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Q: Why doesn't PS-Utility detect my print server?

A If you are using Windows XP you will have to disable the built in firewall. But for all operating
systems you have to disable any other form of firewall software such as Norton Internet Security,
Black Ice, and ZoneAlarm.

Q: How do | change the IP address of my print server?
A: Step1. Open up the PS-Utility and click on “Change IP Address”.

CETTEEE—— R
Device Name | Setup Wizard l Update Firmware [
«0 PS-DRBECE
Change IP Address l Factory Reset [
Show Web Setup | PrntTest |
Information
MAC Address 00 ff 45 d5 Ge cb
IP Address 192.168.0.1
Model TE100-F1U
Status Running
Firmware 4.06
UpTime 0 days, D0:16:29
Discover Device About | Close
Ready |1 Devices

Step 2. Change IP Address:
Click this button to bring up the following dialog box, allowing you to change the IP
Address. In this dialog box you can select either Manually Assign or DHCP Assign
Automatically. When completed click “OK”.

Change [P Address ﬂ

= Manually Assign

IP Address EE [1e8 o [i

SubnetMask  [255 (265 [255 |0

Default Gateway |1 : II] : II] _ II]

" DHCP Assign Automatically

0K Cancel |
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Q: How do | find the Port Name of the Print Server?

A First, launch your web browser (such as the Internet Explorer 6.0 used in this manual). Then, type
http://192.168.0.1 (the default IP address) in the Address bar and press [Enter] to enter the Management
screen of the Configuration Utility. Or use the IP address that you manually assigned to the Print Server.
Click on “System” and the Printer Name is the PS-xxxxxx-P1, x being the actual number listed in the
Printer Name box. Please write this information down on a piece of paper for future reference.

I'RENDnet TEW-P21G
TRENDwars. USA
Management | Configuration | Tools | Help |
IP Address 192.168.1,207 (Manual)
Management
o Tme 0 o, 001853
System |
Wireless Ermiersisis
Network Printer Name F5-5382268-1
r 1 Printer Speed Full Speed (12W bpg)
| User Printer Stabis affline
Total Print Jobs ]
Taotal Print Size 0 kByles
Printing Stabus Idle
Hame
MAC
P
Protocol
Spoaling Size 0Byles
Prining Size © OByes
UBB2  ©  Printer Mame PS-580226-U2
Printer Spaed ©  Full Speed (12W bps)
Printer Stabus © Offline
Total Print Jobs o
Total Print Size :  OkByes
Frinting Status Idle
Name
MAC
L
Protocol
Spoaling Sze 0Bvles
Frinong Siza :  OByes
LFT3  © Prnter ame PS-530026-F3

Frinter Spaed : High
Prnter Status " aff line

Q: How do | make it Wireless?

A Step 1. First you will need to know the SSID of your wireless router or access point, along with
the Channel. If you are using any type of wireless security like WEP, you will need to
know the key values.

Step 2. Launch your web browser (such as the Internet Explorer 6.0 used in this manual). Then,
type http://192.168.0.1 (the default IP address) in the Address bar and press [Enter] to
enter the Management screen of the Configuration Utility. Or use the IP address that you
manually assigned to the Print Server.
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Step 3. Click on “Configuration” on the top Menu bar and click on “Wireless” on the side bar.

TRENDnRet TEW-P21G

Management | Configuration | Tools | Help

Configuration Wireless iterface

| System Connechon Mode (&) Infrastruc: fure
|‘ﬂ|nlus O #d-Hoe
| Notwork S50 pelg (Manually Input or Selact from Lis)
[User p21g[v]
| sNmP iireless Chanriel 1 v
I | Transmssin Rata 4 bty
WEP Encryption
WEF Encryption O Disable & 64 bits 128 bits
WEF Key Format Casci & HEX
Key1 . ssssssssss

 kerz
Key3

Ky 4

Encrypt Data Transmissions Using | ey 1 %]

Freamale & Long ) Shart
Authentication Type ) Open System (O Shared Key () Both

You can now input the SSID and Channel or you can click on “Site Survey”. If you are using WEP
Encryption, select the type of encryption and key in the value in Key 1 and click “Save”.

Note: The Encryption method and key value is case sensitive and must match your router or
access Point.

Step 4. Once you have saved the settings, unplug the Ethernet cable from the back of the Print
Server and unplug the electrical power for 15 seconds then plug the power back in. Start
the PS-Ultility and see if the utility finds the print server. If it does, then the unit is wireless
at this point. If not, plug the Ethernet cable back into the print server and confirm the
Wireless information.

Q: How do | install my printer on Windows 95/98/ME?
A’ In Windows 98/Me you will need to install the LPR client.

For Windows 98/ME you will also need to know the port name that you are printing to (The Port
Name is the PS-xxxxxx-P1. X being the actual number listed in the Port Name box).

Installing LPR:
Step 1. Once the file is downloaded and extracted, Go to Start > Settings > Control Panel >
double-click on Networks. Click on Add.
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Step 2. Highlight Client and click on Add.

Sedect Metwork Compomnent Type

Chik g ype ol pebaork componert oo want bo eetalk

W el
Adanter

% Protacal Cancel

Fﬁmnﬂ

I chert =rshles naur camputer ko cofrect o other
GOMpLbe 15

Step 3. Click on Have Disk > Browse. Browse to the location of the extracted LPR Client.

Sedect Metwork Clisnt

= Click taa Hananrk Clisst thar pois wart b metall then click OF IF pou bave
enirslelation digk bor this device. click Hava D,

M oreds:

Haws Digh, . |
T |:ama||

Step 4. Click OK 3 times.



TEW-P21G F.AQ.

Step 5. From the list highlight LPR For TCP/IP and click on Properties.

Metwoik E E

Cortliguiahicn) | centhizabion | Aecess Carirol

The lolowing pebeaods components aa inctalked:

) i fior Microzatt Hehsoks -
) i fior Mlebiare Hebsorks

FEZ000 Compaible

PSP compatible Frotneol
MeBELI |

| fad. I Hamouve I Plopertes |

Frimary Mebwork Logar:
|Eimfurr~|la!"~'-'are Malwaiks ﬂ

Eile and Print Shanng . I

Descriplian
LPR for TCFAP Printing [+1.0051357-08-09] enables you ko

corract ko and wss The piinda conmechad on the Pk Saiver
devices that suppot TCPAF LPA privbing prolosol

1.8 Cancal

Step 6. Click on Add Port.

LPR for TCPAP Pinting Propenics

[iziene Fioet I

il s Cancal
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In the top field type in the IP address of your print server. In the bottom field type in the port name
of your print server, the Port Name is the PS-xxxxxx-P1. X being the actual number listed in the
Port Name box. Click on OK.

P Addr=sz:
| IEEEEREEES

Pl Marme

| PS-An20acPi

Step 7. Click on OK. Windows will ask you to restart. Click Yes.
LPR is now properly installed on your computer.

Printer Installation
Step 1. Open your printers folder. Go to Start > Settings > Printers.

Step 2. Double-click on the Add Printer icon which will launch the Add Printer Wizard.

Add Piinter YWizaid

Tl'iaipw'nar-:l will ek pon b iredal wour prirkss ouickly a0
el

To bagin nslaling vour prirkar, click, Hast
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Step 3. Select Network Printer and click on Next.

Hireiz this prirker atkached to walr compuber?

IFil e chiectp sllached ko pou computern, chok Locel
Friveer. [F bis allached b arofier campuber, ek Nebsood:
Frinker

cBack [ Newr | cence |

Step 4. Click on the Browse button and browse to the print server.

Sedd Printer Wizaid

Tima tha netuo, path or the ouaiE vame of your pivear.
IF o dar't ket rame, click Bicwss 1o Wew evalabls
phinfers.

Matmark pathor quess name
|'-.\.E'IIE.39.?-1.1 2B\op-aadacpl

Da pai print fanm kS-005-bassd programs?
- i1
s H.':'

T L Cencel |
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Step 5. Highlight the Print Server and click on OK to return to the Add Printer Wizard.

Browsze for Prinbes

Sedect the netmoik prrksr that pou sant bo acd
Mohe Pzl aie ussally attached 1o computers.

= Helvak, Mewghborheod j

Er- ¥ Ercre Meswork

iy Frrk Secvers - TCPAP LA
=I- ) 2023074169

i e s e [ |

i3 Cancel |

Step 6. Click on Next. If you are unable to do this you can manually enter the Print Server by

using two backlashes, the IP address, one backlash and the port name of you printer

Step 7. You will now be asked to select a printer to install.

-

Add Printer Driver Wizard

Printer Driver Selection
The manufacturer and model determing which printer driver to uge.

‘ \ Select the manufacturer and madel of the Windaws XP printer driver yau want ta install. 1f

wour printer driver is not listed, you can click Have Disk to select a Windows =P printer
driver supplied by your printer rmanufacturer.

I anufacturer

N T .
|| Printers

(]
= |- =
| | SF AGFA-AccuS et vB2 3 T

. SF AGFAAccuSetSF vE23

AE;I: S AGEFA-AocuS et 800
APSPS AGFA-AccuSet B00SF v52.3 'v}
b This driver is digitally signed.
Tell me why diver signing is important

[ < Back ” Mext > l[ Cancel ]

If you can not find your printer from the list, click on the Have Disk button and browse to the
printer drivers for your printer (floppy, CD, or downloaded).

Step 8.

If you find your printer in the list, click on it and then click on OK. Windows will install the
drivers.
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Step 9. Once the drivers been installed, click Finish to complete the installation. You may be
prompted for your Windows CD. If you are prompted for the CD, browse to the Win98 f

older on the Windows CD and click on OK

Step 10. After the drivers have been installed for your printer, you will be prompted to print a test
page. Select Yes and click on Finish.

Q: How do | install my printer on Windows 2000/XP?
Step 1. Go to Start>Settings>Printers>Add New Printer (Win XP - Start>Printers and
Faxes>Add a Printer).

Step 2. Select Local Printer. Make sure to uncheck Automatically detect and install my plug
and play printer. Click Next.

Add Printer Wizard

Local or Network Printer
The wizard needs to know which bype of printer to zet up.

Select the option that describes the printer pou want to uze:

[ sutomatically detect and install my Plug and Play printer

() A netwark, prinker, o a printer attached o another computer

i To set up a network, printer that is not attached to a print server,
\) uge the "Local printer*' option.

< Back ” Mest > l[ Cancel

Step 3. Select Create a New Port and select Standard TCP/IP port. Click Next.

Add Printer Wizard

Select a Printer Port
Computers comrunicate with printers through parts.

Select the port you want your printer to use. |f the port is not listed, pou can create a
rew pork.

() Use the following port:

(¥) Create a new port: e
Type of port: ]

< Back H Mest > l[ Cancel ]
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Step 4. Enter the IP address of the router (192.168.0.1). Leave the port name with the default
name. Click Next.

Add Standard TCP/IP Printer Port Wizard

Add Port \L
Far which device do you want to add a port? N
~N—

Enter the Printer Mame or IP address, and a port name for the desired device.

Prifter Name or IP &ddress: 192.168.01

Port Mame: IP_192.168.0.1

< Back H Mest > l[ Cancel

Step 5. You will get a message saying that additional port information required.

Step 6. Select Custom and then click Settings.

Add Standard TCP/IP Printer Port Wizard

Additional Port Information Required é
N

The device could not be identified.

The device is not found on the network. Be sure that:

1. The device is turned on.

2. The network iz connected.

3. The device iz properly configured.

4. The addiess on the previous page is comect,

If wou think the address is not comect, click Back to return to the previous page. Then comect
the addrez: and perfarm anather zearch on the network. |F wou are sure the address iz corect,
zelect the device twpe below.

Device Type
() Standard
o

< Back H Mest > l[ Cancel
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Step 7. Set Protocol to LPR.

Step 8. For the LPR Settings for the TEW-P21G the Queue Name will be PS-xxxxxx-P1. X
being the actual number listed in the Port Name box. It is case sensitive! In most cases,
check LPR Byte Counting Enabled. If you cannot print, then try un-checking this.

Configure Standard TCP/IP Port Monitor

”PD[t Settings |
Fort Hame: IP_154.164.215.1 |
Printer Mame or IP Address: |154.1 E4.215.1 |
Pratocol
O Baw ®iFR
Raw Settingz

LFR Settings
Hueus Mame: | |

[ LPR Byte Counting Enabled
] 5MHMP Status Enabled

0. H Cancel ]

Step 9. Select OK > Finish.

Step 10. Continue with the Add Printer Wizard. Choose your printer from the list or click Have
Disk and point to your printer driver disk.

Add Printer Wizard

Add Printer Wizard
The manufacturer and model determine which printer ba use.

=+ Select the manufacturer and madel of your printer. If your printer came with an installation
¥ disk. click Hawve Disk. If your printer is not listed, consult your printer documentation for a
compatible printer.

Manufacturers: Frinters:
igfa f’ AGFAAcouSet +52.3 ﬁl
Alpz AGFA-AcouSetSF w23
Apallo AGFAAccuSet B00
Apple AGFA-AccuSet BO0SF +52.3
APS-PS AGFA-AccuSet BOOSF 2013108
AST AGFA-AccuSet 1000
ATRT LI AREAA oS et 10MNSE LB 2 LI

Have Disk... |

Cancel |
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Q: Does the TEW-P1PG support Macintosh operating systems?

A Yes, but you must assign the print server an IP address from a Windows based operating system
first. Once that is done you can use LPR or LPD printing for the Macs and you can manage the
print server by entering its IP address into a web browser. Also the printer must be a postscript
printer.

Q: What are the queue names of the TEW-P1PG?

A The queue name will be PS-xxxxxx-P1. X being the actual number listed in the Port Name box. It
is case sensitive.

Q: Why can’t | see my printer status information?

A Print servers are IEEE1284 bi-directional compatible. This means that data can be sent and
received in both directions between the printer and the print server.

Toner status, paper level, etc., will not be communicated back to the PC. In order to get printer
status information, the proprietary printer driver has embedded code that needs to be passed on to
the print server, decoded, then interpreted by the print server. TRENDnet print servers do not
support embedded driver codes. TRENDnet print servers, whether in Gateways or Stand Alone,
are plain TCP/IP print servers.

Q: Why is my printer, printing a lot of garbage characters?
A: Step 1. Make sure that you have the latest print drivers for you printer.

Step 2. Launch your web browser (such as the Internet Explorer 6.0 used in this manual). Then,
type http://192.168.0.1 (the default IP address) in the Address bar and press [Enter] to
enter the Management screen of the Configuration Utility. Or use the IP address that you
manually assigned to the Print Server. Go to “Configuration” on the top menu bar and
“System” on the side bar. Change the “Speed” to Low and “Save”.

TRENDnet TEW-P21G

Management = Configuration | Tools | Help

Configuration Systein Desdce
system Berver Name . Passwse

Wireless Lacasan
M Admin Contact
User
| E-mait
[ SNMP

Port Satting
used : PoriNare PS5-509226-L01
Descripsan
PuL Printer No i)
usB2 : PoriMame P5-5R9226-J2
Descripsan
PJL Printar No s
LFT3 : PoriMame PS-509226-F3

PJL Printer No =
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