TEG-S2400i TFTP Firmware Upgrade Procedure

SS08012005
1. Release Note:

Please see firmware history in the “TEG-S2400i_Firmware_History.TXT”
(Note: firmware version 03.03.06 or earlier is not able to upgrade to version 10.04.01 or newer firmware.)

2. Firmware upgrade requirements:

Software: TFTP Server Software (such as TFTPD.EXE)

Hardware: A PC with network adapter connects to TEG-S2400i and the PC is able to access the TEG-S2400i’s configuration page with web browser.

3. Please note that after the firmware upgrade, all the settings in the Switch are changed back to default settings (including the IP address). Please keep a record of the Switch’s configurations and then manually put them back after completing the upgrade. Sorry about the inconvenience.

4. Below is the firmware upgrade instruction using TFTPD.EXE software and Internet Explorer (web browser).

· RUN TFTP program
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· Copy firmware file to C: drive. (e.g. C:\100601.BIN)

· From TFTP software, click on “File”, select “Set Root”, enter C: as the “root directory”, and click “Ok”.
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5. Go to Web configuration page for TEG-S2400i, click on “TFTP Update Firmware” under “Menu” on the left, type TFTP Server IP address (the IP address of the computer that is running the TFTP Server software), type in the firmware file name (e.g. 100601.bin) and then click “Apply”.
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6. After the Download completed, click “Upgrade Firmware” to start the upgrade. (Note: do not interrupt the firmware upload.)
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7. After uploading the firmware, click “Reboot” to restart the system.

8. Wait for about 1 minute for the Switch boot up, disconnect any one of the cables from the Switch and then reconnect it back to the same port.

9. This completes the firmware upgrade. Since the Switch’s settings are now in defaults, please use “console port” to check if the firmware version is the new one and reconfigure the Switch.

10. The end of this document.

