.
3. Click or Double-Click Add Printer.
4. Click Next.

‘Welcome to the Add Printer
Wizard

This wizard helps you nstal a ke or mske prnte:
connechons.

To continu, chk Nest

O [ cBack Fﬁeﬂb I Cancel

5. Select Network Printer option and click Next.




6. Click the option that allows you to type the printer's name. Type the server
name and the printer name in the following format: . For example, if you
connected a USB printer to the USB1 slot, then you would type \\PS-
567787\PS-567787-U1 with NO SPACES in between them. Click Next.

Locate You Piinter

How do you want o locale your prvter? fj

Whet do you wenl o do?

5 Typa the piker name. or cick Next to brovese for 2 prinker
Natve: [\PSS6778T\PS 567787 U1

" Connect 1 & pantr on the Internet o cn your inkanet
UAL:

| W,

7. Click OK.
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8. Select the appropriate driver for your printer.

frad prioter wizard |

5 Selsct the manufacturer and modsl of you prinker. I you pinter came vith

anstakation dek. cick Have Disk. f your prntes & ot st conscl your
conpatble priver.
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9. Click Yes. Click Next.

T e

CEek et > |

10. Click Finish.

Completing the Add Printer
Wizard

Youhave successlull completedthe Add Prinier vizrd
You speciied the folowing pinter sstings

Name:  PSSETTRTAN on PSS67787

Delaut  Yer

Locaion:

Comment

Tocloce this wizard, cick Firish

o [ <amﬁ Cadl

You have completed adding the printer to your PC. If there is more than 1
printer, please repeat the steps 1~10 until all printers are added to your PC.




Troubleshooting

Q1: | cannot add a network printer after | typed the server name and printer name.
A1: Please double check your hardware connections. Make sure that your printer is connected properly
to the print server and your power adapter is connected properly to a power outlet. (See 3. Hardware
Installation)

Q2: | have double checked my hardware connections and have verified that everything is connected
properly, but | still cannot connect to my printer after | typed in the server name and printer name.
A2: Make sure that you are typing the correct printer name. If your USB printer is connected to the USB2
slot, then use the Printer Name that is by the USB2 heading in the web configuration utility. (See 4.
Configure the Print Server)

Q3: | verified that the hardware installation is correct and typed the correct printer name, but I still cannot
find the network printer.
A3: Make sure that the server name and printer name is entered correctly. There should be no spaces,
and the back slashes that separate the server name and printer name should be this, \\, instead of this, /.
(See 5. Add Network Printer).

Q4: | typed in the server name and printer name correctly and successfully installed the network printer. But
| can't print a test page.
Ad4: Make sure that the printer is online by turning the printer on. Make sure the power adapter of your
printer is properly connected to a power outlet.

Q5: | successfully added a network printer to my computer, and my printer is receiving power. | can also
print a test page, but | cannot print anything from Microsoft Word or other applications.
A5: Make sure to set the newly installed network printer to your default printer.

Q6: | configured my print server to automatically receive an IP Address from a DHCP server, and now |
cannot go into the print server's web utility.
A6: Open PS-Utility v2.00 (See 4. Configure the Print Server) to locate your Print Server's IP address.
For MAC users, press the Reset button at the back of the TE100-P21, hold the button for 15 seconds,
release the button, and enter http://192.168.0.1 in a web browser to access the web utility feature.

Q7: | pressed the reset button and held it for 15 seconds. | also typed in http://192.168.0.1 in a web browser,
but | still cannot access my print server.
AT: Make sure to change your IP Address to 192.168.0.xxx where xxx is an available number between 2 to
253.

If you have any questions regarding the TE100-P21 2-port USB 2.0 and 1 port Parallel Print Server, please
contact Trendware Technical Support Department.

Contact Technical Support Technical Support Hours
Telephone: +1-310-626-6252 7:00AM ~ 6:00PM, Monday through Friday
Fax: +1-310-626-6267 Pacific Standard Time (except holidays)
Website: www.TRENDNET.com

E-mail: support@trendware.com

Certifications

This equipment has been tested and found to comply with FCC and CE Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference.
2) This device must accept any interference received including interference that may cause undesired operation.
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Product Warranty Registration

Please take a moment to register your product online.
Go to TRENDware’s website at http://www. TRENDNET.com

TRENDware International, Inc.
3135 Kashiwa Street
Torrance, CA 90505

S http://www.TRENDNET.com )
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