TBW-103UB F.A.G.

Q: How do | connect to my wireless network?
Step 1. Double-click the Bluetooth icon in your System Tray.

@ 11514 AM

Step 2. Select “802.11g USB 2.0 WLAN Dongle” from the Network Adapter drop down menu.
Next double-click the SSID you wish to connect to within the Available Network window.

j Wireless LAN Configuration Tool Plus E] =
g D Network Adapter: Made: |Station T
|802.11g USE 2.0 WLAN Dongle :g

Available Networls: .
Current Metwaork Information

SSID | strength

d50test 100% Channel: 1

hotspot k 33%

LaB411 43%, Type: Infrastructure

SEID: 450test

Tx Rate; 11 Mbps

Encrypt: TKIP More Setting...
Refresh

Link Status: Connected to Access Point, BSSID=00 CO 02 EZ B4 42

Signal Strength: ] 100%:
Link Quality: | i 70%
Tx Frarme: 27043 Rx Frame: 85236 §

Step 3. Verify the connection status by checking the Link Status, Signal Strength and Link quality

fields.
B Wireless LAN Configuration Tool Plus E] =
gf V' Network Adapter: Mode: IStation X
|802.11g USE 2.0 WLAN Dongle |

Available Metwork:

Current Metwark Information

551D | strength

d50test 100% Channel: 1

hotspot 33%

LaB411 439, Type: Infrastructure

S5ID: 450test

Tx Rate: 11 Mbps

Encrypt: TKIP More Setting...
Refresh

Link Status: Connected to Access Point, BSSID=00 CO 02 EZ B4 42

Signal Strength: ] 100%
Link Quality: | ] 70%

Tx Frarme: 27043 Rx Frame: 85236 §
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Q: How do | configure my TBW-103UB if my access point has WPA encryption
enabled?

Step 1. Double-click on the wireless icon in your System Tray.
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Step 2. Select “802.11g USB 2.0 WLAN Dongle” from the Network Adapter drop down menu.
Next double-click the SSID you wish to connect to within the Available Network window.

j Wireless LAN Configuration Tool Plus

M}

¥

Metwork Adapter:

Mode: rm

|802.11g USB 2.0 WLAN Dongle

&vailable Metwork:

~Current Metwork Information -

{

Signal Strength:
Link Quality: |

Tx Frame: 27043

Rx Frame: §5236

551D | strength
ME0test 100% Channel: 1
hotspot k 33%
LAB411 43% Type: Infrastructure
SEID: 450test
Tx Rate: 11 Mbps
Encrypt: TKIP Mare Setting...
Refresh

Link Status: Connected to Access Point, BSSID=00 C0 02 EZ Bd 42

100%
0%

5

Step 3. The following window will pop-up. If this is the first time you are connecting to this network

or you are changing your network key click No.

Use Previous WPA Setting

i
Fas

=

&

You have selected to connect to the WPA encrvption network,
Do wou wank to use the previous WPA setking?
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Step 4. Click Change.

WPA Setting. .

~ Connect Infomation

Protocal: J _{

User Marme: J

Passwoard: ]

~Pre-shared Key

Passphrase:
(ASCII format, the length must be in §..63)

~ Certificate

—WEP Key

Step 5. Enter the network key into the passphrase box, click Apply then close the window.

WPA Setting. .

~Connect Informnation

Protocol: J _{

User Mame: J

Password: 1

~Pre-shared Key

Passphrase: |**********|

(ASCII format, the length must be in §..63)

~ Certificate

—WEP Key

le:-lvl
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Step 4. Verify the connection status by checking the Link Status, Signal Strength and Link quality

fields.
B Wireless LAN Configuration Tool Plus E] =
§ Netwaork Adapter: Maode: |Station -
[s02.119 USE 2.0 WLAN Dongle |

Available Metwork:

—Current Network Information -

SSID | strength |

450te st 100% Channel: 1

hotspot 33%

LAaBg11l 43% Tvpe: Infrastructure

SE1D: 450test

Tx Rate: 11 Mbps

Encrypt: TKIP More Setting...
Refresh

Link Status: Connected to Access Point, BSSID=00 CO 02 EZ B4 42

Signal Strength: ] 100%
Link Quality: [NEEENEENENNENNNNERNENEND g 70%
Tx Frame: 27043 Rx Frame: 85236 §

Q: How do | configure my TBW-103UB if my access point has WEA encryption
enabled?

A step 1. Double-click on the wireless icon in your System Tray.

@3’ 11:14 &M
I ———

Step 2. Select “802.11g USB 2.0 WLAN Dongle” from the Network Adapter drop down menu.
Next double-click the SSID you wish to connect to within the Available Network window.

B Wireless LAN Configuration Tool Plus E] =
g Network Adapter: Maode: |Station -
{802,119 USE 2.0 WLAN Dongle —H

Awvailable Networle: .
—Current Metwork Information -

551D | strength |

450te st 100% Channel: 1

haotspot * 33%

LaB411 439, Type: Infrastructure

SE1D: 450test

Tx Rate; 11 Mbps

Encrypt: TKIP More Setting...
Refresh

Link Status: Connected to Access Point, BSSID=00 CO 02 EZ B4 42
Signal Strength: ] 100%

Link Quality: | 5 70%
Tx Frame: 27043 Rx Frame: 85236 §
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Step 3. The following window will pop-up. If this is the first time you are connecting to this network
or you are changing your network key click No.

Use Previous WEP Setting >

“® | ‘ou have selected to connect ta the WEP encryplion networl,
\-‘/ Do you wank to use the previous WEP setting?

Mo
Step 4. Click Change.
WEP Key Setting... X,
-WEP Key Sething -
Key Length: (¢ &4 bi {128 bit &
Default Key ID: -
key Farrmat: {* Hexdecimm: ) ASCII

Key Walue: #1:

sk

|
#2: |
|
#4: |

Step 5. Enter the your encryption values and keys into the appropriate fields, click Apply then
close the window.

WEP Key Setting... X,

“WEP Key Setting —

Key Length: {* &4 bit {128 bit " 256 bit
Default Key ID: | #1 -
Key Formmat: * Hexdecirnal " ASCII

key Yalue: #1: 1**********

#2.]m*******mm

#3.1**********

#4.Jm*******mm
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Step 6. Verify the connection status by checking the Link Status, Signal Strength and Link quality

fields.
j Wireless LAN Configuration Tool Plus [Z] =
g 1 Network Adapter: Mode: 1Stati0n '1
|802.11g USE 2.0 WLAN Dongle |

Available Metwaork: .
—Current Metwork Information -

331D | strength

d50test 100%: Channel: 1

hotspat 33%

LAB411 43% Type:! Infrastructure

SEID: 450test

Tx Rate: 11 Mbps

Encrypti TKIP More Setting...
Refresh |

Link Status: Connected to Access Point. BSSID=00 C0 02 EZ Bd 42 ]

Signal Strength: | 100%:

L Link Quality: | 70%

Tx Frame: 27043 Rx Frame: 85236 §

Q: What are the different modes that the TBW-103UB supports?
A’ The TBW-103UB has a Station (Infrastructure mode) and an Access Point (Ad-hoc) mode.

Q: How do | access the Bluetooth Ultility.
A Step 1. Double-click the Bluetooth icon in your System Tray.

‘ !'E,.. @_@ 9:35 AM

Step 2. Click the orange ball to search for Bluetooth devices.

| B WT Corporation BlueSoleil - Main Window M=%
Ele Wew MyBustooth My Services Took Help

SPOCRBEREBEIISREN

Joseph 00:11:F6:01:FC38 Mo ness desvice s Found, PAN IP: 0.0.0.0
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Step 3. Double Click the Bluetooth enabled device. All available Bluetooth services are
highlighted in yellow for your convenience. Double-click the Bluetooth service you want to
enable.

|8 WT Corporation BlueSoteil - Main Windaw M=%
Ele Yiew My@Buetooth My Services Tooks Help

Abert 00:08:00:08:84:08

Note: It will prompt you to pair the devices. Enter in a PIN code and the remote Bluetooth
device will be challenged with that PIN code. In instances where the Bluetooth device
does not have a way to enter a PIN code, for example a headset, there will be a certain
method used to pair the devices. Please refer to the Bluetooth devices user’s guide for
instructions on how to pair the device.

Q: When | use the File Transfer service where are the files transferred to on my
computer?

A: They will located in your “My Documents” folder. Double click on My Documents then the
Bluetooth folder then the Share folder.

Q: Why is the Wireless Networks tab missing under the properties of my wireless
network connection?

A: The Wireless Zero Configuration service is not running.
Click on Start then Run. Type in “services.msc”, without the quotes and hit enter.

=

Run W

- Type the name af a pragram, Falder, document, or
T Internet resource, and Windows will open it For o,

open: ! services.mscl {v]
I

[ (0] 4 l[ Cancel ][ Browse, .. ]
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This will open the services window. Double click on the Wireless zero configuration service.

i Services E@

Bl Action  Wew Help
= EFRBE =2 o om
% Services (Local) % Services (Local)

Wireless Zero Configuration Name | Descriptio ~
%Lrwersal Plug and Play Denvice Host Provides s

Stop the service

ng%art the service %h’wnwl_r;f:n:\adow Loy :r:ha::i\
B Windows Audio Manages .

Description: s Windows Firewal/Tnternet Connection,..  Provides

;r:(ozvﬁes alubm\:hc configuration for the g iy Windowes Image Acquisition (WIA) Provides il
§  Windows Installer Adds, mog
8 Windows Management Instrumentation  Provides ¢
‘ih Windows Managemenk Instrumentatio,., Provides £
B Windows Time Mainkains
s Windows User Mode Driver Framewerk  Enabiles '
e

By s
B workstation Creates a1

£ >

Extended 4 Standard /

Make sure the Startup type is set to Automatic and click on “Start” to start the service. Click
“Apply” then “Ok”.

-

Wireless Zero Configuration Properties (Local Computer)

General |Lu:ug On | Recoven | Dependencies

Service name; WLV

Display name: fwfireless Zero E-Dr{figur.at'ian-
et [Provides automatic configuration for the 80211
= |adapters

Fath to executable:
[CAWINDOWS \System3Z evchost exe -k netsves

Startup type: #utomatic lv]

Service status:  Stopped

'ou can zpecify the start parameters that apply when you start the service
framm here,

Start parameters:

0k H Cancel H Apply
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Q: Why am | getting low signal strength?

There are a number of factors that can impact the range of wireless devices.

1) Keep the number of obstructions to a minimum. Each obstruction can reduce the range of a
wireless device. Position the wireless devices in a manner that will minimize the amount of
obstructions between them.

2) Building materials can have a large impact on your wireless signal. In an indoor environment
try to position the wireless devices so that the signal passes through drywall or open doorways or
space.

3) Antenna position can also have a large impact on your wireless signal. Use the adapter’s site
survey tool to determine the best antenna position for your wireless devices.

4) Interference from devices that produce RF noise can also impact your signal. Position your
wireless devices away from Microwaves, UPS’s, monitors, HAM radios, etc. Also, anything
operating on the 2.4ghz frequency will cause interference. Such as 2.4ghz cordless phones or
other wireless remotes operating on the 2.4ghz frequency.

If you are experiencing low, or no, signal strength consider repositioning the wireless devices,
repeating the signal or using stronger antenna’s to boost the signal strength.



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9

