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TV-IP320PI Firmware Upgrade Instruction

TRENDnet may periodically release firmware upgrades that might add
features or fix problems associated with your TRENDnet model and version.
To find out if there is a firmware upgrade available for your device, please
check your TRENDnet model and version using the link.

http://www.trendnet.com/support/
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1. If a firmware upgrade is available, download the firmware to your
computer by click E .
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Firmware upgrade is an autonomous process which cannot be
interrupted. Make sure your power supply and network connection will
not be disturbed during firmware upgrade. Click Continue with
Download.

vw.trendnet.com/asp/download_manager/firmwarenote.
WARNING

Firmware upgrade failure may permanently damage the unit and cause it
to malfunction. Do not interrupt the firmware upgrade process by

disconnecting it from the network or unplugging its power from the power
outlet once the firmware upgrade process has begun. Never perform a
firmware upgrade over wireless connections or via remote access
connections. If the items listed in the release notes do not address an
issue you are experiencing, please do not upgrade the firmware.

Continue with Download

Download the file to your computer. Click Save As, then choose the
folder you want to save the file.

=] TRENDnet Downloads - Windows Internet Explorer = B Internet Explorer n

@ hitp/wmwtrendnet.com/asp/download_manages/inc_download ? or 8|

What do you want to do with fw_tv-ip320pi_5.1.7 zip?

Downloading.
Size: 12.9 MB

From: downloads.trendnet.com

Downloading Firmware for TV-IP320P1

< Open
If the: file fails to download, click here to download the file directly from The filewont be saved automatically:
our FTP server. Please report any broken links by clicking here. s
ave

® Close Window | # Saveas

Cancel
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2 Save As
®© ~ 1 B Desktop v G Search Desktop 2
Organize v New folder = @
~ = ~
4 9r Favorites Name Size Item type
B Desktop = Libraries
E—— € Network v
& Downloads b = 5
File name: | fu_tv-ip320pi_5.1.7.zip v
Save as type: | Compressed (zipped) Folder (* zip) L
~ Hide Folders Cancel

The fw_tw-ip320pi_3.1.7.zip downlead has completed.

View downloads

Open - Open folder

4. Right click on the downloaded file and select Extract All or Extract Here
option. Make sure to remember the location where the extracted file is
saved will be saved.

dl |
Open

\_lﬂ' Extract All...

5. Loginto the TV-IP320PI with Bonjour, UPnP or the IP address.

2 € Network | 4 Other Devices
" UPNP TV-IP320PI
-

6.
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' . System
Device Setfings
User Accounts
Time Settings
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Network
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Events

Storage

Click on Advanced > System > Maintenance and then Remote Upgrade

Maintenance
Reboot
=
Reset

Reset all parameters, except the IP parameters and wser information, to the default.
([Reset ]
Restore all parameters to the default.

[ Demaut |

Import Config. File

I (s ) ]

Status:

Export Config. File
[ oot |

Remote Upgrade

I () )
Status:
Mote: The upgrade process may take a couple of minutes, please do not

disconnact power to the camera during the process. The device reboots
automatically after upgrade.
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7.  Click Browse... and navigate to the folder on your computer in which the Reset to Factory Default Settings
unzipped firmware file (.bin) is.

Not all the configuration files can be carried over to different versions of

=3 Choose File to Upload H . . . H
- e firmware. It is recommended that you reset configurations to the factory
i—) > 1 » tew-model_(fw1.0.1.0) » TEW-APv1_(FW1.0.1.0) v & Search TEW-APv1_(FW1.0.1.0) 0
e =- 0O @ default and configure you TV-IP320PI from the fresh start again.
® A Nome ‘
G Networs '@;‘;\“;ff:::j:::';’::j:’;m To reset TV-IP320PI configuration back to factory default, click Reset in this

\ || TEW-AP_v1.0.1.0

No preview available. page. All configurations will be set back to its original default settings.

tew-model_(fw1.0.1.0)
TEW-APVI_(FW1.0.1.0)

ADVANCED

ola > Maintenance
File name: | TEW-AP_v1.0.1.0 | |AllFiles () v
' - System |'ﬂ'
8. Located and select it the firmware file. Click Open. s Reset
9' CIICk Upload and Walt untll the flrmWare upload ComPIEted and the T Reset all parameters, exccept the IP parameters and user information, to the default.
. Time Settings —_—
device reboot. iz

Daylight Savings
Restore all parameters to the default.

10. The firmware upgrade is completed. e ETE

[ Defeutt |

Network Import Config. File
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Status:

Video

Events

Export Config. File

Storage ; -
[ Eport |

Remote Upgrade

e

Status:

Note: The upgrade process may take a couple of minutes, please do not
disconnect power to the camera during the process. The device reboots
automatically after upgrade.
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