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TEW-624UB Hardware version A1.0R 
CD-ROM Version: 1.1 (previous version 1.0) 
Driver Provider: Marvell 
Driver Version: 1.0.4.9 
Date: 11/27/2006 
 
Included “TEW-624UB Uninstall” “ClearProgram” file. 
 
Release Note: 

1. Fixes “in Windows XP, installing driver/utility using CD-ROM version 1.0 causing “error code 39” at 
the end of the installation”. This is caused by XP taken incorrect driver from the CD-ROM. 
This error does not occur, if customer removed the CD-ROM before inserting the TEW-624UB to 
the computer’s USB port. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Error message at the end of the installation 
using CD-ROM version 1.0. 

Error message in “Device Manager”. 

Procedures: 
 
Please disable Windows Firewall and any other firewall software that are running on the 
computer. 
 

1. Boot up the XP computer with or without the TEW-624UB (Adapter) installed in the computer’s 
USB port. 

2. From the computer’s Desktop, Click on “Start”, move the courser to “Programs”, to “TRENDnet”, 
and then click on “Uninstall”. 

 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Click on “Yes”. 
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4. Remove TEW-624UB from the computer, remove any driver/installation CD-ROM from the CD-

ROM Drive, from the screen, select “Yes, I want to restart my computer now”, and then click on 
“Finish”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Please do not insert the TEW-624UB back to the computer until instructed to do so. 
 
 

5. After the computer boots up, go to the TEW-624UB’s new Driver/Utility folder (the one that you 
unzipped the new driver/utility files), and open “TEW-624UB_Uninstall” folder. 
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6. Double-click on “ClearProgram” to run it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. Click on “Clear”. 
 
 
 
 
 
 
 
 
 
 

 

8. Click on “Exit”. 
 
 
 
 
 
 
 
 

 

9. Restart the computer. 
 
Please do not insert the TEW-624UB back to the computer until instructed to do so. 
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9. After the computer boots up, go to the TEW-624UB’s new Driver/Utility folder, double-click on 

“Autorun” to go to the menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10.  Click on “Install Driver & Utility”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11.  Click on “Next”. 
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12.  Click on “Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
13.  Click on “Install”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
14.  Click on “Continue Anyway”. 
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15.  Select “Yes, I want to restart my computer now.” and click on “Finish” to restart the computer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
16.  After the computer boots up completely, insert the TEW-624UB to any available USB port on the 

computer and the “Found New Hardware Wizard” should pop up on the screen.  
 
17.  Select “No, not at this time” and click on “Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
18.  Select “ Install software automatically (Recommended)” and click on “Next”. 
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19.  Click on “Continue Anyway”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
20.  Click “Finish” to complete the installation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
21.  After the installation, you should see the TEW-624UB Manager Utility icon in the “TaskBar”. 
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22.  Click on the utility icon to open the Manager Utility and then click on “Site Survey”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
23.  Under the “Available Network”, click on the Wireless Device that you would like to connect and 

click on “Connect”. If the Wireless Device that you are connecting has encryption enabled, you 
would need to enter the correct encryption key to connect to it. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The end of the document. 
 
 
If you need assistance performing the above tasks or if you have any questions, please contact our 
Techsupport Team. 
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Technical Support Numbers and Hours: 
 
US and Canada   
Toll Free Telephone: 1 (866) 845-3673  
Hours: 
English/ Español: 24/7  
Email: support@trendnet.com  
 
Europe (Germany, France, Italy, Spain, Switzerland, UK)   
Toll Free Telephone:  +00 800 60 76 76 67  
Hours: 
English/ Español: 24/7 
Français/Deutsch: 11am - 8pm, Central Europe Time, Monday - Friday. Except Holidays  
Email: support@trendnet.com   
 
Netherlands  
Telephone:  +020 504 05 35   
Hours: 
English/ Español: 24/7 
Français/Deutsch: 11am - 8pm, Central Europe Time, Monday - Friday. Except Holidays  
Email: support@trendnet.com 
 
Eesti   
Telephone:  +372-6593613   
Hours: 9am-5pm  
Monday - Friday. Except Holidays   
Email: support@trendnet.com    
 
Worldwide  
Telephone:  +(31) (0) 20 504 05 35   
Hours: 
English/Español: 24/7 
Français/Deutsch: 11am - 8pm, Central Europe Time, Monday - Friday. Except Holidays  
Email: support@trendnet.com  
 
www.trendnet.com 
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