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F.A.Q" s for TEW-444UB.

Q: How do I connect to my wireless network?

A: Open the utility by right clicking on the icon at the bottom right hand side of the
screen and going to Open 802.11g Client utility.
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Help
Exit

Qpen 302, 11g Client Utility, ..
Preferences, .,

Disable Radio

Select Profile b

Show Connection Status L|

Click on the Profile Management tab then click on scan.

3 802.11g Client Utility - Current Profile: lab
Action  Options  Help

Current Statug | Profile Management | Diagnostics

Drefault [ Mew... ]
test
wliib] [ Modify... |
Dretails
Metwork, Type: |Rfrastructure [ Import,. ]
Securty Mode: Mone
Metwork. Mame 1 (SSI101]: LAE4T [ Export.. ]

Metwork, Mame 2 [SSIDZ] <empty: [

Scan... ]
Metwork Mame 3 [S5I03):  <emphy:
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Highlight the wireless network you want to connect to. Click “Activate” then click ok.

Available Infrastructure and Ad Hoc Networks
Metwork, Mame [S510] [ﬁg Super | #B | Signal Strength | Channel | “wireless Mode
i L.f-‘«B411 1||I 21 de 11 24 GHz 54 Mbps
A wireless =3 .]]] 3de 1A 2.4 GHz 54 Mbps
T wlan-g lll] 134k [ 2.4 GHz 54 Mbps
(<] I | [
[ Activate ] [ Fefrezsh ] [ 2k, l

It will ask you to name the profile and click ok.

Profile Management

Lieneral | Security | Advanced

Prafile 5ettings

Prafile Marne:

Client Mame: | Test

Metwark. Mames
ggIDT; |LAB4TT

55Dz |

55103 |

(] ] [ Cancel

If you have encryption enabled. Go to the security tab and enter your Security settings.
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qﬁrﬁfile Management @

| General| Security | Advanced

Set Securty Optiohs

O wika WRA EAP Type:

(1 WPA Pazsphraze

(O a02.1x 021 EAP Type: 000
() Pre-Shared Key [Static WEP]

; ) o
Allow Association to Miked Cells

k. ] [ Cancel

If you did not have encryption enabled it will switch over to the Current Status tab. If the
connection was successful you will receive status bars for Signal Strength.
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/8021 1g Client Utility - Current Profile: Lab

Action  Options  Help

Current Status | Profile Management | Diagnostics

®
T'RENDH.E‘I: ] Prafile Mame:
T

Whal's Masd in .Neh-mrh.:ng Llr'lk. StEltLlS'

Wireless Mode:

Metwork, Type:

Server Based Authentication:

Signal Strength;

Lab

Azzociated

2.4 GHz 54 Mbps IP Address:
Infrastructure Current Channel:
Maore [ata Encryption:

192.168.3.140

1

Maorne

Good

Advanced

Q: What is Ad-Hoc Mode?

A: Peer-to-peer wireless connection between computers when no router or access point is

used.



& TRENDNET

Q: How do I configure encryption on my wireless adapter?

A: Open the utility by right clicking on the icon at the bottom right hand side of the
screen and going to Open 802.11g Client utility.

Help
Exit

Cpen 802,119 Client Ukliky,
Preferences. ..

Disable Radio

Select Profile »

Show Connection Status

L
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Click on the Profile Management tab of the Wireless Configuration Utility, hightlight the
profile you want to modify and click modify.

3 802.11g Client Utility - Current Profile: lab
Action  Options  Help

Current Statug | Profile Management | Diagnostics

Default [ Mew... ]
test
wliib] [ Madify... |
Dretails
Metwork, Type: |Rfrastructure [ Import,. ]
Securty Mode: Mone
Metwork Mame 1 [S5I01] LAB411 [ Export... ]

Metwork, Mame 2 [SSIDZ] <empty: [

Scan... ]
Metwork Mame 3 [S5I03):  <emphy:

Then select what type of encryption you are using and click ok..
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Profile Management

-

e

General | Security | Advanced

Set Securty Optiohs

) wipa, WA EAP Type:
(1 WPA Pazsphraze
a2 is B021% EAP Type:

() Pre-Shared Key [Static WEP]

o)

Cancel

Q: Why does my utility only have three tabs?

A: The “Windows Wireless Zero Configuration Utility” is controlling the adapter.

Click on Start then Run and type in “ncpa.cpl”, without the quotes and hit enter.

-

Fun W

- Type the name of a program, folder, document, ar
& Internet resource, and wWindows will open it for vou,

Qpen: | ncpa.cpl [v]

[ (0] 4 H Cancel ][ Browse, ., ]

This will open the Network Connections window. Right click on your wireless network

connection and click on properties.
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File Edit ‘iew Favorites Tools  Advanced  Help

J I’? /'.__]Search || _' Folders -

Address |ﬁ__, Network Connections

BLE

Metwork Tasks

L:J Create a new

conneckion

€ Change Windows
Firewall settings

I Wiew available wireless
networks

@ Disable this netwark,
device

% Reepair this connection

IEIE Renare this connection

& View skatus of this
conneckion

Change settings of this
conneckion

»

Other Places

@ Control Panel
& My Metwork Places
[} My Documents
»_-J My Computer

»

Details

Whinnl, Aok, X

| LI, Blugtooth Metwirk

il L BluetoothConnection

L Local drea Connection
Trendnet

1P 4yireless Netwark Connection

Disable

Wiew Avvailable Wireless Metworks
Status

Repair

Bridge Connections

Create Shartouk

Rename

Properties

]

Click on the Wireless Networks tab and uncheck “Use Windows to configure my
wireless networks” at the top. The Wireless Configuration Utility should now have all

seven tabs.
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=% Wireless Metwork Connection Properties

Ax]

General Wirelezs Metworks |,|':‘|||jvan|:|3|j

[1ze Windaws to canfigure my wirgless netwark, settings

Available nebwork s

To connect to, disconnect frarm, or find aut more infarmation
about wireless netwaorks in range, click the button below,

Wiew Wwireless Metworks

Breferred networks:
Automatically connect to available network.s in the order lizted
below:

Add...

Learn about zething up wireless netwiork,
configquration,

| ok

H Cancel ]

Q: Why is the Wireless Networks tab missing under the properties of my wireless

network connection?

A: The Wireless Zero Configuration service is not running.

Click on Start then Run. Type in “services.msc”, without the quotes and hit enter.

rRun

-,

- Type the name of a program, folder, document, ar
& Internet resource, and wWindows will open it for vou,

[

Qpen: | services.msd

[ (0] 4 H Cancel ][ Browse, ., ]

This will open the services window. Double click on the Wireless zero configuration

service.
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’% Services E]@\

File  Action Yiew Help

s @FRE D > om0 w
%Services (Local) % Services (Local)

V¥ireless Zero Configuration Mame I Descriptio) |
%Universal Plug and Play Device Host Provides =
;Lens%;nzetlizr:;iiice %'\fulume Shadow Copy Manages .
T %Wehclient Enables W
%Winduws Audio Manages .
Description: ] ] ] %Windaws Firewall/Inkernet Connection... Provides r
Ern?lfifzda;;?;n;hc configuration For the %Windaws Image Acquisition (WIA) Provides ii
%Windaws Installer Adds, o

%Windaws Management Instrumentation  Provides &
%Winduws Management Instrumentatio...  Provides s

%Winduws Tirne Maintains
%Winduws User Mode Driver Framework.  Enables '
"%‘ﬁé'nﬁ.-'ireless Zero Configuration Provides ¢
%WMI Performance Adapker Provides [| = !
%Wurkstatiun Creates a:v!
<] ! BN

\ Extended ‘,.-{ Standard ;’f

Make sure the Startup type is set to Automatic and click on “Start” to start the service.
Click “Apply” then “Ok”.
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Wireless Zero Configuration Properties {Local Computer) @

General | Log On | Recovery | Dependencies

Service name:; W CENE

Diisplay name: Wwireless Zero Configuration
D escription: Frovides automatic configuration for the 802,11
= adapters

Fath to executable:
C:4 MDD ShS petemn 32 evchost exe -k neteves

Startup tupe; @y homatic i

Semvice statuz:  Stopped

'ou can zpecify the start parameters that apply when pou start the zervice
fram here.

Start parameters:

[ ] 4 l[ Cancel ][ Apply

Q: Why am | getting low signal strength?
A: There are a number of factors that can impact the range of wireless devices.

1) Keep the number of obstructions to a minimum. Each obstruction can reduce the
range of a wireless device. Position the wireless devices in a manner that will
minimize the amount of obstructions between them.

2) Building materials can have a large impact on your wireless signal. In an indoor
environment try to position the wireless devices so that the signal passes through
drywall or open doorways or space.

3) Antenna position can also have a large impact on your wireless signal. Use the
adapter’s site survey tool to determine the best antenna position for your wireless
devices.

4) Interference from devices that produce RF noise can also impact your signal.
Position your wireless devices away from Microwaves, UPS’s, monitors, HAM
radios, etc. Also, anything operating on the 2.4ghz frequency will cause
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interference. Such as 2.4ghz cordless phones or other wireless remotes operating
on the 2.4ghz frequency.

If you are experiencing low, or no, signal strength consider repositioning the wireless
devices, repeating the signal or using stronger antenna’s to boost the signal strength.
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