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English QIG

1. Prepare for Installation

Thank you for purchasing the TRENDnet TFM-560U 56K (V.90) High Speed
USB Fax Modem

This guide will help you set up your 56K (V.90) High Speed USB Fax Modem.
Following the installations should be quick and easy. If you run into problems,
please refer to the Troubleshooting section. If you need further technical

support, please visit www. TRENDNET.com or call technical support by phone.

Verify Package Contents
Please make sure you have everything in the box:

® * <

TFM-560U Quick Installation Guide Driver CD-ROM
—_—= oy
One Telephone Cable One USB Cable

Minimum System Requirements

1. Pentium 166Mhz or faster processor with at least 16MB of RAM
2. USB slot
3. Windows XP, 2000, ME, or 98SE




2. Product Detail

56K (V.90) High USB Fax Modem has one port that connects to the Internet
and a second port to connect to a USB slot in your PC.

Connect to phone line

Connect to PC/Laptop’s USB port




3. Hardware Installation

1. Plug one end of the USB cable into the USB slot on your PC. Plug the other
end of USB cable into the USB port of the (V.90) USB Fax Modem.

2. Plug one end of the telephone cord into the telephone port of the (V.90) USB
Fax Modem. Plug the other end of telephone cord into the telephone wall
jack.




4. Driver Installation

Windows XP

After completing the modem hardware installation, the Found New Hardware
Wizard will appear. Please insert the CD-ROM driver into your CD-ROM.

1. Click Install from a list or specific location (Advanced). Click Next.

Welcome to the Found New
Hardware Wizard

This wizaid helps you instal scltwase for
USB Devics

() 1F your hardwate came with an installation CD
S22 o floppy disk. insert it now.

What do you wan the waard fo do?

O [rtal the soltware automatically [Recommended)
© ol s 1 o i boon Advanced) Bock L Newto |
Click Nest to contirue.
(= e rmp

2. Click Search for the best driver in these locations, and Click Include this
location in the search: Type E:\Drivers\WinXP in the text box. If your CD-
ROM uses a different letter than E, then use a different letter (i.e.
D:\Drivers\WinXP). Click Next.

Found New Hardware Wizard
Pleate choose your seaich and intalation options.

(© Semch x e st e i hese lctions
Use the check
aths. The best diy

] Sesrch removabe s (foppy. CDAON. |
2] inchlahis et i he seach:

EADerAWin® v

O fant search | wil choose the diiver o inatall

- | [?Hw>][&mx!]|
<_|

NOTE: TRENDnet's TFM-560U 56K (V.90) has been fully tested under
all supported Windows Operating Systems and has been approved for
their functionality. For Windows XP, you will see a message regarding
“not passed Windows Logo testing”. Click Continue Anyway.




3. Click Finish.

Completing the Found New
Hardware Wizard

The wizaed has firished instaling the soltwase for:
l SmaISBSE Voice Modem

The hardiese you installed wil ot ok unil you 1estan
your compder

Ok Frish 0 close the vieaid

4. Click Yes.

‘System Setfings Changs 3

z now settings v tae efact,
Do youwank to restart yous compuker now?

f
5. After rebooting, open the Control Panel and double click the Modem icon.
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Moderm




6. Click the Configuration tab and select the country/region that the modem
will be used. Click OK.

Spesker | Quickconnect/Vi44 | Settngs |
Corfiguaion | ModemHeiper | Modem On Hold
Country.

= =

Software Version: Ver2.92.04

iDK I Cancel

Congratulations!
Installation is now complete.

Note: If you would like to verify that the TFM-560U has been installed
properly for your windows, go to the Verify Installation section.




Windows 2000

After completing the modem hardware installation, the Found New Hardware
Wizard will appear. Please insert the CD-ROM driver into your CD-ROM.

1. Click Next.

Welcome to the Found New
Hardware Wizard

This izaid helps you nstel a devics dive for 8
hasdhwase device

To conkinue, clck Nex.

2. Click Search for a suitable driver for my device (recommended). Click
Next.

Install Hardware Device Drivers
A deviee diver

.
a0 opetaling iyitenn.

This wizard wil complete the installation for this device:
@ USEDevice.

instalation ciick Newt

What do you wand the w10 do?
& Geaich o & malabls v oy Gevice lecommended]

= I yﬂw ]

e [T ] oot
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3. Click CD-ROM drives, and Click Specify a location. Click Next.

Whese do you wenit Windows 1o search fordives fes?

‘Seacch for diver ez forthe folowing hardware device:
@ US8 Devics

click Nest.
msert the floppy disk or (D belove chicking Newt.

< Back Next >

Cemdll

I
|

4, Type D:\Drivers\Win2K in the text box. If your CD-ROM uses a different
letter than D, then use a different letter (i.e. E:\Drivers\Win2K). Click OK.

R L |

|
By e s e |
o |
Copy manufacturer's files from:
[D:\DiiverstinzK =
5. Click Next.

Diiver Files Search Results

The wizardfound a diver o1 the folowing device:

@ e "

& @\divers\wenZK\ndirrtstm ik

et
T Itaone ol the other divers
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NOTE: TRENDnet's TFM-560U 56K (V.90) has been fully tested under
all supported Windows Operating Systems and has been approved for
their functionality. For Windows XP, you will see a message regarding
“not passed Windows Logo testing”. Click Yes.

6. Click Finish.

Congratulations!
Installation is now complete.

Note: If you would like to verify that the TFM-560U has been installed
properly for your windows, go to the Verify Installation section.

Windows ME

After completing the modem hardware installation, the Add New Hardware
Wizard will appear. Please insert the CD-ROM driver into your CD-ROM.

1. Click Specify the location of the driver (Advanced). Click Next.

Add New Hardwaie Wizard
Windosss hat found the (ollowsng new hardware:
USB Device

o byt e

‘What would you ke to do?

€ Automatic search for a belter driver (Recommended)
= pecly e oesiond o G edvarcadl

o | - Ui e caee_| |




2. Click Search for the best driver for your device. (Recommended) and
Click Specify a location. Type D:\Drivers\WinMe in the text box. If your
CD-ROM uses a different letter than E, then use a different letter (i.e.
D:\Drivers\WinMe). Click Next.

[Add New Hardware Wizard

e andin any of the Iolover

(% Search fox the besl driver fot your device.
(Recommendzd].

™ Removatie Media (Floppy. CD-HOM..)
IV Speciy ajocation:

" Displey 2t of ol the chvers ina speciic localion. 50
Sou can select the diver you wart.

< Back I Nest>. Cancel '

3. Click Next.

[Add New Hardware Wizard

Widawrs crivar fle seatch fot tha device:
USB Modam Devies

device Click Back o select a differert diver. o chck Next

— to continue.
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< 3 Location of dilver:

> - @ DADRIVERSYWINMEUSBSTMW INF
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<Beck [ Fea3TY|  Concel

4. Click Finish.

[Add New Hardware Wizard

e LISB Modem Device:




5. Repeat steps 1-4.

Windows has found the folowing new hardware:
Modem Device

Pt 44 et e

Wht would o ke o do?

) Afomsiz sasmthfov e belim chprer eoommentied]
= Speeiy he location of the dive: (Adverced]

Concel <_| G Back Mewt > I Cancel ||

Congratulations!
Installation is now complete.

Note: If you would like to verify that the TFM-560U has been installed
properly for your windows, go to the Verify Installation section.

Windows 98SE

After completing the modem hardware installation, the Add New Hardware
Wizard will appear. Please insert the CD-ROM driver into your CD-ROM.

1. Click Next.




2. Click Search for the best driver for your device. (Recommended). Click
Next.

Add New Hardware Wizard

3. Click CD-ROM drive, and Click Specify a location; Type D:\Drivers\Win98
in the text box. If your CD-ROM uses a different letter than E, then use a
different letter (i.e. D:\Drivers\Win98). Click Next.

=1




4. Click Next.

5. Click Finish.

6. Make sure D:\Drivers\Win98 is written in the text box. Click OK.

Congratulations!
Installation is now complete.

Note: If you would like to verify that the TFM-560U has been installed
properly for your windows, go to the Verify Installation section.




5. Verify Installation

Windows XP

1. Click Start, and then click Control Panel.

2. Double-click the System icon. On the Hardware tab, click Device Manager
button.

3. Expand the “Modems” heading to verify that the SmartUSB56 Voice
Modem has been installed.

4, Expand the “Sound, video and game controllers” heading to verify that the
Unimodem Half-Duplex Audio Device has been installed.

File  Action View Help

- @\ & 2 8
& Keyhoards [
) Mice: and other pointing devices T
R Modems
-l SMartUISESE Yoice Modem
g Monitors
HP Metwork adapters
i PCMCIA adapters
Ports (COM & LPT)
8 Processors
Sound, video and game controllers
@, Audio Codecs
@, Game port for Yamaha DS1
Q Legacy Audio Drivers
Q Legacy ¥ideo Capture Devices

£ o3 W, Media Control Devices
-, Media Control Devices P @, Unimodem HalF-Duplex &udia Device
3 . . @, video Codecs
qﬁ" UnldeEl‘n Ha": DUDIEX 'ﬁ'UdID D : Q YAMAHA Legacy DS1 WOM Driver

&, vAMAHA Native DS1 WOM Driver

System devices
- Universal Serial Bus controllers
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Windows 2000

1. Click Start, highlight Settings, and then click on Control Panel.

2. Double-click the System icon. On the Hardware tab, click Device Manager
button.

3. Expand the “Modems” heading to verify that the SmartUSB56 Voice
Modem has been installed.

4. Expand the “Sound, video and game controllers” heading to verify that the
Unimodem Half Duplex Wave Device has been installed.

&, pevice Manager L =1of -x[
| s wew ||« 5 [E@m| 2] &

[#-= Floppy disk drives ;I
[F-52 [DE ATAJATAPT controllers
[
B

-G Keyboards

£~y Mice and other pointing devices
&8 Modems

- SmartlUsEss Voice Modem

-8 Monitors

B8 Network adapters

-4 PCMCIA adapters

[l Ports (COM & LPT)

[—]4}— Sound, video and game controllers
fegbls Audio Codecs

- Game port For Yamaha DS1

i= Legacy Audio Drivers

< Legacy Yideo Capture Devices

|- Media Control Devices

= Unimodem Half-Duplex Audio Device

i Yideo Codecs

= YAMAHA Legacy DS1 WDM Driver
5 = YAMAHA MNative DS1 WDM Driver

(-3 Storage volumes

(B System devices
E2) Universal Serial Bus controllers =

~ip- Media Control Devices
= Unimodem Half-Duplex Audio De




Windows ME/98SE

1. Click Start, highlight Settings, and then click on Control Panel.

2. Double-click the System icon, and click Device Manager tab.

3. Expand the “Modems” heading to verify that the SmartUSB56 Voice
Modem has been installed.

4. Expand the “Sound, video and game controllers” heading to verify that the
Unimodem Half Duplex Wave Device has been installed.

Fopmom Proponies

Gienersl Devize Manager | Hardnare Fiofles | Paifaimance |

@ View devices bytype. O Wiew devises by sonnsstion

B Display adapters =]
2 Floppy disk controllers
2 Hand disk controlers
G2 Keyboard
&3 Modem
& SmanllSB5E Voice Modem
Monitars.
™ Mouse
BB Metwork adapters
@) Other devices
é Ports [COM & LPT)

Sound, video and game controliers

@ Sound, video and game controllers Sanenot otk
¥ Gamepo[t J D}'Stick Unimodem Half Duples Wave Device
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Troubleshooting

Q1. After | physically put in the modem, the computer does not detect the
modem?
A1. Make sure the computer meets the minimum system requirements as shown
at the beginning of this quick installation guide. Also try putting the modem into a
different USB slot.

Q2. After successful installation of the TFM-560U 56K (V.90) High Speed
USB Fax Modem, | try to connect to the internet but | get no dial tone. What
should | do?
A2,
1. Ensure that the telephone cord is securely connected at both modem and wall
outlet.
2. Unplug the telephone cord from the computer and connect it directly to a
telephone from the wall outlet. Check for a dial tone. If there is none, the problem
is in the telephone cord or system. Call your telephone service provider.
3. Double-check your country setting. Different country setting will cause different
modem performance. Please select the correct country as you located.
4. Check modem performance with a direct line from your telephone company.
Some PBXs may cause the telephone line condition change and affect modem
performance.

If you have any questions regarding the TFM-560U 56K (V.90) High Speed USB FAX
Modem, please contact Trendware Technical Support Department.

Contact Technical Support Technical Support Hours
Telephone:+1-310-626-6252 7:00AM ~ 6:00PM, Monday through Friday
Fax: +1-310-626-6267 Pacific Standard Time (except holidays)
Website:  www.TRENDNET.com

Certifications
This equipment has been tested and found to comply with FCC and CE Rules.
Operation is subject to the following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received.
Including interference that may cause undesired operation.

CEFC
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Product Warranty Registration

Please take a moment to register your product online.
Go to TRENDware’s website at http://www. TRENDNET.com

TRENDware International, Inc.
3135 Kashiwa Street
Torrance, CA 90505

N http://www.TRENDNET.com
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