Firmware Upgrade Procedure jfo1302012

1. Only perform the upgrade with wired connection. If the camera is currently in wireless mode, please
power off the camera, connect it to your router's network (LAN) port using a network cable, and
power it back on.

2. Connect a computer to your Internet router using a network cable and close all applications. Open
web browser, go to http://www.trendnet.com/downloads/. Select model number and hardware
version for your camera. Click on Firmware and follow instructions to download and save the file in
a location where you can easily find and access the firmware file (e.g. Desktop). The file is
compressed. You will need to extract it after downloading.

3. Click Firmware
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Click Continue with Download
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Click Save as
Please note that the file name will change depending on the model number of the product.
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Select your Desktop to save the file then press Save.
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7. After the file has finished downloading open the location that you saved the file to.
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9. Click Extract
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10. You will now have an uncompressed folder in the location you extracted the file to. The firmware
file is FW_TV-IP110W_1.1.1-105_20120119_r1094

Please note that the firmware file name will change depending on the model number of the
product. The file name would always start with "FW_" and then the product model name.
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11. Open a web browser (e.g. Internet Explorer) and log in to the camera's configuration page. The
default IP address is http://192.168.10.30. The default username and password are both admin. If
you do not know the camera's default IP address, you can download and run IP Setup from the
following address http://www.trendnet.com/downloads/list_subcategory.asp?SUBTYPE [D=1172
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12. Click Setup and then click Tools. At the bottom of the page under Update Firmware click Browse...
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13. Navigate to the uncompressed folder from Step 2, select the firmware file, FW_TV-IP110W_1.1.1-
105_20120119_r1094.pck then click Open

Please note that the file name will change depending on the model number of the product. The file
name would always start with "FW_" and then the product model name.
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14. Click on the Update button.
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The update will take approximately 60 seconds to complete. Please do not disconnect the network
cables, do not turn off the computer or camera and do not operate the web browser.

15. After the firmware upgrade is completed you should see the message Upgrade successful...please
wait 30 seconds for the camera to reboot. Wait 30 seconds for the camera to reboot. Refresh the
web browser and you should still be on the camera's Tools page. If not, please click on Setup then
Tools on the left hand side. Under Factory Reset, click on Reset and wait for 30 seconds for the
reset process to complete.

16. After completing the factory reset, refresh the web browser again. Click Information on the left
hand side. Under the Basic section check the current firmware version. It should show Firmware
version: 1.1.1 build: 105.

17. You can now reconfigure the camera. Do not import a previously saved configuration file from
previous firmware versions. We strongly recommend that you change the camera's default
administrator password. You can do this under the Setup > Basic > User page
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The end of this document.



